Obwu yenosus na ,, Obwuncka 6anka “ A/l 3a nramesicnu cmemxu u NAAMEdNCHU YCyeu Ha uauyecku auya

OBl YCJIOBUA
HA OBIIMHCKA BAHKA A/l 3A IVIATEXXKHU CMETKHA U IVIATEKHHU YCJIYT'!
HA ®U3UYECKU JIMIJA

I. ObIIIA ITOJIOKEHUA
Nudopmanus 3a O0OMHCKA 0aHKA
1. ,,O6muHcka Oanka“ AJl (HapuuaHO mHO-HATaTBK ,baHkara“) € TBProBCKO IPYKECTBO,
peructTpupano B THproBCKUsl PErHCTHP U PETUCTHP HA IOPUAMYECKUTE JIMIA C HECTOMAHCKA Iel
KbM AreHIws 1o BnucBanusTa ¢ Enqunen unentudukannone kon (EVMK) 121086224, cemanuiie
u axapec Ha ynpasienue: rp. Codus, yi. ,,Bpadua” Ne 6, exekrponen agpec municipalbank.bg
2. ,,O0muHcka Oanka™ AJl e KpenuTHa HMHCTHTYIHS, H3BbpIIBalla OaHKOBa AEWHOCT Ha
TEPUTOPHUATA HA CTpaHaTa W 4y)KOMHA Bb3 OCHOBA Ha juileH3 Ne b16, u3znanen ot bearapckara
HapojHa 6anka (bHB).
3. ,,O6mmHCcKa Oanka*“ AJ] € JOCTaBUMK Ha IUIATEXHU YCIYrd IO CMHCHIa Ha 3aKoHa 3a
maTexxHuTe ycayru u miaresxkaure cucremu (3ITYIIC) u u3BbpiiBa 1eMHOCT B CHOTBETCTBUE C
JieficTBaIaTa HOpMaTuBHA ypeaoa B Penybnuka bwirapus u nox Hagzopa va bHB.

IIpeamer u 00XBaT HA 00LIKTE YCIOBUSA

4. Hacrosmure O6mm yenosus Ha O0muHCKka 6anka A/l 3a TUTaTeKHU CMETKH U IJIATSKHU YCITYTH
Ha (usnuecku auua (OO yClIOBHs) ypeXIaT OTHOLIEHUITAa Mexay baHkara u nmon3Batelns Ha
iatexHu yeiyru (KinueHT) BbB Bpb3Ka ¢ OTKpUBaHe, 00CIyKBaHe, IPEXBbPIISIHE U 3aKpUBaHE Ha
IUTATEeKHU OaHKOBM CMETKH, W3BBPILBAHUTE OINEpalMHM MO TAX, IpaBaTa M 3aJbJDKEHUSATA Ha
CTpaHUTE IPU W3BBPIIBAHETO HA IUIATE)KHU YCIYTU U OCUTYpsIBaHE Ha OTHAJIEYEH JOCTBII 0
IUIATE)KHUTE CMETKH.

5. Ilpenocrapsiuute oT bankaTa njaaTeXHU YCIyTH ca, KaKTO CJE/Ba:

5.1. ycayru, CBbpP3aHU C BHACSHETO Ha Mapy B HAIMYHOCT MO IUIATEKHA CMETKAa, KaKTO U
CBBbP3aHUTE C TOBA ONEPALIMU IO 00CITYKBaHE Ha MJIATEKHA CMETKa;

5.2. yciyru, CBbp3aHH ¢ TETJIEHE Ha apy B HAJIMYHOCT OT IJIATE€XHA CMETKA, KAKTO U CBbP3aHUTE
C TOBa oIlepaly Mo o0CIyKBaHE Ha MJIaT€KHA CMETKa;

5.3. U3bJIHEHNE Ha IJIATEXHU ONepalvy, BKIFOUUTEIHO KOraTo CpeicTBaTa ca 4acT OT OTIyCHAT
KpPEIUT:

a) U3IIBJIIHEHUE HA IUPEKTHU 1€OUTH, BKIIOUUTEITHO €IHOKPATHU JUPEKTHU J1eOUTH;

0) M3MbJIHEHNE HAa KPEAUTHU IIPEBOM, BKIIOUUTEIHO HApEeKIaHHs 3a IEPUOTUYHH [TPEBOJIU;

B) MU3MbJHEHUE HAa HAJTMYHU MTAPUYHU NIPEBOIH;

5.4. 31aBaHe Ha MJIATEKHU UHCTPYMEHTHU U U3ITBJIHEHUE Ha IJIATEKHU ONepaliiy uype3 MIaTeKHU
KapTH WIN APYTH M0JJ00HU UHCTPYMEHTH;

5.5. yciyru o MHUILMUPAHE Ha IUIalaHe;

5.6. ycayru o npejaoctaBsiHe Ha HHPOpPMAaLUs 3a CMETKa.

5.7. npyru, kouto bankara Moxe 1a cb3ae 3a noa3zpane ot Kimenra.

6. O0mmuTe ycnoBus ChIbpXKaT NpeaBapuTenHa napopmanus no wi. 60 u no wi. 118 ot 3ITYIIC n
ca HepazJlellHa yacT OT CKJIIYeHHuTe Mexay bankara m KinueHta pamMKoB J0roBop 3a IUlaTexHa
CMETKa, JOTOBOP 3a CIIECTOBHA CMETKA, JJOrOBOP 3a M3/1aBaHe U 00CIIy)KBaHe Ha JIeOMTHA IJIaTeKHA
KapTa U JOTOBOp 3a OHJIAH OaHKMpaHe, BCHYKH HapU4yaHH 3a KpaTtkocT Jlorosopa.

7. Ilpu npoTtuBopeune Mexay Jlorosopa u OOuuUTEe yClI0BUS, MPEAUMCTBO UMa YTOBOPEHOTO B
Horosopa.

8. B orHOomenusTa Mexxay Kimenrta u bankara BbB Bpb3Ka € IMOJI3BAHETO HA IJIATEKHH YCIYTH,
BKJIFOUUTEJIHO U IIJIATEKHU MHCTPYMEHTH ce mpuiiaratr /[oroBopbT 3a KOHKPETHUS MPOAYKT WU
yciyra, neiictBamure O6mu ycnosus, Tapuda na OOmmHCcka 6anka AJl 3a TUXBUTE, TAKCUTE U
Komucuonute 3a ¢usmuecku suna (Tapudara) m bronetnH 3a nIMXBUTE, HAYMCISBAHU OT
OommHcka 6anka AJ] mo caenku ¢ pusnyecku yuna (broieTHHBT).

HN3meHeHus HAa 001IUTE YCI0BUS

9. bankara uma npaBo Ja npomMeHs eaHocTpanHo O6muTe ycnosus. [IpomennTe BIu3aT B cuiia Ha
[I0COYEHA B TSX JlaTa, HO HE M0-paHo OT JiBa Mecela ciell yBeaoMsaBaHe Ha KiMeHTa 3a BCUUKH
OpPEICTOSIIM TNPOMEHH, upe3 ChOoOLeHUs BbB (uiananure Ha baHkaTa WIM Ha HHTEPHET
cTpaHHuIaTa Ha agpec Www.municipalbank.bg.

10. KoraTo ¢ nmpoMeHuTe ce pa3mupsBa 00XBaThT Ha MpeAJlaraHUTe YCIYrH, IPOMEHUTE ca MOo-
OnaronpusTH 3a KimenTa, KakTo U ako ca 0OBbp3aHU ¢ U3MEHEHMs] B HOpMaTHBHaTa ypenoa,
CPOKBT 3a TAXHOTO BIIM3aHE B CHJIa MOKE Ja € O-KPATBK.

11. KnueHThT MOXKeE /1a 1ojiydr nH(OpMaIKs 3a HOBUTE YCIOBHS Ha XapTHEH HOCUTEN BbB BCEKH
¢wiman Ha bankara.

12. KnueHT uMa rpaBo Jja He mpueMe NpeiBUkKAaHUuTe MpoMeHH B OOIuUTE YCIOBUS U Ja IPEKpaTu
CKJIFOUEH JIOroBOp 0€3 /1a MocoyBa NMpUUMHa U 0€3 J1a MOIJIeKU Ha CAaHKIIMK B CPOKa MpeI aTara
Ha BJIM3aHE B cuija Ha npomeHure. [IpekparsBaHero Ha /loroBopa BiM3a B cuila OT JEHs Ha



http://www.municipalbank.bg/displaybg.aspx?page=feedback
http://www.municipalbank.bg/

Obwu yenosus na ,, Obwuncka 6anka “ A/l 3a nramesicnu cmemxu u NAAMEdNCHU YCyeu Ha uauyecku auya

MoJiydyaBaHC Ha U3SABJICHUC OTHOCHO HCCHIJIACUCTO C UBMCHCHUTC YCJIOBUA. Axo KnueHT He 3as8BU
B IIMCMCH BUJ, U€ HC ITPpUEMa TE3U IMMPOMECHH, CbIUIUTE CE€ CHUTAT 3a BJIC3JIK B CHJIAa CIIPAMO HETO.

II. MAEHTU®UKALIUS HA KIMEHTHU, TEXHU 3AKOHHU NPEJACTABUTEJIN U
II'bJIHOMOIIHUIN

OO0 noJs10keHNsA
13. CxirouBaHe, U3IIBIHEHUE U NIPEKpaTsBaHe Ha JOTOBOP 3a IUIaTEKHA CMETKA U MHCTPYMEHTH 3a
OTJIaJIeueH JIOCTHII (TUIaTekHa JebuTHa KapTa u/nin OHnaitH OaHKHpaHe), Ce U3BBPIIBA JIUIHO OT
KnueHra, 3aKkOHHUTE My IPEJCTaBUTENIN WK YITBJIHOMOUIEHUTE OT HEro JIMLA ClIe/ PEe/ICTaBsHe
Ha HEOOXOMMHUTE TOKYMEHTH, ChIIIACHO ACHCTBAIIOTO 3aKOHOAATEIICTBO.
14. Knuent no cMuchbia Ha OOmuTe ycioBusi Morar fa ObJaaT CICIHUTE JTUIA.
14.1. MecTHHU WK Yy>KACCTPAHHU (PU3UUECKH JIMIA (IIBJIHOJIETHU, HEIIBJIHOJIETHU, MAJIOJICTHN);
14.2. HenepcoHMpHUUMUpPaHU OOLIHOCTH Ha (u3MyecKH Jnna Oe3 perucTpauusi B PETrUCThP
BYJICTAT - O6m1o crOpanue Ha COOCTBEHHUIIMTE CHITTACHO 3aKOHA 3 YIPABJICHUE Ha €Ta)KHATA
COOCTBEHOCT, OOJIHUYHU HACTOSITEICTBA, B3aMMOCIIOMAaraTeJIHi KacH U Jp.
14.3. CamoocurypsiBamu ce auua, perucrpupanud B peructbp BYJICTAT kbMm ArenHnusta 1o
BIIMCBaHMATA M YIPaXHABAIlM CBOOOJHA mpodecus, 3aHasTUMiicka WIM CeJICKOCTOIAHCKA
JIEHHOCT.

HN3uckBaHusi 32 wieHTHUKAIMA M M3BbLPIIBAHE HA KOMILIEKCHA TpPOBEpPKAa Ha
KJHEHT/NPEJICTABUTE HA KJIHEHT/IIbJIHOMOIIHHK.

15.1. bankara uaeHTHGUIMpPAa U MPOBEPsABAa KIMEHTUTE, 3aKOHHUTE WM IPEICTAaBUTEINU WIIU
I'BJIHOMOIIHUI  CBIVIACHO MPHJIOKUMOTO 3aKOHOJATEICTBO, KAaTO M3HUCKBAa CHOTBETHUTE
JIOKYMEHTH, KOUTO CIIY’KaT 3a yJIOCTOBEPSIBAaHE HA CAMOJINYHOCTTA UM.

15.2. KnueHTbT, HErOB 3aKOHEH NPEJICTaBUTENl WM IBIHOMOIIHMK c€ WAeHTU(duIupa upe3
npecTaBsHe Ha OQHUIMATICH JOKYMEHT 32 CAMOJIMYHOCT, YUHTO CPOK HA BAJTHIHOCT HE € U3TEKBJI
U Ha KOWTO MMa CHHMKa Ha KiIHeHTa. baHkaTta cHeMa Komue OT BCEKH JOKYMEHT 32 CAMOJIMYHOCT
U chOMpa TaHHHUTE, ChABPIKAIIU CE B HETO.

15.3. B cnyuaii, ye KiiueHTHT € rpa’kJaHUH Ha MOBEYE OT €Ha IbpKaBa, CHIIUAT MPEACTaBs
JIOKYMEHTHUTE 32 CAMOJIMYHOCT, U3/IaZIEHH OT BCSIKA OT AbP)KABUTE, YUUTO TPAKJAHUH €.

16.1. B cnyuaii, ye Kiuentsr e wmanonetHo unuue (nuue, HeHaBppmuio 14 r1.), 3a
UACHTU(PUIIMPAHETO MYy C€ HM3UCKBa IPEACTAaBIHE Ha OpPUIMHAJI HAa akT 3a paxkJaHe, a 3a
HEM'bJIHONIETHO JuIle (Juile oT 14 1o 18 r.) - opurnHam Ha akT 3a paXkJAaHe U BaJUACH OpUIIHaICH
JIOKYMEHT 32 CAaMOJIMYHOCT.

16.2. KayecTBOTO Ha 3aKOHHUTE MPEACTABUTEIH CE YIOCTOBEPSIBA C IPEICTABIHE HA OPUTHHAJ Ha
aKT 32 pakJaHe Ha MaJIOJIETHUSI/HEIbJIHOJIETHHUSL.

16.3. bankara cHemMa KOMNME OT aKTa 3a paXKJAaHe Ha MaJOJETHO/HEMbJIHOJIETHO JIMIE, C KOETO
IPEJICTOU J]a BCTHIIM B KJIMEHTCKU OTHOILIEHUS, KAKTO M Ha BaJIUJHUA OQUIUAIEH JOKYMEHT 3a
CaMOJIMYHOCT HA HEII'BJIHOJIETHOTO JIMILIE.

17.1. B canyuaii, ye KnueHThT € nuie moj 3ampenieHue, 3a UASHTU(UIUPAHETO My C€ M3HCKBa
npe/cTaBsHe Ha BAINJCH OQUIMAJICH JTOKYMEHT 3a CaMOJIMYHOCT M MPU HEOOXOIUMOCT akT 3a
paxiaHe.

17.2. 3akoHEH TpPEACTaBUTEN Ha JHIE MO/ 3alpelieHre ce WIASHTU(UIMpa C JOKYMEHT 3a
CaMOJIMYHOCT M JIOKYMEHT, yJJOCTOBEpsBAIll ITpaBaTta My: o(UIlMaJIeH JOKYMEHT Ha KOMIIETEHTEeH
Ch/J1 3a MIOCTaBsIHE Ha JINLIETO O] 3aIpelIeHIe, BATUACH TIOKYMEHT Ha OpraH M0 HaCTOWHUYECTBO
M TIONEYMUTEICTBO HAa MECTHAaTa aJMUHUCTpallus 32 ONpPEIENIsHE Ha HACTOMHUK,
MOTIEYUTEI/3aMECTHUK-TIONICUNTEN.

18. 3a uyxaeHIHM ¢ pa3pelieHo npedrBaBaHe B CTpaHaTa, Ce M3UCKBA U MPEACTaBsIHE B OPUTHHAI
Ha pazpelleHne/y1I0CTOBepeHre 3a npeduBaBaHe, n3nazaeHo ot opranute Ha MBP. B bankara ce
CbXpaHsiBa 3aBepeHO oT KimeHta wiaM  HeroBus — NpEACTaBIsABALl  KONMHME  Ha
pa3pelieHneTo/y10CTOBEPEHUETO.

18.2. Ilpu mocnexapamo obcmyxkBaHe, KineHThT ce umaeHTUUIMpA ¢ JOKYMEHTa, C KOHTO €
U3BbpIICHA MbPBOHAYAIHATA UACHTU(GHUKALUS WU C IPeU3AaieH JOKYMEHT OT ChIIUS BUA, KaTO
B NPUWIOKHUMUTE CIy4dad MPEeJOCTaBs M BAJHMJIEH JOKYMEHT 3a MpeOuBaBaHE HA TEPUTOPHITA Ha
CTpaHara.

19.  Ilpu oTKpHBaHETO Ha CMETKa Ha HENMEePCOHU(UIIMPAHH OOLTHOCTH HA (PU3MUECKH JTuIa Oe3
peructpanust B peructbp BYJICTAT, bankarta u3MCKBa HOTApHagHO 3aBEPEH MPENHUC OT
[TpoTokous/u Ha 00110 ChOpaHUe/UICHOBE HAa HACTOSITEICTBO BB BPb3Ka C PEIICHHE 32 OTKPUBAHE
Ha CMETKa 1 1300p Ha ONPaBOMOILIEHH JIUIIA C pa3MopeUTeNIHa BIaCT.

20. Ilpn oTkpuBaHE Ha CIELMAIHM pa3IUIAIATEIHU CMETKM Ha JHIa NPUTEKABALM MPABO J1a
yIpaxHsIBaT orpeeieHa npodecus uin JeHHOCT, U 32 KOUTO 3aKOHBT € MPEeIBUINII crieln(pUuIHn
m3uckBanus (UCH, nortapuyc, agBokar, 3acTpaxoBaTelieH areHT), baHkara M3MCKBa ChOTBETEH
JIOKYMEHT yJOCTOBEpsIBalll KauecTBaTa Ha JuIaTa.
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21. 1. bankara U3BBPINBA MPOBEPKA HA TAHHUTE U IOKYMEHTUTE, IPEJICTABCHU 32 UICHTHUPUKAIUS
U M3BBpIIBAHE Ha KOMIUIEKCHa MpoBepka Ha KiMeHTa, HEroB 3aKOHEH NPEACTaBUTEN WU
II'BJIHOMOIITHUK 110 pela M MPH yCIOBHUATAa Ha 3aKOHA 32 MEPKUTE CPeIly M3MHPAHETO Ha Mapu
(BMUII) nnu npaBunzuka 3a npuiaranero my (IITI3MUII) u B chOoTBETCTBHE ¢ BBTpEUIHATA
HOpMaTuBHA ypenda Ha bankara.

21.2. bankaTa uMa IpaBo J1a U3UCKa JOMbIHUTENHA HH(pOpMalus U T0KyMeHTH oT KineHTa, Heros
3aKOHEH MPEJACTABUTEN WIH IMBIHOMOINHUK (IpYrd OQUIIMATHA JOKYMEHTH WU JOKYMEHTH OT
HAJEKJICH WM HE3aBUCUM U3TOYHHK), BKJI. IOMTBJIBAaHE HA BHIIPOCHUIM U JICKIIapalliy 10 CMUCHIIA
Ha 3MUIIL, TIII3MUIT u 3MDT, ¢ nen crbupane Ha uHGOpMamMs 3a IENTa M XapakTepa Ha
JIEJIOBUTE OTHOLIEHUS M U3SICHSIBaHE MPOM3XO0Ja Ha CPelCTBaTa, B IMPEIBHJICHUTE OT 3aKOHA
CIIy4au.

21.3. B cnydaute, npu Kouto baHkara He MOXKE J1a M3NBJIHU H3UCKBAHUATA 32 KOMIUJIEKCHA
npoepka 1o wi. 10, T. 1 —4 or 3MMUII, 151 0TKa3Ba yCTaHOBSIBAHETO HA JACJIOBU B3AMMOOTHOIIICHHUS,
B T. 4. OTKPUBAHETO HAa CMETKA, a IIPU BeYe yCTAaHOBEHH TaKMBa, baHkaTa ru mpekparsBa, KaTo
3akpuBa cMeTkarta Ha Kimenra, o pena Ha T. 56, OykBa ,,r*° oT O0IIUTE YCIOBHSL.

22. KniueHTbT € ABbKEH J1a yBeZoMsaBa bankara 3a Bcsika mpoMsiHa Ha (hakTUTE U 0OOCTOATEJICTBATA,
HACTBITHIIH CJIE]T TbPBOHAYAIHATA PETHCTPAIIMATA B OCHOBHAaTa OaHKOBA CHCTEMA, KaTo MPEICTaBU
CHOTBETHUTE JIOKYMEHTH.

H3uckBaHus 3a nIpyeMaHe U M3BbPIIBAHE HA el CTBUS ¢ TbJIHOMOIIHYU

23. [IBIHOMOIIHUK W3BBHPINBA JICHCTBUS W OINEpAIMU CJe] MPEACTaBsIHETO npea baHkara Ha
OpUTHHAJI Ha TBJIIHOMOIIHO C HOTAPUAIHO YAOCTOBEpSBAaHE HA MOJNUCA HA YII'BIHOMOIIUTEINS,
W3rOTBEHO 10 00pa3el Wi ChoOpa3HO M3NCKBaHUATA Ha baHkara.

23.1. [Ipu IBIHOMOIIIHO, KOETO € MpeAHa3HAYeHO caMo 3a JIeHcTBuUs npea bankara, opuruHanbT
Ha ITBJIHOMOIIIHOTO OcTaBa B baHkara.

23.2. [IbnHOMOIIIHO, 3aBEPEHO B Uy:KOMHA, Mpeau IpeacTaBsHeTo My npen bankata ciensa na
ObJle Jeralu3upaHo, ChOTBETHO 3aBEPEHO C arlOCTHJI U C HOTapUAIHO YAOCTOBEPEH IMPEBOJ HA
OBJITAPCKHU €3HK.

24. Bankara B3eMa peIICHWE JalU IIe NMPHEME JaJCHO IIBJIHOMOIIHO CJEJl W3BBPIIBAHE HA
HEO0OXOUMUTE, M0 HelHa MPEeLIeHKa, IPOBEPKU 32 HEroBaTa aBTEHTHYHOCT.

25. baHkara onycka U3BBPIIIBAHETO HA ICHCTBUS HA OCHOBAHUE MTPEICTABEHO MIBJIHOMOIIIHO CaMO
B CJIy4Yaii, ye mpaBaTa Ha MbTHOMOIIIHHKA 32 U3BBPIIBAaHE HAa T€3U JCHUCTBUS ca SICHO, €IHO3HAYHO
¥ KOHKPETHO ITOCOYECHH B IIBJIHOIIHOTO. AKO ITBTHOMOIITHOTO ChIBPKA CIIOKHU XUIIOTE3U, TAMHUTH
HA CYMH WJIM Jp. cienuUYHU OrpaHMYeHHUs WiM u3uckBaHus Ha Knuenta, bankara moxe na
OTKa)ke 00CITy>KBaHe.

26. OTTerNIIHETO Ha MBIHOMOIIHO MOXeE Ja Obje U3BBPIICHO JUYHO OT KiHeHTa BbB BCEKHU
¢unman Ha bankaTa — upe3 U3PUIHO TUCMEHO U3SBIICHUE.

27. KnuentpT € mubxkeH na uHopmupa baHkata B NMUCMEH BHUJA 3a BCSIKO OTTErJIsIHE Ha
IIBJIHOMOIITHO He3a0aBHO, CJIe/T U3BBPIIBAHE HA OTTETJISIHETO.

28. SIBsBaHETO HAa HOB MBIHOMOIIHUK B baHKkaTa He MpekpaTsBa MBIHOMOIIUATA HAa MPEAUIIHU
II'BJTHOMOTITHUITH.

29. bankara He HOCH OTTOBOPHOCT 3a HM3IUIATEHW CYMH W W3BBPIUICHH IPYTH OIMEpaIiy WId
JIeicTBUS OT uMeTo Ha KimeHTa BB3 OCHOBA Ha ITBJITHOMOIIHO, aKO HE € OWjia yBEJOMEHA 3a
OTTEIVISHETO WM B Cllydail, 4Ye ¢ OmWmima yBeJAOMEHa CJlieJl U3BBPIIBAHETO HA
NeicTBUATa/ONIepaluTe.

Ypexaane Ha B3AaHMOOTHOIIECHUSITA € HACJEIHUIM HA NOYNHAJ KJIHEHT BbB BPb3Ka ChC
CMETKH

30. bankara mpenocraBs MH(OpMAIUSA 3a OTKPUTH NPU HEs IUIATEKHM CMETKM Ha TOYMHAI
TUTYJISIP CAaMO Ha HETOBUTE HACJEIHULIH, CIIE]] IPEeICTaBIHE B OPUTHHAJ Ha MpEeNuc- U3BJICUCHHE
OT aKT 3a CMBPT M YJOCTOBEPEHHE 3a HACJIEIHULH, a 3a HACICOHUIMTE IO 3aBEIlaHHe, CIE]
00sBSIBAHETO HA 3aBELIAHUETO I10 NMPEABUACHUS B 3aKOHA pell M Mpe/ICTaBsiHEe Ha KOMHE OT HEero.
CperncTBara 1o cMeTKaTa/UTe OCTaBaT Ha MMETO Ha mouuHanus KiMeHT 10 OKOHYaTeIHOTO MM
U3TETJISHE.

31.1. bankara u3IuIalia Ha HACJAETHUIIM 110 3aKOH OT HAJTMYHUTE CMETKU Ha nounHan KiueHt cymu
Clle]l yIOCTOBEPSIBAHE HAa CAMOJIMYHOCT U MPEJICTaBsHE Ha JJOKYMEHTHUTE, OMMCAHU B TIPEIXOqHATa
TOYKa, KaKTO M YJAOCTOBEpPEHHE OT OOIIMHATA 3a IJIaT€H JAaHBK BBPXY HACIEACTBOTO CHITIACHO
3aKoHa 32 MECTHUTE JIaHBIU U TaKCH (TOBA YIOCTOBEPEHHUE HE CE 3MCKBA OT MPEKUBEIHS CHIPYT
U HacJeIHUIUTE MO MpaBa JUHUA O0e3 orpaHuueHus). bankata Moxe Jja U3HMCKa JOMBJIHUTEITHH
JOKYMEHTH 3a YCTaHOBSIBAHE Ha MMYIIECTBEHUTE OTHOUICHHsS Ha HACIEJAHUIIUTE CBIJIACHO
NPUIOKUMHUS 3aKOHOB PEXHUM KbM JaraTa Ha cMbpTTa Ha KineHr.

31.2. Cymara no miaTexHa cMeTKa Ha nmounHan KimeHT ce u3miaiia B MPUCHCTBHE HAa BCUYKU
HErOBHM HACJICAHULU OT Bceku ¢uuuan Ha bankata. Cymara Moke Ja ce M3IUIaTH W Ha JIUIE,
YI'BJTHOMOIIIEHO OT BCUYKHM HACJIEIHULHU C IBJIHOMOLIHO C HOTAPUAIHO YJOCTOBEpsIBAaHE Ha
MOJIHNCA HAa YIIBJIHOMOLIUTEIS.
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32. Tlpu crop Mexay HacJeIHUIM, YCTAaHOBEH C JOKYMEHT, OT KOMTO € BHUIHO, Y€ CIOpPBT €
OTHECEH 3a pelIaBaHe Ipel Chbla, CyMH OT CMETKM Ha moyuHain KnueHT He ce M3ruiamar 1o
npezcTaBsHe B bankara Ha BIIsI3JI0 B cHJla ChACOHO pELICHHUE.

33. 3a BCHMUYKM OCTaHAJIM BBIPOCH BbB BPB3Ka C Pa3NOpPEAUTEIHUTE ACUCTBHUS IPU CMETKHU Ha
nounHan Kiwment ce mnpumnarar OOmmute ycnosus, Tapudara, bronmermna na bankara wu
JeMCcTBAIIOTO OBJIrapCKO 3aKOHOATEICTBO. baHkaTa He HOCH OTTOBOPHOCT, aKO 0OPOCHBECTHO €
IJIaTHJIA CYMM Ha JIMLE, OBJIACTEHO [1a I10Jy4X CYyMH OT CMETKH Ha nounHai KiuenT nopaau iurnca
Ha HAJJISKHO MPEJCTaBeHAa JOKYMEHTALU.

I11. OTKPUBAHE, PA3IIOPEXIAHE U 3AKPUBAHE HA IIVIATE2XKHU CMETKHA

CkJ1l04YBaHe HA JI0TOBOP

34. bankara CKJII04Ba JOTOBOP 32 IUIATE)KHA CMETKA JIMYHO C JIMLETO, KOETO e Ob/ie TUTYIISAP Ha
CMETKaTa, C HEroB 3aKOHEH MPEJCTABUTEN WIH ITbJIHOMOIIHHUK.

35. bankara He CKJIIOYBa JOTOBOPH 32 OTKPHBAHE HA IJIATEXKHA CMETKA B I10JI3a HA TPETO JIUIIE
OCBEH IIpU OTKPUBAHE Ha JETCKA CIIECTOBHA CMETKa. B TO3m ciywail JloroBOpbsT M HAaCTOSALIUTE
OO01u ycnoBus ce NOANUCBAT OT JIMIIETO, KOETO OTKpUBa cMeTkara (BHocuten). [Ipuemanero Ha
Joroopa u OOmuTe yCIOBHs C€ YIOCTOBEpsiBa C MOANKUC HA 3aKOHHUTE MPEJCTABUTENIN WIH
JIMYHO Ha TPETOTO JIHIE (TUTYJISIp HA CMETKaTa) IPU HaBbPILBAHE HA ITBJIHOJIETHE.

36. CxII0UBaHETO Ha JIOTOBOP M OTKPHBAHETO HA CMETKA HA MAJIOJIETHU JIMIA CE U3BBPIIBA OT
3aKOHHUTE IPEACTABUTENM (POAUTENM WIM HAaCTOMHUIIM), @ 33 HEMBIHOJETHU JIMIA — OT TIX B
NPUCHCTBUETO U CHC CHIVIACHETO HA TEXHUTE 3aKOHHU MPEICTaBUTENH (POIUTENN WU
TIOTICYNTEIIN ).

37. PazmopexmaHeTo CbhC CpeACTBA MO CMETKA, HA KOSATO THUTYISPHT € MaJlOJIETHO WIH
HEI'bJIHOJIETHO JIMIIE CE M3BBPLIBA CJEJA PA3PELICHUE OT PallOHHUS CbJ [0 HACTOSIL aJpec Ha
JIETETO, OT 3aKOHHUS MPEACTABUTEN — IPU MAJIOJIETHH JIMLA, UM CbC CHIJIACUETO HAa 3aKOHHMS
IPEJICTAaBUTEI] — IIPU HEITBIHOJIETHHU JIUIIA.

38. HembnHoneTHH Jniia Ha Bb3pacT Mexay 14 u 18 r., KOUTO moiydyaBaT TPYAOBHU JOXOJH,
NIEHCHS, CTUIICH U], CEMEITHU OMOILY 110 pesia Ha 3aKoHa 3a CEMEMHUTE IOMOIIIHM 3a JIela Ui ca
BCTBHIIIN B OpaKk MOTaT caMOCTOSTEIHO Jja OTKPUAT IJIaTeKHA CMETKA U J1a ce Pa3lopexaar ChC
CyMHUTE 10 Hesl U 0€e3 pa3pelieHue oT Ch/a.

39.1. KnnueHThT MOXeE Ja OTKpHE IJaTeKHa cMeTKa B baHkaTa mo BUJ U MPH JTUXBEHU U JPYTU
yCJOBUS, TOCOYEHH B broneTuHa.

39.2. IlnatexxHuTe CMETKM, BOJAEHM OT baHkara, ce M3MON3BaT 3a M3MBJIHEHUE HA IUIATEKHU
oIepaluy 1 3a CbXpaHEHUE Ha MapH.

40. bankara MOXe Ja OTKa)Ke CKIIOYBAHETO Ha JIOTOBOP 3a IUIATE)KHA CMETKa 0e3 Ja MOTHUBHUpA
IPUYMHUTE 3a OTKa3a, ¢ M3KJIIOYEHHE Ha CIydyauTe IPU OTKa3 3a CKIIOYBAHE Ha JOrOBOp 3a
IIaTexxHa cMeTka 3a ocHoBHH omnepanuu (IICOO).

41.1. bankara moxe aa otkaxke oTkpuBane Ha [ICOO, korato KnueHTsT:

a) seue uma [ICOO, otkpura npu bankara unu B npyra 6anka. Jluncara/mannuuero Ha [ICOO B
npyra 6aHka ce neknapupa ot Kiuenra npeau oTKpUBaHETO Ha CMETKara.

0) UMa moBede OT e/lHa IUIaTeKHa CMETKa, 4Ype3 KOATO MOKEe Jla M3IMOJI3Ba BCUUKH IUIATEKHU
YCIIYTH, ChINIaCHO HacTosimute OOIM yCIOBHs, BOJIEHA OT ChIaTa WM OT Jpyra OaHka Ha
TEPUTOPUSITA HA CTpAaHATa, OCBEH aKo € OWJI yBEelIOMEH, Y€ CMEeTKaTa My Iue ObJe 3aKkpuTa.
Jluncata/HanMuueToO Ha YBEJOMJICHHE 3a 3aKpUBaHE HA CMETKa ce Jiekiaapupa oT Kiuenra npeau
OTKPHMBAHETO HA CMETKaTa.

41.2. B cinyuait Ha oTka3 3a orkpuBaHe Ha [ICOO, bankata yBemomsaBa nucMeHo Kimenta 3a
KOHKPETHOTO OCHOBaHHE 3a OTKa3 CJIeJ] B3€MaHETO Ha pEIIEHHWEeTO 3a OTKa3a, KaKTo MU 3a
KOHKPETHOTO OCHOBAaHHME 3a OTKa3a BEJHAra IIOM B3€ME PELIEHUETO 3a TOBA, OCBEH aKo
pa3KpuBaHETO Ha Ta3u WHGoOpMarus O OWII0 B MPOTHUBOPEYHE C IETUTE Ha HAIMOHAIHATA
CUT'YPHOCT, OOIIIECTBEHUS PEJl UM 3aKOHO/IaTEJICTBOTO OTHOCHO MPEAOTBPATABAaHE U3IOI3BAHETO
Ha (pMHAHCOBATa CUCTEMa 3a LIEIUTE Ha U3MMPAHETO HA Mapyu U (PMHAHCUPAHETO HA TEPOPHU3MA.
42. JloroBop, KbM KOHTO ce mpuiiarat HactosmuTe OOIIM yCIoBHsl, c€ CKII0UBA C MOIHCBAHETO
My oT Knmenra n bankara. JlelictBueTo Ha ckirodeH J[oroBop € B Criia 10 MPEeKpaATSIBAHETO MY.

Cpok Ha n1orosopa

43. JloroBop ce CKIII0YBa 3a HEOIPEIENIEH CPOK C U3KIIIOYCHUE HA CICIHUTE CIyYau:

a) JloroBop 3a crierpaiHa pa3uiaaTeaHa CMeTKa ¢ OJIaroTBOPUTEINHA 1€, TIPU KOHTO CPOKBT Ha
JeiicTBUE U3THYa ChOOPA3HO MbPBOHAYAIIHO OINPEAEIICHUS CPOK MIIM MPH U3ITBJIHEHHE Ha LEJITa 3a
HaOMpaHe Ha Cpe/ICTBa.

0) [oroBop 3a IuiaTe:kHa CMETKa C YCJIOBHE, NPH KOWTO CPOKBT HA JEHCTBUE HM3THYA CIIE[
U3MBJIHEHHE Ha MOCTaBEHOTO YCIOBHE M TIPEICTaBIHE HAa CBOTBETHUTE YAOCTOBEPHTEIHU
JIOKYMEHTH.

OTtkpuBaHe u 00C/Ty:KBaHe Ha CMeTKA
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44. Cmetka npu baHkata ce OTKpuBa ChC CKJIIOUBAHE Ha JIOIOBOP 3a CHOTBETHUS BUJ CMETKA U
CJe]l BHACSIHE WM MPEBOJ HAa MUHUMAaIHA M3WCKyeMa HAJIMYHOCT 3a CbOTBETHHS BUJ CMETKA, B
CJIy4ail ue ce M3UCKBa TakaBa, ChINIACHO broyieTuHa.

45. Tlpu ckmouBaHe Ha paMKoB JloroBOp W OTKpHMBaHE Ha IUIaTe)KHAa cMeTka, baHkara s
o0o03HauaBa ¢ yHUKaJeH UACHTU(UKATOP, KaTO TeHEpHpa MEXIYHAPOJCH HOMEP Ha CMETKara —
IBAN.

46. Turynsap Ha cMeTKa He MOXe J1a ObJie oBeue oT eanH KimeHT.

47.1. bankaTta uMa npaBo Ja cbOupa ABIHKUMU CyMH OT MUHHUMAIHATa U3UCKyeMa HaJMYHOCT TI0
arexHata cMerka. [Ipum mpeBuinaBaHe Ha HAJMYHOCTTa II0 CMETKaTa KaTo pe3yaTaT OT
U3ITBIHEHNUE HA MJIATEKHU OIEpalluy Ype3 HHCTPYMEHTH 3a OTAaJICUeH JIOCThII UM OT ChOupaHe
Ha JIBJDKUMH TaKCU U KOMHCHOHH, IPEBUIIICHUETO c€ 0hopMsi KaTo HepaspelieH oBbpApadT U ce
OJIUXBSIBA ChIIACHO broseTnHa, neiicTBan KbM JaTaTa Ha HAUUCIISIBAHE HA JIMXBATa.

47.2. Korato HaIMYHOCTTA IO CMETKATa HE € JOCTaThyHa 32 yJOBIETBOPSIBAHE HA B3eMaHUS Ha
bankara, T4 uma mpaBo Ja cbOMpa B3eMaHUSTAa CH OT BCUUKM CMETKH Ha KiumeHTa, OTKpUTH B
bankara.

Pa3nope:kiane cbC CPEICTBA OT CMETKH

48. Pa3nopexaaHeTo ChC CPEeCTBA OT CMETKU CE M3BBPIIBA BHB BCEKU (uinan Ha baHkara, ¢
M3KIIIOYCHUE Ha CTIeNUaHUTe pasiuiamareaan cMeTky 1o 50.5 u 50.6, pasnopexnaHeTo ¢ KOUTO
Ce OCBIIECTBsBA BbB (hriinaa, B KOMTO ca OTKPUTH, OCBEH aKO HE € YTOBOPEHO JIPYToO.

BujaoBe mjaTe;kHu CMETKH

49 EaHKaTa OTKpI/IBa INIATC)KHU CMCTKH 3a UBITBJIHCHUEC HaA IIJIATC)KHHN onepaupm BbBB BaJ'IYTI/ITe,
noco4yeHu B broneTrHa u o BUJ0BE MOCOYEHH B HacTosuTe OOIIU yCIOBHSL.

50. Pa3mamareiny CMETKH:

50.1. CrangapTHa pa3mjiamarejHa cMeTKa

CranmapTHata pasUianjaTeliHa CMETKa € IUIaTeXHa CMETKa 3a ChbXpaHEHHE Ha Tapu 3a
HeomnpeneaeH CpoK Ha uMeTo Ha KiumeHTa, miatuMu Ha BWKIaHE O0€3 CPOK 3a MpPEIu3BECTHE OT
Knuenra no bankata, mo ¥ OT KOSTO pa3iuialiaTeaHa CMETKA, Cpelly Bb3HarpakJeHue, ce
U3MBJIHSABAT BCUYKHU IUIATEXKHHM OIepanuu, rnocoyeHu B OOmuUTE ycmoBUS IO pa3Mepa Ha
HaJTUYHUTE CyMH. KIHMEHTHT MOXE Ja TOoJi3Ba OBBPAPAPT MO CMETKAaTa J0 MPEIBAPUTEITHO
JIOTOBOPEH JINMHT Bb3 OCHOBA Ha OT/CIICH JIOTOBOP, CKiIF0YeH ¢ bankara.

Cmerkara ce OTKpMBAa Ha MECTHM WM YYXAECTpaHHM (QU3MYECKH Juma (IBJIHOJIETHU H
HEM'BJIHOJIETHU), Ha HEMepCOHU(UIIMPAHU OOIIHOCTH Ha (hU3MUecKH Nuia 0e3 perucrpanus B
peructsp BYJICTAT u Ha camoocurypsiBaiu ce gusnyecku jguna. KimeHT ¢ pasmiamiarenHa
CMETKa MOKe JIa MMOJI3Ba OTJAJICYEH JIOCTHII O CMETKAaTa Ype3 cucTeMaTa 3a OHJIaiiH OaHKHUpaHe C
AKTHUBCH WJIN ITaCUBEH OJOCTBHII. BaHKaTa n3aaBa I[C6I/ITHI/I KapTI/I C HAOUOHAJICH U MC)KI[YHapO)IeH
JIOCTBII KbM OTKPHUTA CTaHJAApTHA pa3IljiallaTesIHa CMETKA B JIEBOBE, 4 KPEUTHU KapTH, CaMo IO
CMCTKH B JICBOBC U eBpo.

50.2. IlnaTexxHa cMeTka 3a ocHoBHH onepanuu (IICOO) B JieBoBe

CMmeTKkaTa ce OTKpUBa Ha MECTHM WJIM UyXJaecTpaHHU ¢usznyecku nuua. [IpaBo ga oTKpusT U 1a
U3IMOJI3BAT IJIaTeKHA CMETKAa 32 OCHOBHHM OIEpalliyd MMaT JIMIa, NpeduBaBallld 3aKOHHO B
EBpomnelickus cbi03, BKIIOUUTEIHO TaKWBa 0€3 MOCTOSHEH a/IpeC, JINLA, ThPCEIIU MEXAyHapoaHa
3aKpuIIa, KaKTo JIMLA, HAa KOUTO HE € MPEeJOCTaBeHO pa3pelleHne 3a mpeduBaBaHe, HO KOMTO HE €
BB3MOXKHO J1a C€ EKCIYJICUPAT 110 TPaBHU WK pakTruecku npuunHu. [1o cMeTkaTa ce mpeocTaBsT
BCUYKH IJIATEKHM YCIYTH B JIEBOBE Ha TEPUTOPUATA HA CTpaHaTa, OMMCaHM B HacTosmmTe OO0
YCIIOBUSL.

ITpaBo na oTKpuBa M M3IMOI3Ba €]1HA IJIATE)KHA CMETKAa 32 OCHOBHHU ollepanuu B baHkara nma
KnuenT, KolTo oTroBaps Ha CIeIHUTE YCIOBUS, IPUIIAraHd KyMYyJaTUBHO:

1. IlpebuBaa 3akoHOBO B EBponeiickus cbio3 (o cmucsia Ha 3ITYIIC);

2. He npurexasa apyra [ICOO B bankaTa niu B ipyru 6aHKU Ha TEPUTOPHSATA HA CTpaHaTta (KOeTo
KiueHTsT nexnapupa npeny OTKpuBaHe Ha CMETKaTa )

Kbsm I[TICOO mosxe na Ob11e n31azeHa caMmo eHa OCHOBHA ieOuTHa kaprta “Beard” 6e3 mpaBo 1a ce
u3nasar JonbiaHuTeNHU KapTu. [ICOO He ce oTKpuBa Ha HeNepCOHU(pHUIMPaHU OOLTHOCTH Oe3
peructpauust B peructbp BYJICTAT, xakTo M Ha camMoocurypsBamld ce (U3WYECKH JUIa,
peructpupanu B peructsp BYJICTAT, mpu KOHUTO cMeTKara ce OTKpHBa 3a LEJIWTE Ha
yhnpaxHsBaHaTa OT TAX cBOOOAHA mpodecust unu aeitHoct. KiMeHT ¢ oTkpuTa miaTeskHa CMeTKa
3a OCHOBHH OIepali MOXKE Jla ©Ma OTJalieueH JOCThII Upe3 cUcTeMaTa 3a OHJIaiH OaHKUpaHe ¢
AKTHBEH WJIM MMaCUBEH JOCTBHII.

50.3. Cneuna/jiHu pa3iialiaTeJJHU CMETKH, OTKPUBAHU 32 CTICLUATHU LU WIH Ha ONpe/esIeHN
kareropuu ymia. CMETKUTE ce OTKPUBAT Ha IIBJIHOJIICTHU (DU3MUECKU JUIA, MPUTEKABAIIU TTPABO
Ja YIpakHABAT oOIpeneieHa npodecus WIM OEHHOCT, U 32 KOUTO 3aKOHBT € MPEeABHINI
cnenupuyHn W3UCKBaHUA. CMETKUTE MPEIOCTaBAT BB3MOXKHOCT 3a TOJ3BaHE HAa BCUYKHU WIIH
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OMpCACIICHU CAHOKPATHHU IUIATCKHU YCIYI'd, BKIIFOUYCHHU B HACTOAIIUTC O6H_[I/I YCIIOBUA, KAKTO U
KnueHTsT N1a mon3Ba oTaedeH 0CThI JO CMETKATa Ype3 cucTemMara 3a oHyaiiH Oankupane. [1o
CIEIMAlIHN pa3IIalllaTeTHH CMETKU HE Cce M3JaBaT IJIATe:KHU KapTU M HE MOXKE J1a ce TOJ3Ba
KpeIuT OBBpaApaQT.

bankara nmpoBepsiBa kauecTBaTa Ha JTUIaTa, KOUTO OTKPUBAT CICIIMATHY Pa3IUIANIATeTHI CMETKH,
KaTo W3BbpIIBA CIpPaBKa B CHOTBETHUTE IMYOJUYHHM PETUCTPUU NPU HEOOXOAMMOCT MOXE Ja
HN3UCKAa OOMBJIHUTCIIHA JOKYMCHTH, 34 Ja YAOCTOBCPpHU HaJIW JIMLCTO MMAa Ka4CCTBOTO Ha qCI/I,
HOTapuyc, a/IBOKAT, 3aCTPaxoBaTeJICH areHT.

OcHoBaHMATA, HA KOUTO CE OTKPUBAT CHEIMATHUTE Pa3IUIANIaTeIHI CMETKH, [IEJUTE, 32 KOUTO Ce
OTKPHBAT U TEXHUTE crielu(UYHH YCIIOBUS C€ OCHOBABAT HA 3aKOHA U Ca IIOCOYEHU B JIOTOBOpA 32
CBbOTBCTHHA BUJ CIICHHAIIHA pa3IlIalllaTC/IHA CMCTKaA.

bankara mnpeanara cielHWTE BHUJOBE CIECLMATHUTE pas3IUlalllaTeIHd CMETKU Ha JIMIA,
YIPaKHSABAIIA CBOOOIHH MPOPECHH:

50.3.1. CnenuajiHa pa3mjiamare/;iHa CMeTKa Ha YacTeH Cb1e0eH H3MbJIHUTE

Turynsip e nuie, perucTpupaHo KaTo yacTeH chlaeOeH mimbaHuten B Kamapara na YCH nHa
PenyOnuka bbarapus. CmeTkata MMa CIEQHOTO CHEIHAIHO IpeJIHa3HAYeHHe: MO0 CMeTKara
MOCTHIIBAT €IMHCTBEHO MApPUYHU CPEACTBA, MOIYYCHH OT OCPEOPSBAHETO HA UMYIIECTBOTO HA
JUTBKHUIIM TI0 M3IBJIHUTENHU Jena, oOpadyBaHu npu cboTBeTHUsAT UCH, Oe3 mpaBo ma ce
ChXpaHSIBaT JMYHU TAPUIHU CPEACTBA Ha ChACOHUS M3MBIHUTEI. [10 cMeTkaTa MoXke Ja ce ToJI3Ba
OHJIaliH OaHKHpaHe C aKTUBEH WM MaCUBEH JOCTHII.

50.3.2. Cnenuajna pa3mjiamare/;iHa CMeTKA 32 JIMXBH HA YaCTEH Ch/1e0eH U3MbJIHUTE

[To cmeTkara mocThIBa €IMHCTBEHO HauuCiIeHaTa oT bankaTa MxBa 1o cpeacTBara, HAIUYHH 110
cnenuanHara cmerka o 1. 50.3.1. mo-rope. [1o cMeTkaTa MOXe J1a ce 1MoJ3Ba OHJIAH OaHKHpaHe
C aKTUBEH WJIH MACUBEH JIOCTBHII.

50.3.3. CnenmanHa pa3njanmaTejHa CMeTKa HA HOTapuyc

Tutynsp e nuie, perucTpupano karo Hotapuyc B Hotapuannara kamapa na Peny6nuka bearapus;
CMerkara MMa CJIETHOTO CICIHAIHO IMPEJHA3HAYCHHUE: 32 ChXpAaHCHHE HA MApUYHHU CPE/CTBA,
MOJIyueHHU OT KJIMeHTH Ha HoTapuyca mo clieiku, ¢ KOUTO ce yupeasBar, MPeXBbPJIAT, U3MEHST
WM TPEKpaTsBaT BEUIHU IIpaBa BbPXY HEIBMKMMH MMOTH. [Io cMeTkara Moxe aa ce Imon3Ba
OHJIaliH OaHKHpaHe C aKTUBEH WJIM MaCUBEH JOCTHII.

50.3.4. Crneniuajina pa3mjiamare/jiHa CMeTKa Ha aJBOKAT

Tutynsp e nuiie, BIUCAHO KAaTO a/IBOKAT KbM ChOTBETHATA aJBOKATCKA KOJIETHSI.

CMeTkara uMa CIICAHOTO CIICIIHAITHO MPEHA3HAYCHUE: 10 CMETKAaTa ITOCTHITBAT TAPUYHU CPE/ICTBA
3a 3arialiane Ha pa3HOCKH, AbPKaBHHU TaKCH M JaHbIIX HAa KIIMEHTH/U Ha TUTYJSIPS, 3a 3aIUlaliaHe
Ha XOHOpapH Ha JIUIa, Pa3JIMYHU OT HETO, 32 3aIllallaHe CTOHHOCTTA PU U3BBPIIBAHE HA CICIKH,
YCIYTU U APYTU JEHCTBUS OT UMETO M 3a CMeTKa Ha kiueHT/u. [lo cMeTkaTa MoXke 1a ce Ton3Ba
OHJIAWH 6aHKI/IpaH€ C aKTUBCH UJIN ITaCUBEH JOCTBHII.

50.3.5. Cnenuajina pa3mianiaTe;iHa CMETKA Ha 3aCTPaxXoBaTeJIeH areHT.

Tutynsip e pU3ndecKo JrIle, BIMCAHO KaTO 3aCTPaxoBaTeNICH areHT B peructhpa mo wi. 30, ai. 1,
T. 12 ot 3akona 3a Komucusra 3a ¢GuHaHCOB HAA30p, KOETO CPEIly Bh3HATPAKICHHE MO Bb3JIaraHe
OT 3acTpaxoBaTell M3BBPIIBA 3aCTPAXOBATEIIHO IMOCPEIHUYECTBO OT MMETO M 3a CMETKAa Ha
3actpaxoBaten. [lo cmeTkaTa Moke /1a ce MOJ3Ba OHJANH OaHKHMpaHE C aKTHBEH WJIM MAcHUBEH
JOCTBII.

50.4. PazniamartesiHa cMeTka ,, Tpera Bb3pacT® B J1eBOBe

CmMmeTkara ce OTKpHBA CaMO Ha IThJIHOJICTHH JIUI[A, OTYYaBaIly 110 Hes MEHCUS 32 OCUTYPHUTEIEH
CTaX M BB3PACT, MEHCHS 3a MHBAIMTHOCT WM HACJIEICTBEHA IEHCHUS, ChIVIACHO OE3CPOYHO
NNEHCHOHHO PCIICHUC. CwmeTtkarta nmpeaocCTaBsd BB3MOKHOCT 3a ITIOJ3BAHEC HAa BCHYKU IJIATC)KHH
yCIIyTH, BKJIIOYEHU B HacTosmuTe OOIIHM ycinoBus npu npedepeHualHy yCIOBUs B T.4. JUXBEHU
YCIIOBHSA, Takca 3a Mece4HO oOciykBaHe M Jp. baHkara m3naBa NeOWTHHM TUTATE)KHU KapTH C
HaIlMOHAJIEH U MEXIYHApOJEH JOCTBII, KaKTO M MPeoCcTaBs KPEAUT OBBPApadT U MOJ3BaHE Ha
yciIyraTa 3a OTJajiedeH IOCTHII 10 CMeTKaTa Ipe3 CHCTeMaTa 3a OHJIaiH OaHKHWpaHe C aKTHBEH WIIH
MaCHUBEH JIOCTBII.

50.5. CnenmnaJiHa pa3nJialaTesiHa CMeTKa ¢ 0J1aroTBOPUTEIHA LeJl

CmMmeTkara ce OTKpHBa Ha MaJIOJIETHO, HEITBTHOJIETHO M ITBTHOJIETHO (DM3MUYECKO JINIIE 32 HaOupaHe
Ha CpEeJCTBA 3a ONpejAesieHa el — JieueHue, oO0ydyeHue, Ap. 1moaoOHu. PasmopexnaHeTo chbe
Cpe/cTBaTa 1o CMETKaTa Ce M3BBPIIBA CaMo 3a ONpe/eieHaTa Iiell, IPU YCIOBHUATA, TOCOUYCHH B
JIoroBopa 3a cMeTkara. baHkara npuiara 1no-01aronpHusTHU YCIOBHS IO OTHOLIEHHWE HA TaKCUTE
3a W3BBPIIBAHE HA IUIATEKHHM ONEpalWy IO pasIlIallaTesIHa CMETKa ¢ OJaroTBOpUTENHA LENT B
CpaBHEHHE C T€3M Ha CTaHAApTHA pa3IliallaTesHa CMETKa.

[To cmeTkaTa He ce MpenocTaBsi KpeAUT-OBbpApadT, HE ce M3maBaT OAHKOBHU IUIATEKHH KapTH,
MOXe€ J1a c€ TI0J13Ba OHJIaliH OaHKUpPaHE C MACHBEH JOCTBHII.



Obwu yenosus na ,, Obwuncka 6anka “ A/l 3a nramesicnu cmemxu u NAAMEdNCHU YCyeu Ha uauyecku auya

50.6. [dpyrm pa3smiamarejHu CMeTKH (E€SCTOW CMETKH) CbC CHCHU(DUYCH PEKUM Ha
pa3nopekaaHe U NpeAHa3HAYCHNE WU IPYTH CTICIU(GUIHO PETIIAMEHTHPAHU YCIOBUS Bb3 OCHOBA
Ha 1oroBop Mexy bankata u KimuenTa, perimaMeHTupa pa3nopeuTeTHUTE SHCTBHS U 00XBaTa
Ha MpeJJTaraHuTe YCIYTH, KaTo

Pa3niiamaTeJ HU CMETKH ChC CTIENNATHO MPeIHA3HAYEeHH e TPU MOKYNKO-NMPoAa:k0a HA UMOT
(BOZIeHA Ha UMETO HA MPOJIaBavya WK KyITyBaya).

CMmeTkaTa ¥Ma CJIETHOTO CIEHHUAIHO MpeIHa3HAUYEHHUe: 3aIulallaHe [[eHaTa Ha HEeIBHKUM HMOT
cliel M3MBbJIHEHHE Ha M3PUYHO TIOCOYCHH B J0roBopa ycioBus. [lo cmerkara He ce u3maBar
IUIATEKHU KapTH, MOKE /1a Ce M0JI3Ba OHJIAH OaHKHpaHE C MACUBEH JIOCTBII.

51. CriecTOBHM CMETKHU:

51.1. CtangapTHa cliecTOBHA CMeTKa

CrangapTHaTa CIIeCTOBHA CMETKA CE OTKPHBA Ha MECTHH WJIH UYXKICCTPAHHH (DU3HUSCKH JIUIIA, HA
HernepcoHuuIpanu obmHocTH Ha ¢usndecku juna 0e3 peructpamus no BYJICTAT u nHa
camoocurypsiBamn ce (Qusuveckn Jmna. IIpenHasHauyeHWETO HA CHECTOBHATA CMETKa €
CbXpaHeHHE Ha mHapu 0e3 OImpeaeseH CPOK U M3IBJIHEHHWE Ha BCHUYKH ILJIATEKHU OIEpalui,
[I0COYEHHU B HacTosAwuTe OOLIN yCIOBUS.

CranjgapTHaTa CHECTOBHAa CMETKa HMMa HUIACHTUYHU (YHKIIMOHATHOCTH KaKTO CTaHAapTHaTa
pasIuianiaTeHa CMeTKa, a MpeIBU I IPeIHa3HAYeHUETO 1 32 ChbXpaHEeHUE Ha CPEJICTBA, CE ITpHUyIaraT
no-0naronpusTHU TuxBeHH ycnoBus. [lo crecToBHa cMeTka He ce H3/aBa IUIaTe)KHAa KapTa 3a
W3BBPIIBAHE HA IUIATS)KHU onepanuy U KIIHeHTHT He MOXe Jia MoJI3Ba OBBPApadT 1o cMeTKaTa.
KnueHT Moxe 1a uMa oTJanedeH JOCThI 0 CIECTOBHATA CHM CMETKA 4Ype3 CUCTeMara 3a OHJIAMH
OaHKWpaHE C aKTHUBEH HWJIM MAacHBEeH NocThI. CpelcTBaTa 1Mo CIecTOBHA CMETKa Morar jga Onaar
o0e3neueHue 1Mo NpeaoCcTaBeH KPeAUT-OBbpaApa]T.

51.2. JleTcka cnecTOBHA CMeTKa

bankara oTKpuBa AeTcKa ClIECTOBHA CMETKA Ha MAJIOJIETHH U Ha HEII'bJIHOJIETHU Jinia. CMeTKaTa €
IpeHa3HaYeHa 3a ChbXpaHEHHUE Ha CPEICTBA U MO Hesl € AOIMYCTHUMO U3BBPIIBAHETO HA IUIATEKHU
orepanuu, 00XBaHATH B ChbPKaHUETO Ha HacTosmTe OOy ycnoBus. JloroBopbT 3a CIECTOBHA
CMETKa Ha MaJOJIeTHO JIMLE C€ I[OJNUCBA OT HErOBUs 3aKOHEH IPeJCTaBUTElN
(pomuten/HactoiftHuk). JloroBop 3a CecTOBHa CMETKa Ha HEI'BJIHOJIETHO JIMIE CE MOAINKCBA OT
HEMbJIHOJIETHOTO JIMIIE, KAKTO M OT HErOBUs 3aKOHEH IpeJcTaBUTeN (poauren/momneuunren). B
ClIy4aii, ye CliecCTOBHaTa CMETKa Ce OTKpMBa B I0J3a Ha JIET€ OT JIMIE, KOETO HE € 3aKOHEH
npezcTaBuTeln (Hanp. 6ada, 11710), AOrOBOPBT 32 CMETKaTa Ce MOJANUCBA OT TOBA JIUIE (BHOCUTEI).
B t03u cnyyail, npuemaHeTo Ha cMETKaTa OT TUTYJISIpS. CE€ MU3BBPILBA C MOANKCBAaHE HA JOTOBOpa
OT 3aKOHHUS IPEICTAaBUTE] Ha MAJIOJIETHUS, PECI. OT HEI'BJIHOJIIETHHS M HETOBUS 3aKOHEH
MPEJICTaBUTEI WIKM OT TUTYJIAPS HAa CMETKaTa MPU HaBbPILBAHE HA ITBJIHOJIETHE.

JleTckaTa cieCTOBHA CMETKa C€ OJIMXBSABA C JIMXBATa, IPUJIOKKMA 32 TO3U BUJI CMETKA M [TOCOYEHA
B brosetnHa, a oT jarata Ha HaBbpIIBaHE Ha MBJIHOJNETHE HAa KimeHTa — ¢ IMXBEHUS MPOLEHT,
IPWJIOKHUM 3a CTaHJApPTHA CIECTOBHA CMETKa. KIMEHThT MOXke Ja MMa OTHajeueH JOCTHI 10
CIIECTOBHATAa CH CMETKa Ype3 cUcTeMaTa 3a OHJIaiiH OaHKHpaHE C MaCUBEH JOCTBHII.

HN3meHeHnue 1/uiu npekparsiaie Ha J/loroBop. 3akpuBaHe Ha IJIaTeKHA CMETKa

52. JloroBopuTe MoOrar ja ObJIaT MPEKpaTeHH HA OCHOBAHUATA U B CPOKOBETE, MOCOYCHH B
HactosimuTe OOIIM YCIOBUS, KAKTO U MPH YCIOBHUS, CIEUU(UYHH 32 CbOTBETEH BUJ] MPOIYKT WUIH
CbhOOPA3HO APYrM HOPMATUBHO WJIM JIOTOBOPHO YCTAaHOBEHU OCHOBAHUS, IOCOUYEHHU B CKIIOYECHUS
Horosop.

53. JloroBop, KbM KOHTO ce mpuiaraT HactosimuTe OOmmM ycloBus, MOXe J1a Oblle IpeKpaTeH
€IHOCTPaHHO OT BCSKa OT CTpaHUTe, 0e3 Mpeau3BecTHe, NMpU HeusNbiHeHHe Ha JloroBopa u
OO61muTe yciaoBUs OT JIpyraTa CTpaHa.

53.1. bankaTa Moxe c1y»)eOHO/€THOCTPAaHHO J1a 3aKpHe IJIaTeKHa CMETKa, [0 KOSATO MMa HaJI0XKeH
3arop, ako B MPOABKEHNE HA TPU MOPEIHU Mecella € MOIIbpKaHO €XETHEBHO HYJIEBO Cajjlo.
54. PamMKoB JOroBOp 3a pas3IUlalliaTe]lHa CMETKa, KbM KOSTO HMMa H3JaJ€HA/M IJIaTeXHa/u
NeONTHA/Y WM KPEIUTHA/M KapTa/u ce MpeKpaTsBa U CMETKaTa ce 3aKprBa CJIe/ MpeKpaTsBaHe HA
BCHYKHM JIOTOBOPH 3a KapTH._J{oroBop 3a n3naBaHe M MOJI3BaHE Ha JeOMTHA KapTa ce MpeKparsBa
Clle]l M3TUYaHE Ha CeIeMIHEBHO MPEIU3BECTHE, a JOTOBOP 3a W3/IaBaHE U IOJI3BaHE Ha KPEIUTHA
KapTa cie/l N3THYaHe Ha TPUIECETAHEBHO IPEIN3BECTHE.

55. KnmneHThT MMa mpaBo, MpH YCJIOBHE Y€ HSMa HEMOTaceHu 3aabJDKeHus kbM bankata, ma
npekpatu PamMkoB 10TOBOp 3a pasiuiamiarenaHa cMeTka//loroBop 3a cnenuanHa pasJamaTeaHa
cmetka/JloroBop 3a CriecTOBHA CMETKa:

a) eTHOCTpaHHO 0e3 Mpeau3BecTHe KaTo noaaje Mckane 3a 3akpuBaHe Ha cMeTKa (03 IeHO JINYHO
ot KitneHTa, yrmbJIHOMOILIEHO OT HETO JIUIE, 3aKOHHUS MY TPEICTaBUTell, UM Ha JINLIETO, OTKPUJIIO
CMeTKaTa B HEroBa I10JI3a, aKo TUTYJSPBT HE € 0100pUII OTKPHUBAHETO HA CMETKATa Ha CBOE MME).
JloroBopbT ce mpekpaTsaBa U CMETKaTa ce 3aKpuBa B JIeHs Ha nojaBaHe Ha VckaHeTo wiu B ApyT
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CPOK, IOCOUYEH B MCKAHETO NpHU chOpa3siBaHe Ha CPOKOBETE MO T. 54 — KOrato KbM CMETKaTa uMa
W3/1aJIeHa/H TJIaTeXHa/U AeOUTHA/M WIIK KPEIUTHA/U KapTa/u.

0) enHOCTpaHHO 0€3 MpeAU3BECTHE, B CIy4ail 4e He € ChIVIaceH ¢ mpomsiHa Ha OOmTe yCioBus u
yBenoMu bankata nmpenu BiIM3aHeTo B CHIIa Ha IPOMSIHATA, Y€ MCKa J]a TPeKpaTH 10roBopa Ha TOBa
ocHOoBaHue. JloroBopbT ce IpeKpaTsBa M CMETKaTa ce 3aKpuBa B JEHS Ha II0Jy4yaBaHE Ha
YBEIOMJICHHETO.

56. bankara mma mpaBo Ja mpekpatd PamkoB moroBop 3a pasruiamarenHa cMerka/JloroBop 3a
crielaiHa pasiuiamiaresiHa cMetka/J[oroBop 3a crecToBHa CMETKa:

a) eHOCTpaHHO U 0e3 Mpenu3BecTHe, aK0 YCTaHOBH, Y€ MPEJOCTABCHUTE 3 MOJI3BAHE IJIATeKHH
CMETKU U IUJIATEKHU YCIYTH C€ M3I0JI3BAaT HEMpPaBOMEPHO, B MPOTUBOPEYHE C JOTOBOPEHUTE
YCIJIOBUS M 32 HE3aKOHHH LIEJIM, KAKTO U IIPU YCTaHOBsIBaHE, ye KIIMEeHTHT € IpeiocTaBuil HEBpHA
uH(popmManrsa Ha baHkara — pU KOETO U J1a € OT MPAaBOOTHOILIEHUATA MEXy CTPAHUTE.

0) ¢ 1BymMeceuHo npeausBectue oT bankara, nsnpateHo 1o KiueHra Ha nociieJHus Ipe10CTaBeH
OT HEro aJipec, KOUTO Moke J1a Ob/ie U enekTpoHeH. baHkara He e JIbKHa J]a T0COYBa MpUYHHA 3a
npekparsBane Ha /forosopa.

B) €HOCTPAHHO 0€3 J1a JIbJKHM MpelIu3BecThe U JONBIHUTEIHO yBeromiienue Ha Kimenra, ako B
IPOABIDKEHUE Ha TPU MOCIIE0BATEIHU Mecela, KIIMeHThT He € U3NbIHABAN 3aIbJDKEHUETO CH 3a
NOIbpKaHe ONpe/eieHa MUHIHAIIHA U3MCKyeMa HATMYHOCT 33 ChOTBETHHSI BUJI CMETKA WJIU MpU
HNOIbPKAHO €XKEIHEBHO HYJIEBO CaJIJI0 [10 CMETKATa B IPOIBJIKEHUE HA TPU MTOPETHU MECELA.

') eAHOCTPAaHHO 0e3 Ja JbJIKH MpeIn3BecTre, ako baHkara He MOXKe Jja U3IMTbJIHU U3UCKBAaHUsATA 32
KOMIUIEKCHA mpoBepka 1o wi. 10, 1. 1 —4 or 3SMUIL.

57. PaMKOB J0TOBOp 3a MJIAaTEXKHA CMETKA 3a OCHOBHH OIEpallMU C€ MpeKpaTsiBa U CMeTKaTa ce
3aKpHBa:

57.1. Ennoctpanno ot Knuenra 6e3 npeausBectue, KaTo nojaaje Mckane 3a 3akpuBaHe Ha CMETKa
(mo1aIeHo JIMYHO, OT YITBJIHOMOIICHO JIHMIIE, OT 3aKOHHUST MY MPEICTaBUTEIN);

57.2. EnnocTtpanHo u 0e3 mpeau3BecTre OT cTpaHa Ha baHkara, B CIeHUTE CIydau:

a) KilneHTHhT yMUIILIIEHO € U3I0JI3Ball IIJIaTeKHATa CMETKA 3a HE3aKOHHHU L1EJIH;

0) KineHtsT e mpegoctaBuil HeBsipHa MHGpOpMalus, 3a Aa ObJe OTKpPHUTA IUIaTeXHa CMETKa 3a
OCHOBHHU OII€palli{, KOraTo NMpeAoCTaBsSHETO Ha BipHaTa MH(popmManus Ou JT0BEIO 10 OTKa3 3a
OTKPUBAHETO U;

57.3. C nBymecedHo npenusBectie oT bankara, mpu HATMYMETO HA €THO OT CICIHHUTE YCIOBUS:
a) B nponwmkenue Ha moBede ot 24 (ABaieceT U YeTUPHU) MOCIETOBATETHU MEcella 1o TUIaTeXHaTa
CMETKa HE € OCBHIIECTBEHA IJIaTEKHA OTepalus;

0) KnmuenTsT Beue He nmpebuBaBa 3aKkOHHO B EBporneiickus chio3;

B) KineHThT BrocneacTBHE € OTKpUJ B OaHKa Jpyra IlaTeHa CMETKa 3a OCHOBHU OIlepalyy;

r) KnneHnTsT HapymaBa ycioBUaTa Ha paMKOBHUS JJOTOBOP.

57.3.1. C npenmu3Bectrero bankara yBemomsiBa KiimenTa mucMeHo 3a TPUYUHUTE U OCHOBAHUSTA
3a MPEeKpaTSIBaHEeTO, OCBEH aKO Pa3KpUBAHETO Ha Ta3u MH(popMalus Ou OUIIO B IPOTUBOPEUYUE C
LEJIUTE Ha HAllMOHAJIHATA CUTYPHOCT MJIM OOLIECTBUS PEJl, KAKTO M 3a MpoLeaypaTa 3a M0/1aBaHe
Ha kanba cpelry MpekpaTsBaHETO M 3a BB3MOXKHOCTTAa Ja ce oO0bpHe kbM BHB u kbM
[TomupuTenanara KOMUCHUS 3a IJIATEKHU CIOPOBE, KaTO UM IPENOCTaBsl JaHHU 3a KOHTAKT C
IIOCOYECHUTE OpraHH.

58.1. 3akpuBaHETO Ha CMETKH CE€ M3BBPIIBA BHB Bceku (punman Ha baHkara, ¢ M3KIIOUYEeHUE HA
crieraHuTe pasiamaresaa cMetku 1mo 50.5 n 50.6, 3akpuBaHETO Ha KOUTO CE OCHIIECTBSBA BHB
¢dunmnana, B KOWTO ca OTKPUTH.

58.2. Ilpu 3akpuBaHe Ha IUIATe)KHA CMETKa, baHkara Bbh3cTaHOBsBa Ha KiMeHTa ocTaHaIuTe MO
cMeTkara cpeactBa. Korato cmeTkara € B 4y JeCTpaHHA BalyTa, cymaTa KOSATO € MO-MajKa OT
Hali-MaJkusl KyIIOp B ChOTBETHATa BalyTa, Cc€ M3IUIAllla B JIEBOBA PAaBHOCTOMHOCT, MO Kypc
,KylyBa” Ha baHkaTta, KbM MOMEHTa Ha OCUETOBOSIBAHE Ha OMEpalMsITA.

58.3. [Ipu exHOCTpaHHO 3aKpHBaHE Ha TUIATE)KHA CMETKA OT CTpaHa Ha baHkarta v B ciy4aif, 4e 1o
CMeTKaTa UMa OCTaHaJIM CPEJCTBa, CBHIIUTE c€ ChXpaHsBaT OT baHkara J0 MOIy4YaBaHETO UM OT
KnuenTa, kato BbpXy TSAX HE C€ HAUUCIISIBA JIUXBA.

58.4. 3akpuBaHeTO Ha IUIATeKHA CMETKA C€ M3BBPIIBA aBTOMATUYHO MPH MOCTHIIBAaHE Ha
3asBJICHUE 3a MPEXBBbpJsSHE Ha cMmeTkaTa. bankaTta mpemoctaBs Ha KiimeHTa BB3MOXKHOCT 3a
MPEXBBPIISIHE HA CMETKA B KQUECTBOTO M Ha MPEXBBPIIAL WM IpHeMalll TOCTaBYMK Ha IIIATEKHU
yenyru. MHpopMmaius 3a yciiyrara € JocThIIHA BB QruinanuTe Ha baHkara, KakTo M Ha HHTEpHET
cTpanuiiatra Www.municipalbank.bg

IV. INIATEX)KHA HHCTPYMEHTMH 3A OTAAJIEYHEH JOCTBII 10 CMETKA
OO0 MoJIOKEHUS
59. HCcTpyMeHTHTE 3a OTAANICUYeH TOCTHIT IO OTKPUTA TUIaTekHa cMeTKa B baHkara ca cpeicTsa,
KOWUTO TIO3BOJISIBAT M3IIOJI3BAHETO HA IUIATEKHUTE YCIYTH, MpEeAoCTaBIHM OT baHkaTta 0e3
¢duznueckoTo npuchcTBUe Ha KinenTta Ha MscTo, BB (punnan Ha bankara.
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60. bankara mpensara TuiaTeXHU NeOUTHH KapTH U OHJANH OaHKMpaHe, KaTO MHCTPYMEHTH 3a
OTHAJICYEH JOCTHII, B3 OCHOBA Ha ckiroueHH JloroBopm ¢ KimeHnra, KkbM KOWTO ce mpuiaraTt
HacrosimuTe O0IIHN yCIoBuS.

61. bankara ocurypsiBa IJaTeXHUS HHCTPYMEHT, 3a KOHTO € IOJIIICaH IOTOBOp M IO IMpeiaBa Ha
Knmenra 3ae1HO ChC CHOTBETHUTE NMEPCOHATM3UPAHH 3AIUTHN XapaKTEPUCTUKH, KaTO OCUTYPSBA
3ama3BaHETO MY B TaifHA OT CBOUTE CITY>KUTEIH U TPETH JIHLIA.

62. JIoroBOpbT 3a MJIATEeXKEH HHCTPYMEHT MOXKe J1a Ob/ie CKITF0UEH OT IMbIHOMOITHHUK Ha Kinenra
IpU yCIOBHE, Y€ C IIBIHOMOIIHOTO Ca IMPEJOCTaBEHH HM3PUYHHM MPABOMOLIMS 3a IOCOYCHOTO
JeiicTBUE U MIPH CIa3BaHe Ha YTOBOPEHOTO B HactosmuTe OOIHU ycioBusl.

63. bankata n3uckBa ot KireHTa mos3BaHETO HA MEPCOHAIM3UPAHH CPEJCTBA 32 CUTYPHOCT IIPH
YCTAHOBSIBAHE HJEGHTHYHOCTTa Ha KiMeHTa W aBTEHTHMYHOCTTa HA HAPEJCHHUTE IUIATC)KHH
OTIepaIHH.

64. KinueHThT € JUIbKeH Ja TOJ3Ba MHCTPYMEHTUTE 32 OTAAJCYCH JOCTBII O CMETKa H
CHOTBETHHUTE CPEACTBA 3a M3IOJI3BAHETO MM JIMYHO, J1a HE TH IPEIOCTaBs HA TPETH JIMIA, Aa TH
ChbXpaHsBa HAJISXKIHO M CUTYPHO, Karo T'M Ma3W OT HM3ryOBaHe, OTKpajJBaHe, IMOATpPAaBSHE,
HEOTOpU3UpPaH JOCTBI WM TIOJ3BaHE IO ApPYr HENpPaBOMEPEH HAuuH, B CHOTBETCTBUE C
npeaBuaeHuTe ycnosus B Jloropopure, OOmmMTE yCIOBUS U BCUYKH NMPHIIOKUMH PBKOBOJICTBA,
MHCTPYKIIMY ¥ HOPMATHBHU M3HCKBAHUSL.

65. KimMeHThT € [uThXKeH J1a moJjiara HeoOXouMara TprkKa 3a Ola3BaHe Ha CBOMTE YCTPOWCTBA U
HPHIOKEHHS 32 OTAANICUeH A0CThIl (MOOHICH TeneoH, codTyepeH TokeH (MOOMIIHA arLTUKALKUS
Cuitn/Seal/), SIM kapta, KOMIIOTBD, JTaNTOI, OAHKOBA IJIATE)KHA KapTa U Jp.) KaTo TH Ola3Ba OT
u3ryOBaHe, OTKpaJBaHe, MONpPaBsHE, HEOTOPU3UPAH JIOCTHII, YHHUIO)KABAaHE, [TOBPEKAAHE HIIH
JPYTH TIOAOO0HU ACHUCTBHSL.

66. KitmeHTHT € ATbXKeH J1a a3y B TaifHa JIMYHUTE CU MICHTU(PHUKATOPH (MTOTPEOUTEICKO UME U
napoia) u konose (IIMH, CVC u nepconaieH koj 3a IOTBbpKAaBaHe Ha ,,3D curypau mnamanus’”
¥ JIp.), KaTo HE T CIIOJIENs, 3aIMCBa WM ChbXPaHsBa 3a€/IHO C APYT'H HHCTPYMEHTH 32 OTAAIC4YeH
JOCTBIT WA IEPCOHAIM3UPAHH CPEJICTBA 32 CUTYPHOCT.

67. bankara He HOCH OTTOBOPHOCT 3a HEpa3peIIeHH OIEepaluH U KIUCHTHTE MOHACAT U3ISIIO
3ary0uTe, CBBpP3aHW C BCHYKH HEPA3pEHICHW IUIATE)KHU OINEpalud, KOWTO TPOU3TUYAT OT
U3MO0JI3BAHETO HA M3ryOeH, OTKpaJHAT WM HE3aKOHHO MPUCBOCH IUIATEXKEH WHCTPYMEHT,
HE3aBUCHMO OT pa3Mepa MM.

68. KimentsT € mnbkeH na yBenomu bankara He3a0aBHO ¢ men OJOKMpaHEe Ha JOCTBIA, NPH
HEBB3MOXKHOCT 32 M3MOJ3BaHE HAa IUIATEXKEH WMHCTPYMEHT W/WIM TPHISKAIIATE MYy
NEepCOHAIM3UPAHH CPEJICTBA 32 CUTYPHOCT NOpa/id Bb3HUKBAaHE Ha HAKOE OT 00CTOATENCTBATA 110
npeaxoaHaTa Touka. KiMeHThT moHacst BCHUKH 3ary0u, HACTBITWIIN B PE3YJITaT HAa H30POEHUTE T10-
rope o0CTOATENCTBA, aKO CJIE]] y3HABaHETO HE € YBEJOMMII YCTHO WM NMUCMeHo bankara no pena,
npensueH B Hactosimure O6mu yenosus. (Pasnen Komynukanus).

69. bankara 610KMpa MHCTPYMEHTH 3a OTJalIeueH JAOCTBII U MPEIOTBpaATIBA TAXHOTO U3IMOJI3BaHE
He3a0aBHO, Clie/1 TOTy4YeHo yBenomienne oT Kinmenra. bankara ne6inokupa goctThia 10 IIaTexXHA
UHCTPYMEHTH CJIe]] 110/1a]1/1IeHO0 uckaHe ot Kiuenra.

70. bankara He OTroBaps 3a €BEHTYAJIHU HEOJIAarONPUSATHH MTOCIEANIN B PE3YyJITaT Ha y3HABaHE OT
TPEeTH JHMIa HAa MEePCOHAIM3UPAHUTE CPEJCTBA 3a CUTypHOCT Ha KiMeHTa, HacTBNUIM Tpeau
NoJly4aBaHe Ha yBeJIOMIIEHHETO. baHkata He HOCH OTTOBOPHOCT, aKO Mpeau Aa Obae yBeaoMeHa
ot Knuenra, 1o0OpOChBECTHO € M3BBPIUIMIIA U OCUETOBOINIIA HAPEICHH TIATEKHH OTEPAIlUH ChC
CpeZCTBa 3a OTAAJICUEH JIOCTHI 10 cMeTKa Ha KinenTa.

71. B ciiyuaii ye Bb3HHKHE ChbMHEHHE 33 Hepa3pelleHa yrnorpeda Ha IepCOHaTH3UPaHH CPEICTBA
3a curypHoct, bankata uma npaBo ga Onokupa oTnanedeHus JocThll Ha KimeHta u na u3mcka
JOITBJIHUTEITHO TOTBBPXKACHUE HAa HapeleHa Omeparysi, BKIIOYHTETHO 4Ype3 MOCEIICHUE BHB
¢wiman Ha bankara.

72. bankara UMa mpaBo Ja OJIOKHUpa TEPCOHATM3UPAHUTE CPEJCTBA 32 CHTypHOCT Ha KimeHra,
KOTaTo ChIIECTBYBAa ChMHEHHUE WU C€ YCTAaHOBH, Y€ JAHHM OT TSIX ca OUIIM KpUMUHAITHO KOITUPaHH,
U3IMONI3BaHM 32  WM3BBpIIBAHE HAa  HEMPABOMEPHW  ONepaliy, Tpd ChbMHEHHE 34
HEOTOpH3UpaHa/Hepa3pellieHa yrnoTpeda Ha KapraTa MM OT ChOOpa)KeHHs 3a CUTYPHOCT, IpHU
yrmoTpeda Wik ChbMHEHHE 3a ynorpe0da Ha KapTara ¢ Iell ©3Mama, KakTo M MpH HapylIlaBaHe Ha
JieiicTBaIMTe HOPMATUBHU aKTOBE U JIOTOBOPHU 3a1bJKeHUs1 KbM bankara. bankara ne0nokupa
JOCTHIIA JI0 TUIATS)KHU MHCTPYMEHTH TPH OTIAIaHe HA TPUYMHKATE 32 OJOKUpaHe U cJie]l HabupaHe
Ha HeoOxouMaTa HH(OpMaIHs 3a BCEKU KOHKPETEeH CITydai.

73. baHkaTa He HOCH OTTOBOPHOCT, aKO B PE3YJITAaT HA HAIPABEHO 10 YCTAHOBEHUS pell HEBIPHO
yBeJlOMJIeHHE OT cTpaHa Ha Kimenra, e mpennpuena HeoOX0IMMHUTE MEPKU 3a 3alllUTa U TOBA €
JIOBEJIO JI0 OTKa3 OT aBTOPU3HMpPAHE Ha OIEPaIliy ¢ IeOUTHA KapTa WK U3ITBITHEHHE Ha TUIATS)KHU
HapeXJIaHUs upe3 OHJIAiiH OaHKHpaHe.

JEBUTHU IVIATEXKHU KAPTU

HM3naBaHe, CPOK HA BAJIMIAHOCT M NIpeU3IaBaAHE HA KAPTH
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74. JleOUTHUTE KapTH ca IJIaTeKEeH HHCTPYMEHT 32 MHOTOKPATEeH, OTJAJICYeH JIOCTHI IO CPEACTBa
O pasIallaTeIHa CMeTKa, OTKpUTa B JieBoBe ipu bankara.

bankara u3naBa ciieqHUTE BUIOBE NEOMTHU KapTH: O€3KOHTAaKTHA JEOMTHA KapTa ¢ HAIMOHATICH
nocthi “Beard” u 6e3koHTaKTHA IeOMTHA KapTa ¢ MEKAyHapoaeH nocthi “Mastercard®.

75. JlebuTHM KapTu ce u37aBaT Bb3 OCHOBA Ha ckiitoueH JloroBop Mexay bankara u Kiuenra.
bankara cu 3anma3Ba mpaBoTO J1a OTKa)Ke CKJIIOUBAHETO Ha JIOroBOp 3a M3/1aBaHe U 0OCIyKBaHE Ha
neOuTHa KapTa, KaTo HE € JIbKHA J1a MOTHBHpA OTKaza cu npen Knuenra.

76. bankara m3naBa nebwtHa Kapta Ha Kimentra B cpok g0 10 (mecer) KaleHIapHU JHH OT
MOAIMCBaHETO Ha [[oroBop ¢ Hero.

77. Ilo eqna v cblia pasJiamiare’aHa CMETKa, OTKpUTa B JIeBOBe Ha uMeTo Ha KiueHT, Moxe aa
ObJe u3azeHa eaHa ocHoBHa 1 10 10 (eceT) JOMbIHUTENTHN N1eOUTHU KapTH C HALIMOHAJICH WJIH
MexayHapoaeH aocTbi. Ha umero Ha Kimenrta moxke 1a Ob1e u3aaeHa ejHa OCHOBHA J1eOUTHA
KapTa OT JaJeH KapTOB MPOIYKT.

78. Ilo eqna u cblia pasmuiamiarenHa cMeTka Ha KiueHT - ¢usndecko nuie, He MOXe 1a Obae
U3/]aBaHa €IHOBPEMEHHO J1IeOUTHA M KpeIUTHA KapTa.

79.1. JlebutHa kapta mo pefa Ha Hactosmure OOIM YCIOBUS CE€ HW3/aBa Ha ITHJIHOJIETHO
JIeecriocoOHO  (PU3MUECKO JHIe — OBIrapckd WIM YyXISCTpaHeH TIpaxgaHuH. Kaptu Ha
HEI'bJIHOJIETHU (PU3MUYECKHU JIUIAa MOTAT Jla ce U3aBaT o pasIliallaTeIHa CMeTKa, OTKpUTA IO peaa
Ha T. 38 ¥ B KAYECTBOTO UM Ha JIOMTBIHUTENICH KapTOIbprKaTel 1Mo pena Ha T. 118 ot Te3n O0mm
YCIIOBUSL.

79.2. JleOuTHA KapTa ce u3/1aBa ChC CPOK HA BAIMTHOCT, IIOCOYCH HA JIMIIEBATa CTpaHa HA KapTara,
BBB BUJIa MECELI/TO/IMHA ¥ U3THYA B MTOCIEAHMS JIEH Ha TOCOYEHUS MECEIL.

80.1. [NomHoBsiBaHETO Ha MeOWTHA KapTa 3a HOB CPOK C€ M3BBPIIBA N0 MHUIMATHUBA HAa baHkara
Hall-KbCHO B Mecella, B KOWTO W3THYa CPOKBT M Ha BAIUIHOCT MIPH YCIIOBUE, Ye:

a) 10 1-Bo ymcno Ha Mecena, B KOWTO U3THYa CPOKBT HA BAJMIHOCT HA KapTaTa, KiimeHThT He e
noJiaj MUCMEHO MCKaHe 3a OTKa3 OT MOJHOBSIBAaHE HA eOUTHA KapTa,

0) mpe3 MOoCIeHATE TPH MECENa MMPEIN TO3U, B KOMNTO U3THYA CPOKBT M HA BATUIAHOCT U JI0 1aTaTa
Ha M3BBHPIIBAHE HA MOJHOBSIBAHETO, HAIMYHOCTTA IO pa3IUlalaTeHaTa CMETKa, KbM KOSTO €
u3/1aJieHa Kaprara, € mo-rojisima ot 10 (mecer) jeBa,;

80.2. IlogHOBsIBAaHETO HA KapTaTa ce U3BBPIIBA Upe3 MPEU3IaBaAHETO M 3a€JHO ChC ChOTBETEH HOB
[T1H xbM Hes.

81.1. HoBou3naneHa, moiHOBEHA WM Ipeu3iajeHa qebutHa kapTa Moxe aa Obe mpeaocTaBeHa
Y Ha YI'BJIHOMOUIEHO JIMLE IPY U3PUYHO ITOCOYEHO MPABO 3a nosrydyaBaHe Ha kaprara u [IMH xoxa
KbM Hesl.

81.2. IlpensnaneHa neOWTHA KapTa ce MOJIydaBa Cjel BpbIlaHe Ha cTapara.

82. bankara cpxpaHsBa Henoay4deHa qedutHa kapra ot Knuent u mimnka ¢ [IMH g0 90 (neBetnecer)
KaJICHJJapHU JIHU OT JiaTaTa Ha CKJIFouBaHe Ha JloroBopa Wi OT IIbPBHUS JCH HA Mecela, CIIeIBalll
MOJTHOBSIBAHETO Ha KapTaTa 3a HOB CpoK. B ciydaii ye KnueHT He moiy4u nojHoOBeHaTa CH KapTa
B 90-1HEBHUS CPOK, TOM ABJDKU Takca cbriaacHo Tapudara. bankara yaumoxasa kaprata ¢ [IMH
KO/1a KbM Hesl ¥ MMa IIPaBo Jia chOepe cily:keOHO TakcaTa OT pasIlialaTeaIHaTa CMEeTKa, KbM KOATO
€ M3JaJeHa KapTara, KakTo U OT BCHYKH JIpyru cMeTku Ha Kimenra, otkputu npu bankara, 3a
KOETO ¢ IpueMaHeTo Ha HacTosimuTe O01mu ycnoBusi, KiineHThT 1aBa CBOETO ChIlacue.

83. Kaprara e cooctBeHocT Ha bankaTa u cieq mpekparsBane Ha JoroBopa Wiv U3THYaHE CPOKa
M Ha BAIUIHOCT, KIIMEHTHT € IThKeH na s BbpHE Ha bankata. B crmydait ue KnueHt He BbpHE
neOuTHa KapTa, TOM HOCHM OTTOBOPHOCT 3a BCUYKHM ONEpallM, M3BBPIICHU C Hes Clief jJaraTta,
OTIpeieNieHa 3a BPBINAHETO U, KAKTO M 32 BCUYKH 33 IbJDKCHUS, POU3TUYAIIH OT TE3U ONEPaIUH.
84. KnueHT MoOXKe Ja ToWcKa M3[laBaHe Ha HOBA KapTa B CPOKA HA BAJIMTHOCT HA cTapaTa Mpu
u3ryoBaHe, Kpak0a, YHHIO)KaBaHE WM TOBpPEXKIAaHE Ha KapTara, WIM TpU CHMHEHHE 3a
HEOTOpH3UpaHa/Hepa3pelleHa ynotpeda Ha KapraTa, WIM HaIU4YHe Ha HEepa3pelleHU IJIaTeXHH
onepaunu. bankaTa n3nasa HoBa kapta ¢ HOB [I1H, B 10-1HEBEH CpoK OT MOTydyaBaHe HA HCKAHETO
3a u3aBaHe Ha HoBaTa kapra. [Ipu 3abpasen [11H xbMm akTuBHA neOuTHA KapTa, bankara u3mgaBa
HOB [IMH B 10-1HEBEH cpok OT moJlydaBaHe Ha UCKAHETO.

85. bankara crmykeOHO akKTHUBUpA KapTarta cjien npeaaBanero i Ha Knuenra. bankara uma mpaso
na Ojokupa AeOWTHA KapTa U Ja NMPeIoTBpaTH M3MOJ3BAaHETO M, 0€3 HEOCHOBATENHO 3a0aBsHE,
BeJIHara ciejl Mojy4yeHo yBepomiieHue oT KimeHra 3a oTKpajaBaHe, MOANpPaBsHe, 3aryOBaHe UIIH
U3IIOJI3BaHETO Ha KapTara 1o JAPYT HEMpaBOMEPEH HAYHH.

86. [leObuTHa KapTa, KOATO € OJIOKMpaHa o pesia Ha T. 85 Moxe J1a Obae oTonokrupana ot bankara
CJIe/] TOCThIIBAaHE Ha MUCMEHO MCKaHe MoJaieHo JTuYHO oT KimeHTa BbB (hummat.

87. bankarta ocurypsiBa Bb3MOXHOCT 3a JCHOHOIIIHO [TpHEeMaHe Ha YBEJAOMIICHUS 3a OJIOKUpaHe Ha
KapTu Mo o0sBeHUs pes B HacTosimmuTe O0mm yenoBus (pazaen Komynukanus). [1pu moucksane
ot Knmenta, B cpok 10 18 (ocemHanmecer) mecena, CYMTaHO OT JaraTra Ha YBEJAOMIICHUETO, MY
MIPEIOCTaBsl ChOTBETHUTE JJOKA3aTEJICTBA, Y€ € HApPaBUJI TAKOBA YBEIOMJIICHHE.

Onepanyuy ¥ JUMHTH
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88. bankara m3maBa AEOMTHM KapTU C TNPEABAPUTEIHO OIpPEICNICHH CTAaHAAPTHU JIMMHUTH 32
U3BBPIIBAHE Ha IUIATE)KHU ollepanuu, onpenesnenu B Tapudara. bankata uMa npaBo 1a IpoMeHs
€IHOCTPaHHO JIMMUTHTE 32 Teriene/miamane upe3 ATM u POS, npu cna3BaHe U3MCKBaHUATA HA
NpUI0KKMMaTa HOpMaTHUBHA ypenoa.

89. Knment uma mpaBo Ja omnpenend WHAMBHAYaTHH JUMUTH 3a paboTa ¢ JIeOUTHU KapTH.
WHauBUayalHUTe JUMHUTH HE MOTaT Ja HAaAXBBPJAT MAaKCUMAJIHUTE JUMHUTHU 32 U3BbPIIBAHE HA
orepanuu ¢ 1eOUTHU KapTH, onpeneneHu ot bankara.

90. KnMeHTBT € ATbKEeH Jja M3BbPIIBA IUIAIAHKS ¢ KApTUTE [0 ONPESJICHUTE 32 TSAX JIUMUTH WIH
JI0 pa3Mepa Ha HAIMYHOCTTA MO pasIulaliaTeHaTa cMeTKka (HaMmalieHa ¢ MUHMMAJTHATa U3HCKyeMa
cyMma 3a MOJIbprKaHe Ha cMeTKara 1o Tapuda).

91. Ypes nebutHa KapTa MOTAT J1a CE U3BBPIIBAT CICIHUTE IUIATE)KHU ONEPALIMU B CTpaHaTa:

a) TerjeHe Ha nmapu B Opoit upe3 TepmuHanau ycrpoictea ATM u POS na rume;

0) rIamaHe Ha CTOKU M YCIIYTH upe3 crannoHapeH wim Buptyanen POS npu Teprosei;

B) OE3KOHTAKTHH IUTAIAHUS C 1eOMTHA KapTa ¢ HalMOHaIeH aocThi “Bcard” wam 6e3xoHTakTHA
neOuTHA KapTa ¢ MexayHapoeH nocthi “MasterCard” upes POS Tepmunai;

I) IUIal[aHe Ha KOMYHAQIIHH YCIYTH M MEPUOAMYHU 3aIbJDKCHUS 4pe3 TePMHHAIHH YCTPOMCTBA
ATM;

n) npomsiaa Ha [TMH upe3 Tepmunanau ycrpoiictea ATM;

€) CIPaBOYHU U JIPYTH IUIATSIKHU U HEIUIaTeKHH omeparmu upe3 ATM, MOOHMIHM arjiMKanuu 1
JPYyTy YCTPOMCTBa, 0A00pEHH OT HAllMOHAIHUS KapTOB OIEepaTop.

92. OmepanuuTe W YCIOYrUTE IO MPEIXOJHATa TOYKA MOTAT Ja C€ W3BHPIIBAT HAa BCHUYKH
TEPMUHAJIHU YCTPOICTBA, MOAIBPIKALIN KOHKpETHAaTa (DYHKIIMOHATHOCT U MapKUPaHHU ChC 3HAKA
Ha HanuoHanHusi KapTtoB omneparop BOPUKA wu wMexayHapogHa KapToBa OpraHu3alus
MasterCard.

93. KnmeHT MOXe /Ja perucTpupa u3lajeHaTa My JeOuWTHa KapTa 3a JIOMBIHUTEIHHU YCIYTH,
npeuiarann otT bankata/paziauunu Oneparopd Ha CUCTeMH, ¢ KOMTO baHkata e moamucana
Jorosop 3a:

a) M3BBpIIBAHE Ha IUIAIAHUS Ype3 MHTEPHET KbM ThPIrOBLM, PETHCTPUPAHU B CHUCTEMaTa Ha
cboTBeTHUS Oneparop;

0) u3BBpLIBaHE Ha IUIALaHUA 4pe3 TepMHHaIHU ycTpoilctBa ATM uinum mobuineH Ttenedos,
BKITIOYHUTEITHO Ype3 SMS choOmeHust, Ha yCIyru KbM ThPrOBIH, PETUCTPHPAHH B CHCTEMATa Ha
cboTBeTHUs Oneparop;

B) moiy4yaBaHe Ha SMS ch00MmIeHNs 32 HATMIHOCT 10 pa3IuianiaTesIHa CMETKa | IJIAIlaHus;

) MoJ3BaHe Ha yciyrara ,,mobb”, cien kaTo MOTBBPAM Ha €JIEKTPOHEH aapec Www.mobb.bg
o0mMTe YCIOBHS Ha OIlepaTopa 3a IMOJI3BaHe Ha yCIyraTa.

94. 13BbH Teputopusita Ha PenyOiuka bbarapus upe3 nebutHa KapTa ¢ MEXIyHapOAeH JIOCThII,
KrnmeHT MoXe Jja U3BBPIIBa CIETHUTE OTICPAIIHH:

a) TerJieHe Ha rnapu B Opoit ot TepmuHanyu ycrpoiictBa ATM u POS Ha rumie, KouTo ca MapKHpaHH
cbC 3Haka Ha “Maestro” n/nmm “MasterCard*;

0) rulamiaHe Ha CTOKM M YCIYI'M upe3 cTalMoHapHu win BuptyanHu POS ycrpoiictBa npu
Thprosel, 0003HAUEHU CHC 3HAKA HAa CHOTBETHATa KapToBa opranmsaius “Maestro” w/umm
“MasterCard*;

B) Oe3KOHTAKTHU Iianianus upe3 POS tepmunan ¢ 6e3koHTakTHA neduTHa Kapta MasterCard.

95. Ilpu uM3BBpIIBaHE Ha ONEpANUU Ype3 TepMHHATHO ycTpoicTBO POS, KineHThT € mrbkeH aa
NpEeJCTaBU JIOKYMEHT 3a CaMOJMYHOCT, aKO My ObJie MOMCKAaH TaKbB, KAaKTO M Ja MOJIIHIIE
orneyatanara ot POS pasmmcka.

H3no3BaHe HA 1eOMTHU KapTH

96. JleOuTHaTa KapTa ce u3mnonsBa camo Ju4Ho ot Kimenra (KaproabpikaTen) 1 B ChOTBETCTBHUE C
yCIIOBUSATA 32 HEMHOTO M3/1aBaHe U U3MOJI3BaHE.

97. KnMeHTbT ce 3a]IbJKaBa 1a ce pa3nopekaa ChC CPeACTBaTa 110 pa3IulalaTeIHaTa CMeTKa U Ja
noi3Ba u3najeHuTe or baHkata kapTh (OCHOBHA W JOMBJIHUTEIHU) 10 HAYUH M YCJIOBUS,
omnpenenenn B JloroBopa, HacrosimuTe OOIM yCcIOBHS M M3MCKBAHUATAa Ha JIEHCTBAIOTO
3aKOHO/ATEJICTBO B CTpaHaTa Ha U3BBbPIIBaHATA IJIATEKHA OTepariusl.

98. KiiueHT He J1omycKa M3M0I3BaHeTo Ha JeOMTHA KapTa MpH IUIalaHus BbB BPb3Ka ChC CTOKH U
yCIIyTH, KOUTO ca 3a0paHeHH ¢ HOPMATUBEH aKT, U3/1aJiIeH OT KOMIIETEHTEH OpraH B CTpaHaTa Ha
MI0JI3BAHE.

99. KitmeHT MOKe J1a M3BBPIIBA KAPTOBH OIEPAIIUH B OHJIAIH U 0(IIaifH pexIM.

100. OnepanuunTe B pe’KUM OHJIAKH € U3BBPIIBAT CIIe/l yCTaHOBsIBaHE UICHTUYHOCTTA Ha Kitnenrta
U JI0 pa3Mepa Ha pasnojiaraeMaTra HaJIM4YHOCT, B CHOTBETCTBHE C ONpPENEICHHUTE JIMMUTU IO
Kaprata. HammyHocTTa mo cMeTka ce ompenens OT coOcTBeHUTe cpenacrBa Ha Kimenra u
€BEHTYaJTHO HEeU3IOJI3BaHaTa YacT OT KpeIuT-oBbpApadT, IpU HANMYUE Ha CKIIIOYEH JI0TOBOP.
101. Ilpu omepamnuure B pexxuM o¢ailH He MoraT Ja ObJaT NMPOBEPEHHM HIECHTHUYHOCTTA Ha
KnuenTa, pazMepbT Ha pa3nojaracMara HUIMYHOCT M ONPEICICHUTE JUMUTH O KapTa. B ciyuait
Ha HEJOCTaThbUyHA HAJIMYHOCT IO cMeTkara, baHkara ocueToBoasBa oQailH TpaH3aKLUUTE,
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U3BBPIICHH C OE3KOHTAaKTHU AeOuTHU Kaptu “Bcard” wmm “MasterCard” mpu ycnoBusita Ha
HepaspeleH oBbpApadT, KOMTO e He3a0aBHO M3UCKYEM 3aeTHO C HAYNCIICHNUTE JINXBU.

102. Bankara yBemomsiBa Kimenra (o teneoH W/ 4pe3 yBEJOMHTEIHO IHCMO), KOTaTo
pasrmoslaraemMaTa HaJIMYHOCT CIIafHE MOJ] MUHMMATHATa CyMa 3a MOAJbp)KaHe M0 CMETKa WM €
dbopmupan HepaspelieH oBbpApadT MOpaal HAUYMCICHU TaKCH, KOMUCHOHH, KYPCOBH PA3JIUKU H
JpYyru IUIAIIAHMSA, CBBP3aHU C IMOJ3BaHe Ha Kaprara. Ako B 30-JHEBEH CpPOK OT jJaraTra Ha
yBenomiieHHeTo, KiMeHT He moracu 3ab/DKEHHETO CH, baHkaTa MOXe Ja JIeaKTUBUpPA BCUYKH
NeOUTHU KapTH, M3JaJCHH MO CMETKaTa M Ja NPHCTHIIM KbM INPHHYJUTEIHO ChOMpaHe Ha
IBIDKMUMUTE CYMHU IO HAUWH, OIPEAEIICH OT 3aKOHA.

103. B cnywaii Ha Bb3cTaHOBeHHM OT baHkaTa cyMm IO OCIOpeHH oOmnepanuu, 3a KOWTO
BIIOCJICICTBHE Ca ChOpaHM JAaHHH, Y€ ca M3BBPILICHU Upe3 U3MaMa WM C Ipyba HEOpEexKHOCT,
bankara mma mpaBo jga cbOepe €JHOCTPaHHO BBH3CTAHOBEHHTE CYMHM OT BCHYKM CMETKH Ha
Knuenta, 3a koero KiMeHTBT naBa CBOETO ChIJIacHME C IMOANUCBaHE Ha HacTosmure OOmu
YCIIOBHSL.

CHUrypHH NJANIAHUS B HHTEPHET

104. bankara peructpupa HM3JaZCHUTE OT Hes ACOMTHM KapTH 3a MOJ3BaHe Ha yciyrara ,,3D
CurypHu 1iamanus’” KaTo eJIeKTPOHEH METO/ 3a 3alllUTa U KOHTPOJI Ha IUIALAHUs B UHTEPHET IIPU
Thprosiy, nomarbpxkam MasterCard Secure Code (Curypuu miamanusi). MeToasT BKIIOYBA
U3I10J13BaHETO HAa JJUHAMUYEH KOJ U CTaTMYHA [1apoJia - CEKPETHU MapOiM 32 UACHTU(GHUIMPAHE Ha
KnuenTa u 3a noTBbpKJaBaHe HA U3BBPILICHUTE OT HETO IJIAIIAHUA. Y Cyrara U3MCKBa IOJI3BaHe
Ha KOHKpPETEeH MOOMJIEH Tesie(hOHEH HOMED.

105. bankara npenocTass Ha KimnenTta efHOKpaTHa cTaTHYHA 1TapoJIa, KOSTO CIIY)KH CaMo 32 BXOJT
B ye0 amiukanusTa Ha ycayrata ,, 3D CurypHu mnamanus u ciensa ga Oblie CMEHEHa.
JIMHaMUYHUAT CEKpeTeH KoJ ce moiydaBa oT Kimenrta upe3 SMS cwroOmieHne Ha MOOHIICH
Tesie)OH BCEKU ITBT, KOraTO Ce€ M3BBpIIBA IUIalllaHe IpU Thprosew, noaabpxkany 3D Secure
IPOTOKOJI.

106. Ycnyrara ce akTUBUpa €AMHCTBEHO CIIJl PETUCTpAlMsl HA MOCTOSHHA CTaTUYHA I1apojia OT
Kapronbpikarens, Ha yeb agpeca Ha arumkanusta ,,3D CurypHu roramasus ‘.

107. B cnyuaii, ye Knuent enae na 3asBu Apyr MOOWIIEH TenedOHEH HOMEp 3a MOJy4aBaHe Ha
JMHAMUYEH CEKPETEH KOJ, CJIe/IBa J1a MOCETH JuYHO ¢uuan Ha baHkara u mopaze CbOTBETHOTO
UCKaHe.

108. bankara WMa TpaBO Ja OTPaHWYM BPEMEHHO [OCThIIA Ha KapTara 3a HW3BBHpPIIBAHE Ha
IUTALAHUS YpE3 MHTEPHET A0 PETUCTPUpAHETO U 3a ycayrata ,,3D CurypHu muramanus®, ako
Knuent ve e mpenocraBui Ha bankata moOuseH TeneoHeH HOMED.

109.1. Ilpu u3BBpLIBaHE HA IUIALAHKS B MHTEPHET BHBEXKJAHETO Ha BEPEH TUHAMUYEH CEKpETEeH
3D ko, KaKTO W Ha CTaTWYCHHA Taposia, nMa cuiara Ha BeBeneH [IMH u KiueHTsT nMa Becuuku
3aIbJKEHHUS 32 ONa3BaHETO MM, oTHacsIM ce kKakTo kbM IT1MH ot HactosmuTe O61mu ycinoBus.
109.2. [1pu BBBeACH TpH IBTH TIOTPEIIeH JUHaMU4eH cekpereH 3D kon w/mimm crtaTtndHa maponia,
NOJI3BaHETO Ha yciyraTa ce 0inokupa u KinnensT npescrass BbB (unnan Ha bankara nckase 1o
oOpaser| 3a oTOJIOKMpaHe Ha KapTaTa | 3a JOCTBII JI0 yCiryraTa.

110. Besika kapToBa omnepanus 3a 0e3HaJMYHO IJIallaHe, MOTBbPACHA Ype3 CTaTUYHA Maposia U
IUHaMUYeH cekpeTeH 3D koj, ce mpuema 3a OCBIIECTBEHA ChC 3HAHUETO, YYacTHUETO W/WJIH
cbriacuero Ha KnuenTa. bankara nmpuema, ue kapToBara onepainus € HapejaeHa oT Kiuenra, nopu
aKo Juue, pa3audHo oT KineHTta, ochlecTBY OHJIANH IMJallaHe ype3 W3IM0JI3BaHeTO Ha CcTaTUYHA
napoJjia ¥ Ha AuHamMu4eH 3D ko, mosiydeH Ha MOOUITHUS TeseoHeH HoMep, TTocoueH oT KiuenTa.
111. B cnyyaurte, KOraro mojyd4areisT Ha CpPEACTBA IO IUIATE)KHU ONepaliy, U3BBPIIEHU C
TUTATEeKHU KapTH 10 MHUIMATUBA Ha WK Ype3 MOoIydaTess Ha CpeACcTBaTa, He € perucTpupaH 3a
nporpamara MasterCard Secure Code (CurypHu IUIaliaHusi) 3a JONBJIHUTEIHO HHUBO Ha
CUTYPHOCT, 3aJbJIOOYEHOTO YCTAaHOBSIBaHE WIEHTHYHOCTTa Ha KiMeHTa ce u3BbpLIBA OT
CBHOTBETHHUS ThProBell, B KAUeCTBOTO My Ha IOJIydaTell Ha CpeJCcTBara, a He oT baHkara — u3garen
Ha IUJIaTeKHUS WHCTPYMEHT. baHkara He HOCH OTTOBOPHOCT 3a HEpPAa3pelleHH Olepanuu ¢
IUIaTe)XKHA KapTa, U3BBPILICHN 110 MHUIMATHBA HA WM 4pe3 IoJlyyaTesst Ha CpelcTBaTa, KoraTo
KnueHTbT € gan cBOeTo chriiacue 3a ToBa, 0e3 1a ObJaT NpUiIoKeH! Npolenypure Ha bankara 3a
3a1bJIO0YEHO YCTAaHOBSIBaHE UACHTHYHOCTTa Ha KinenTa.

JONbJIHUTEIHHN KAPTH

112. M3naBaHeTO Ha JOITBJIHUATEIHU JICOUTHU KapTH CE€ PETIAMEHTHPA C OTMIEJICH JOTOBOP MEXKIY
Knuenra (TuTyssip Ha pasmiamarenHara cMeTka), JlombaHuTeHus KapToabpkaten u bankara,
KaTo MpaBaTa 3a JOCTHII U pa3MePbT Ha JIUMUTHUTE IO TSIX ce onpenenst oT Kiuenra.

113. Bcuuku TUIATEKHU ONEPALMU W JOMBJIHUTEIHH YCIYTH, U3BBPIIBAHU C JEOUTHU KapTu
(OCHOBHA M JONBJIHUTEIHM), KAKTO M BCUUKU TAKCH M KOMHCHUOHHU IO M3BBPIIECHU ONEpaLUU C
OCHOBHA W/WJIM JIOMTBJIHUTENTHA KapTa ca 3a cMeTka Ha KimenTa — TUTYIsIp Ha pasIulaliareHaTa
CMETKA.
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114, KnueHTbT MOXE JAa OJIOKMpa JONBJIHUTENIHA JeOuTHA Kapra 0e3 CchIilacMe W 3HAHUE Ha
JlOI'bIIHUTETHUS KapTOABPIKATEI.

115. JlomrpnHuTENHATA JeOUTHA KapTa ce IeaKTUBUpPA aBTOMAaTHYHO C TIPEKpaTsBaHe Ha JOTOBOPA
3a U3/]aBaHe U MOJI3BAHE Ha JONI'BJIHUTETHU O€3KOHTAKTHU A€OMTHU KapTH.

116. IIpexpatsiBanero Ha JloroBop 3a ocHOBHa OaHKOBa KapTa HE BOAM JO aBTOMATUYHO
IpeKpaTsBaHe Ha JOrOBOPUTE 3a JOI'BJIHUTENHM JeOuTHH KapTh. Kaprombpkarenure Ha
JOIIBJIHUTENTHN JeOUTHH KapTH, M3AaJCHU KbM CMETKaTa, MOTaT Ja MPOJBJDKAT Ja TOJI3BaT
KapTUTE CU IO CUJIaTa Ha JIOTOBOPHUTE, Bb3 OCHOBA Ha KOUTO Ca U3/1a/IEHU.

117. bankata wu3maBa camMO €JIHa JONBJIHUTENHA JeOMTHA Kapta Ha JOMBIHUTENICH
Kaproawpikaten, onpeaenex ot Kinuenra.

118. [JlombiHuTenHa nebuTHa KapTa MOXKe JAa ObJe W3[ajJeHa M Ha HEMBJIHOJETHO JIHIIE,
HU3XOASIIO OT MbpBa cTeneH Ha KimeHTra, KaTo poACTBOTO ce YAOCTOBEPsIBA C aKT 3a pax<JlaHe.
JonbiHurenHa kapra u Mk ¢ IIMH Ha HenbaHONETEH ce nmony4dasar ot Kienra.

119. JlombnauurenHa kapta u 1mk c¢ [IMH morar ga Obaar moisydyeHHM OT OCHOBHMS WM
JlonbaHUTETHUS KapToAbpKaTe, 1o pemeHue Ha KiineHnTta u npu yciaoBue, 4e KapTOAbPKATEISAT
Ha JIONTBJIHUTEIIHA KapTa € I'bJIHOJIETHO JIMLIE.

120. JlombaHUTENHUS KapTOABPIKATEl MOKE Jia TOJd3Ba IplaTa pasrojiaraéMa HaJMYHOCT I10
CMeTKara.

121. 1. IoUbJIHUTETHUST KapTOABPKATEN MMa CIICHUTE TPaBa;

a) 1a 6J0KMpa KapTarta pu U3ryoBaHe WM KpaxO0a, BKII. U BpEMEHHO, 0€3 3a/IbJKEHHE J1a [IOCOYH
OCHOBAaHUE;

0) nma wu3ucka mpeusgaBaHe Ha kaprata npu 3a0pasen I[IMH, wusryOBane, kpaxba wuiu
YHMIL[0’KABAHE;

B) Jla nojiy4u kaprata u miuka ¢ I[IMH, cinen npencrapsiHe Ha TOKYMEHT 32 CAMOJIMYHOCT (aKo €
I'BJIHOJIETEH);

r) aa peructpupa 3D mapona 3a ruiamjanus npe3 HHTEpHET.

121.2. JIonbIHUTENHUAT KaPTOABPIKATET UMA CIAEIHUTE 3 bJIKCHUS:

a) Ja MOJ3Ba KapTaTa IpHM cCHa3BaHe W3MCKBaHUATa Ha OOmMTE YCIOBHS U Ja HE JOIycKa
M3II0JI3BaHETO HA KapTa MpH IUTALIAaHUS BBB BPB3Ka ChC CTOKH U YCIYTH, KOUTO ca 3a0paHEeHH C
HOPMATUBEH aKT, U3/1aJIeH OT KOMIIETEHTEH OpraH B CTpaHaTa Ha I0JI3BaHe;

0) ;1a moJI3Ba KapTaTta JIMYHO U Ja HE s MPEOCTaBsl Ha TPETH JINIA;

B) Ja CbXpaHsiBa KapTaTa HaJeXIHO M CHUIYpHO, KaTo s Ha3u OT M3ryOBaHe, OTKpaJBaHe,
MOJIpaBsiHe, HEOTOPU3UPAH JOCTHII WX MOJI3BAHE M0 JIPYT HETPAaBOMEPEH HAulH;

I) Jla Ma3u B TailHa MEPCOHAIHHUTE XapaKTepUCTUKM Ha KapraTa (HOMEp Ha KapTa U CPOK Ha
BAIMHOCT) U nepcoHanu3upanute cpenacrsa 3a curyproct (IIMH kox, CVC xox u nepconanex
KO/l 32 MOTBBPKAaBaHe Ha ,,3D cUTrypHU IUlamaHus” U Jp.), KATO HE TU CHOEeNs, 3alucBa WK
ChXpaHsBa 3a€HO C KapTara.

IIpexpaTsiBaHe Ha 10TOBOP 32 A1e0UTHA KapTa

122.1. JloroBop 3a u3zgaBaHe U 0OCIyXBaHe Ha 1e€0MTHA KapTa ce MpeKpaTsBa:

a) 1o uckane na Knuenra cbe 7 (cezem)-IHEBHO TUCMEHO MPEAN3BECTHE TTO/I/IEHO BBB (huitnai
Ha bankara;

6) C u3TnyaHe cpoka Ha BJIUIHOCT Ha KapTata U ako KiueHTsT He e momydmt nogHoBeHara JIK
B CpOKa 10 T. 82;

B) [Ipu 3akpuBaHe Ha pas3IulallaTeHaTa CMETKa, KbM KOATO € M3/1aJieHa KapTaTa B cllyyauTe Ha
€IHOCTPAHHO 3aKpHBaHE HAa CMETKaTa OT cTpaHa Ha baHkara;

r) Ilpu neaktuBupaHe Ha AeOMTHATa Kapra, B CIydyauTe MpeIBUACHU B HactosAumre OOmm
YCIIOBHSI.

122.2. JloroBop 3a u3zgaBaHe U oOcIykBaHe Ha leOUTHA KapTa ce MOIHOBsIBAa aBTOMAaTHYHO 32 HOB
NIepuo/I, B CIlydail Ha Mpen3/1aBaHe Ha JIeONTHA KapTa, Clie] M3THYaHe Ha CPOKa Ha BATUIAHOCT HA
cpiara. [1o To3u pen ce mpoabikaBa cpokbT Ha JloroBopa u korato kaprara Objae npeusaazeHa
Y B CpOKa i Ha BAJIMJIHOCT.

123.1. Ilpu npekpatsBane Ha JloroBop 3a uzgaBaHe 1 o0CIyXBaHe Ha 1eOUTHA KapTa, KilueHThT e
JUTBXEH J]a TIOracd BCHUYKH 33JbJDKEHHS] KbM baHKaTa BBB BpPB3Ka ChC CKIFOUEHHS JOTOBOD,
BKJIIOYMTETHO BCUYKH JIBIDKUMH TaKCH, KOMUCHOHH U CYMH, CBBP3aHHU C 00CTYKBaHE U MOJI3BaHe
Ha IJIATeKHHUSI HHCTPYMEHT.

123.2. IlpekparsaBaneTo Ha JloroBop 3a Ae0MTHA KapTa HE BOJM /10 MpEeKpaTsBaHe U Ha PAMKOBHUS
JIOTOBOP 3a pasIlamareHa CMeTKa, KbM KOSITO € U3/1a/ieHa KapTara.

OHJIAVTH BAHKUPAHE

OO011H 110J10KeHU S

124. VYcnyrara ,,Onnaiin Oankupane™ ocurypsBa Ha KiumeHTuTe oOTHaNedeH JTOCTBI [0
npeayiaraHuTe oT bankaTta mpoAyKTH U yciryrd upe3 CucTema 3a OHJIaiiH OaHKHUpaHe MOCPEACTBOM
nepcoHaleH KoMmtoThp/nanron. Knuenture Ha baHkata morar jga H3MOJd3BaT ycioyrara Ha
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eJIEKTPOHEH ajpec: www.municipalbank.bg, 24 yaca Ha neHoHoIME, 6€3 TOYUBEH JICH, OCBEH 110
BpeMe Ha TEXHOJIOTMYHHU IPOLEAYpHU, Halaraly NpeKbCBaHe MOI3BaHeTO Ha yciayraTa.

125. 3a nmon3Bane Ha yciyrata, KnueHTsT TpsiOBa 1a nmpenoctaBu Ha bankara akTyaneH MOOUIIeH
tenedoHEH HOMEp, aipec Ha eIEeKTPOHHA TOIIa, /1a pa3ioyara CbC cMapT MoOusieH TenedoH, Ha
KOHWTO na uHCTanupa MobOunHa arumkamus Cuiin (Seal), kakTo ¥ Aa W3MBJIHU MUHUMATHH
xapyepHHu U cohTyepHU U3UCKBaHUsI, MocoueHu oT bankara B PbKOBOJACTBOTO 32 U3MOJI3BAaHE HA
Cucremara 3a ommaiiH OankupaHe (PBKOBOJACTBOTO). PBHKOBOJICTBOTO € MyOIMKYyBaHO Ha
obunmamHus cait Ha ,,O0muHCcKa 6anka™ A/l.

IIpenocraBsinu ycayru upe3 Cucremara 3a OHJIaiiH OaHKUpPaHe

126. Cucremara 3a oHJIAiiH OaHKHpaHE MPENOCTaBs BB3MOXKHOCT Ha KimeHnrta (TUTYmsps Ha
CMETKaTa/uTe) Jia MojI3Ba CICTHUTE YCIYTU:

126.1. UndopManMoHHU yCJIYTH, BKIOYBALIN J0CTHI 10!

a) uH(opMalysl, BKIIOUUTEITHO PA3JIMYHU CIIPABKU U OTYET 32 IUIATE)KHU CMETKU;

0) nadopmanus OTHOCHO 00cTykBaHu 0T KimeHnTa KpeauTH;

B) uH(poOpMalusg OTHOCHO u3AaneHW Ha KimeHTa miaTeXHU KPEOIUTHH U JAEOUTHH KapTu,
U3BJICUCHHUS 110 KPEAUTHA KapTa,

r) nHGOpPMAIIHS 33 BaTyTHH KypCOBE;

n) apyra crpaBoyna uHpopmanus (Tapudara u ap.).

126.2. IInaTexHu ycayru:

a) 1a HapeXXJa KPEeAUTHHU IPEBOIU B JIEBOBE M B UYXIECTpaHHA BATyTa, BKIIOUATEITHO IJIAIAHHS
KbM OIOJIKETA;

0) 1a MHULIUKUpA HAPEXKIaHe 3a TUPEKTEH IEOUT B JICBOBE;

B) Ja HapexJa 0e3kacoBU CHENKH 3a MOKYIKa/mpoaaxOa Ha BamyTa mo oOsBeHH OT bankara
KYpCOBE;

T') Ja HapeX/la TPYIOBH IUIalllaHus Bb3 OCHOBA Ha OTJAEJIEH JI0r0BOp, CKJIto4YeH ¢ baHkara.

126.3. JonbJIHUTETHH YCIYTH:

a) Jla IoJjaBa 3asBKU 3a TerJIeHe Mapyu B Opol OT cMeTKa/u Wi ,,HapexxaaHe pasnucka‘3a TerjieHe
B Opoii;

0) ma wm3mpama W modydaBa ¢aiiioBe n0/or bankara (3asBKka 3a YCBOSIBAHE Ha KpEIuT,
uHpOpMaNus, TaHHA U TIOKYMEHTH, B T.4. ¥ IIOITBJIBAHE HA BBIPOCHUK B peaBuaeHUTE 0T 3MUII
ciy4au (aKo € He0OX0IUMO);

B) JIa 110/IaBa MCKAHUS 3a U3/]aBaHe HAa OAHKOBH IJIATE)KHU KapTH;

T') Ja MOTBBPKIaBa Aekiapupanu ganau mo wi. 142 JIOIIK;

1) 1a “3Mpaiia/moiayyaBa cro01enus 10/0T bankara;

€) J1a MPOMSIHSI MOTPEOUTENICKOTO CH UME U MapoJia.

127. Ycnyrute Ha OHJAH OaHKHpaHETO MoOraT Ja OBbJaT M3MOJI3BaHH, 10 M300p Ha Kimenrta, B
€/IHa OT CJIeIHUTE POPMHU:

127.1. ,,OnnaifH macuBHO OaHKHpaHE™ — 3a W3BBPIIBAHE HA CIIPABOYHHU OINEPALUU M ONEpaIlHH,
CBBP3aHU ChC CUTYPHOCTTA Ha YCIyTUTE: MPOBEPKA HAa HAJIMYHOCT U Ha JABMXKCHHE IO IJIATEKHU
CMETKH; HH(POpMAIHSA 32 KPSTUTHU CIIEJIKH; TPOMSIHA Ha MIOTPEOUTEIICKO MME H TTapoJia 32 TOCTBIT
no Cucremara; u3npariaHe/noiaydyaBaHe Ha CboOIIEHHs CBOOOIEH TeKCT 10/0T baHkaTa.

127.2. ,,Onnaifn akTHBHO OaHKHMpaHe  — 3a 3BbpIIBaHe upe3 CucremMara Ha yCIyrUTe, BKIIFOUCHU
B OHJIAl{H TTACHBHO OaHKUpaHE, KAKTO M CJICTHUTE BUAOBE TUIATS)KHU M HETUIATS)KHHU OTCpPaIlHH:
HapeXJlaHe Ha KPEIUTHU MPEBOAM B HALIMOHAJIHA WMJIM UYYXKIECTpaHHA BalyTa, HapeXaaHe 3a
JTUPEKTeH NeOHT;, HapeXJaHus 3a OOMsSHa Ha BallyTa; 3asBKa 3a TEIJIEHE Ha mapu B Opoi;
HapekJaHe pas3lucka 3a TerjeHe B Opoil; HapexJaHe Ha TPYNOBH  IUIALIAHHUS;
W3Mpallane/moayyaBane Ha mpukadeHu (aitnose q0/0ot bankara.

128.1. bankata uma mpaBo Ja pa3lliupsiBa WJIM Ja OrpaHuyaBa oOXBaTa Ha YCIyrHTe, KOUTO
npenocTass upe3 Cucremara 3a OHJIAH OaHKHpaAHE B 3aBUCHMOCT OT IIPOMEHUTE B JICHCTBAIIOTO
3aKOHOJIATENICTBO, MAa3apHUTE YCIOBHUS, CHOOpaKEHHs 3a CUTYPHOCT WM TOA00peHa
¢dyHkoHanHocT Ha Cucremara.

128.2. B cnyyaif, ye mpoMeHHUTE ca CBBbpP3aHU C OrpaHMYaBaHe 0OXBaTa Ha yciyrure, bankarta
yBenomsiBa Kimmenrta B cpoka, mpeBUICH 3a MpOMeHH B HacTosmuTe OOIIH yCIoBHS.

128.3. Koraro bankaTa pasmmpsiBa 00xXxBaTa Ha YCIYTWTE€, KOUTO MOTraT Jia ce€ M3MOJ3BaT 4pe3
Cucremara, ce cunta ye KIMEeHTHT € Jan chrilache 3a TOBa, KaTo B TE3W CIydad He ce MpHiiara
CPOKBT 3a IpeJBapUTENIHO YBeaoMsBaHe Ha KinenTa npu npomenu B Hactosiute OOIIM YCIOBHSL.

YcaoBus 3a perucrpauus

129.1. Ycnyrara ,,Onnaifa 6ankupaHe Moke 1a Ob/e 3asiBeHa oT KimieHTa BbB BCeku (primai Ha
Bbankara, upe3 nombsiBane Ha MckaHe 3a peructpanus/mpoMsiHa/IpeKpaTsiBaHe Ha pErUCTpaIis 3a
OHJIaH OaHKUpaHe (MCKaHE 3a PeruCTpaIus/IpoMsHa), o oopaser Ha bankara.

129.2. ickaHeTo 3a perucTpanus/mpoMsiHa ce nojana Ju4Ho ot KimeHra, oT yImrbJITHOMOIICHO JIUIIE
WJIM 3aKOHEH MPEJCTaBUTEN, a 3a ,,Henepconndunupanu oOmHOCTH 0€3 perucTpaius B peTUCTbP
BYJICTAT* — or npexncraBiasBallUTe T'M JIMIA U CIel 330bJDKUTEIHO PEIIEHHE Ha ChbOTBETHHUS
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IpaBOMMAII] OpraH 3a IOoJ3BaHe Ha yciyraTta ,,OHnaiiH OaHKuUpaHe ChC CHOTBETHHUTE IpaBa.
bankara uma mpaBo Ja U3KcKa AOMBJIHUTEIHHU JOKYMEHTH U HH(pOpMAIHs, 3a 1a MPUCTHIN KbM
CKJIFOUBAHE Ha JIOTOBOP.

129.3. bankara camMOCTOSATETHO TIPEICHsABA M B3eMa pEIIeHUE IO 3asBJICHUS 3a M3IMOJI3BaHE Ha
yenyrara ,,OHnailH OaHKupaHe™, KaTo B Cllydaidi Ha OTKa3 HE € JUTh)KHA J1a C€ MOTHUBHpA C
MPUYMHUTE, TOBEJIU J0 B3€MaHEe Ha PEUICHUETO.

130. Ycmyrara ce nmpeaocTaBsi Ha MBIHOJICTHH JIECIIOCOOHH (PU3NYESCKU JIMIA ¥ HA MECTHH JTUT[A
— ,,Henepconudumupanu odmuoctu 6e3 perucrpainus B peructbp BYJICTAT. Ycnyrata mox
¢dopmara Ha ,,OHIaliH TaCUBHO OaHKHpaHe' MOXKE J1a Ce MOJI3Ba M OT HEI'bJIHOJICTHU (PU3UYECKH
JuIa, Ha YMEeTO UME € OTKPUTA CMETKa 3a MoJy4yaBaHe Ha JOXO/IH.

131. Ycnyrara ,,Onnaiin 6aHKUpaHe' MOKe Ja ce MoJi3Ba OT KIIMeHTH, KOUTO UMaT OTKPUTA TIOHE
eaHa cMeTka B bankara M 3a koATO cMeTka baHkara e ompenenuia mpaBo 3a IOJI3BaHE Ha
JOIBITHUTEITHA YCIIyTa OHJIAH OaHKUPAHE U ca M3IMTBIIHWIA U3UCKBAHUATA MOCOYEHH B T. 125.
132. 1. KnueHThT Ma IpaBo Ja yIbJIHOMOIIAaBa APYTH JIUIA C IPABO 32 Pa3NOpexkIaHe CbC CYMH
[0 CMEeTKaTa M 3a JOCTBII JI0 HAKOJIKO WJIM BCHYKHM YCIYTH, IpeaocTaBsHu upe3 Cucremara 3a
OHJIaliH OaHKMpaHe. 3aJaBaHeTO Ha pa3MOPEIUTENIHU IMpaBa HA YI'BIHOMOIIEHO JIHIE, Ce
OCBIIECTBSBA MPH MPEIOCTABEHO OT TUTYIISIPS HA CMETKATa U3PHYHO MIBJIHOMOIIHO ¢ HOTAPUAIHO
yIIOCTOBEpsIBaHE Ha MOIMKCA Ha YITbITHOMOIIUTES, 1aBallo MIPaBo Ha YII'BIHOMOILEHOTO JIULIE Aa
Ce Pa3mopexkaa ¢ eIHa WM BCUYKH CMETKU Ha TUTYJSIPS, a ONpeNeNsiHe Ha KOHKPETHH TpaBa 3a
JOCTBII 10 YCIYTHTE, IpeocTaBsiH upe3 Cuctemara 3a OHJIailH OaHKHpaHEe U CbOTBETHH JTUMUTH
Ce M3BBPIIBA Ype3 UCKAHE 33 PErHCTPALUs/TTPOMSIHA.

132.2. bankarta ¥Ma mpaBoO Ja OTKa)XKe MpPUEMaHE HA MBIHOMOIIHO, KOETO ChAbP)KAa HETOYHH,
HESICHU WJIM HECHOTBETCTBAIIM C JIPYTH NMPEACTABCHH JOKYMEHTH JaHHU.

133. Bcesiko nuiie onpezeneHo u ynbiHomonieHo ot KinenTa 3a goctsn 1o Cucremara 3a oHJIaiiH
OaHKUpaHE ce perucTpupa Karo oTielieH norpeduren. KimeHTsT (TUTYISPBhT HA CMETKAaTa) MOKE
Ja ompeseNis W MPOMEHS 3a BCEKU MoTpeOuTen (YmbJIHOMOIIEHO JIMIEe) MaKCUMalHH CyMHU
(JIUMUTH), 10 KOUTO MOTAT Jia Ce M3BBPIIBAT IUIAMIAHUS B CHCTEMaTa IO ChOTBETHATA CMETKA,
KaKTO M J]a OIpeJels IMpaBa 3a MOJINUCBAHE HAa JOKYMEHTUTE (OT €IMH WJIM 3aeJHO OT JABama
notpedurtenu). JlumutuTe 3a MOTpeOUTEN MO KOHKpPETHA CMETKa MoraT Ja ObJaT: JHEBHH,
CEJIMMYHU U 32 OTJEJIHA TUIaTeXHa ycliyra (HIOKYMEHT).

134. Bcesika npomsiHa (no0aBsiHE/ipeMaxBaHe Ha CMETKH, TIPOMSHA MpaBa, MPOMsSHA Ha MOOWJICH
TenedoHeH HOMEp 3a aBTopHu3alus U T.H.) B Cuctemara 3a oHJIaiiH OaHKHpaHe ce U3IbIHSIBA ClIe]]
M0JJaBaHE Ha WCKAaHE 3a PETUCTPAlUs/TPOMsSHA C HEOOXOAMMHUTE TNPOMEHH, MOJIHCAHO OT
KnuenTa. Cneq monbiiBaHe Ha UCKaHE 32 PETUCTPALIUS/TIPOMSIHA, PETUCTPALIUATA Ha TOTpeOuTenu
¥ U3BBPIIBAHETO HA MPOMEHU B YCIIyTara, ce M3BBPIIBAT B PAMKHUTE HA CHIIHS paObOTEH JICH, B
KOHTO € T0JIaZICHO MCKAHETO.

Nnentnpuxkanusa B Cucremara 3a OHJIaiH OaHKHpPaHe

135. Ilpu Bxom B Cucremara 3a OHJIAiH OaHKHpaHE MOTPEOWTENAT ce WACHTH(HIHpa C
NOTPEOUTENCKO UMe, TapoJia U YHUKATHA €JHOKpAaTHA TMHAMUYHA TTaposia (HapuyaHa 3a KpaTKOCT
oropu3sarnoneH ko wiu OTP kon) reHepupana upe3 MmooOmiHa artukarus Cuiin (Seal).

136. bankara reHepupa noTpeOUTEICKO UME U Maposia Ha notpedutens. CiyxeOHO reHepupaHara
napoJia 3a IMbpBOHAUYaHA peructparus B CucreMara 3a OHJIAHH OaHKHMpaHE Ce IMOJIydaBa 4Ype3
CMC (SMS) na npenocraBeHrs MOOMIIEH Teae(OHEH HOMED 3a aBTEHTU(UKALIMS Ha TOTPEOUTES.
CucreMaTa aBTOMaTHYHO U3MCKBA 33AbJDKUTETHA IPOMSHA Ha Ta3u MapoJa.

137. 3a m3npiIHEHUE Ha BCsKa oT [lmarexxHUTe yCayry, 3a HeHHATa OTMSIHA W 32 M3IBIHEHHUE Ha
JonbsaautenHu yciyru mo 1. 126.3, OykBu ,,a“ - ,,r* € He0OXOAMMO JOMBJIIHUTEITHO BhBEXKIaHE HA
eqHokpaTHa nuHamu4dHa maposa (OTP kon) renepupana upe3 mobunHa amrkanus Cuiin (Seal).
138. IloanuceaneTo Ha u3sBIeHUsTa Ha KinenTa 1o bankarta npy u3BbPIIBAHETO HA ONIEPALIUUTE
u nelictBusaTa B Cucremara 3a OHJIaliH OaHKUpaHe Ype3 CPeJICTBATA 3a HICHTU(UKAIIHS U TIOJIITHC,
CBIIacHO MocoueHOoTOo B T. 135 u T. 137 umar 3Ha4eHHeTo U JEHCTBUETO HA €TEKTPOHEH IMOJIUC
10 CMHUCHJIa Ha 3aKOHA 32 CJIEKTPOHHUS JOKYMEHTH U CIICKTPOHHHUTE YIAOCTOBEPUTEITHH YCIYTH,
KaTo Ha ocHOBaHHe ui. 13, an. 4 ot cwims 3akoH KinneHTsT u bankara qoroBapsr, 4e e CUuTaT
TO3H TIOJIITUC 32 CAMOPBHYCH B OTHOIICHUATA MEKITY TAX.

139. bankara wma mpaBo Ja TPOMEHS BHUAA Ha NEPCOHAIM3HPAHUTE XapaKTEPUCTHUKU U
KOMOWHAIIMUTE OT TAX, KAaKTO M TEXHWYECKaTa IMpoIleypa 3a MNPEJOCTaBIHE W IOJ3BaHE Ha
ycnyrara ,,OHTaiiH OaHKHpaHe'* B CllydanTe Ha HOBOBBBEJICHUS B CUCTEMAaTa, 3aKOHOBH IMMPOMEHU
WIK TPU ChOOPaKEHHUS 32 CHTYPHOCT, KaTo yBeJAOMsBa 3a ToBa KimeHTa 4pe3 choOIIeHHE B
Cucremarta 3a OHJAiiH OaHKMpaHEe WJIM HA TIOCOYEHA OT HEro eJNeKTPOHHA IMOoIla, KaKTo W
MOoCpeICTBOM OHUIIHaTHATA HHTEPHET CTpaHuia Ha ,,O0muHCcKa 6anka™ A/l.

140. bankara He HOCH OTTOBOPHOCT, KOTaToO MOTPEOUTENAT, TOPAAN TEXHUIESCKH MPUINHHI U3BHH
KOHTpoJia Ha bankara, He MOXxe na JocThi MoOuiHaTa arumkaius Cuiin (Seal) 3a renepupane
Ha OTP kog.

HM3nbiaHenue Ha Hapexxaanus ype3 Cucremara
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141. TlpeBomu upe3 ycmyrata ,,OHnaiiH OaHKHpaHE™ c€ OCBUIECTBABAT IPH CIIa3BaHE Ha
U3MCKBAaHUATA, ONMCAaHU B pa3zien ,,Y CIOBUS 3a M3BbPIIBAHE HAa Pa3IUIALIAHUA" OT HACTOSIIUTE
OO0y ycrnoBus, KakToO H:

141.1. IIpeBoan MeXy MECTHHU U 4YXJIECTPAaHHHM JIUIA M IPE3rpaHUYHU PEBOJU C€ U3BBPILIBAT
IpY ClIa3BaHe U3MCKBAaHUATA Ha BamyTHUS 3aKOH M aKTOBETE 110 HETOBOTO MpHIIOKeHUe. B ciryuaii,
ye cropes ACHCTBAIOTO 3aKOHOAATEJICTBO C€ M3UCKBAT JOIBJIHUTENHH JOKYMEHTH (JOKYMEHT-
OCHOBAaHME 32 W3BBPIIBAHE HA TPEBOJ U JIp.), T€ CE MPEICTABAT IMpe3 (YHKIMOHATHOCTTA 32
u3lpaniaHe Ha (haiioBe, HEMOCPEACTBEHO CIEJ HapeXJaHe Ha MpeBoJa, HO HE MO-KbCHO OT
CpokoBeTe, mocoueHu B T. 170-173, paznen ,, YcnoBus 3a U3BBPIIBAHE HA pa3IUIallaHus .

141.2. bankata MoOXe Ja M3UCKBa IPEJCTaBIHETO HAa JOKYMEHTH Ha €JIEKTPOHEH WM XapTUEH
HOCHUTEJ B ChOTBETCTBHE C M3UCKBAHMATA HA JICHCTBAIIOTO 3aKOHOJATEJICTBO.

142. TInatexxHuTe HapeXJaHMs, MOIY4YE€HU M3BBH pabOTHOTO BpeMme Ha baHkaTa ¢ KJIMEHTH ce
CUMTAT 32 TMOJYYEHU B IBPBHS ClIEJBAIl paOOTEH JeH U C€ M3IBIHIBAT B pabOTHO BpeMe Ha
bankata B chOTBETCTBHE C ompefesneHuTe B HacrosmuTe OOmM ycaoBHs KpailHM CpPOKOBE 3a
npremMaHe u 00paboTKa Ha JIEBOBU M BATYTHH IIPEBOJIH.

143. IlnaTexHU MOKYMEHTH C IIOCOYEH OBJCIl Badbop 3a HM3IMBIHCHHE ce 00paboTBaT Ha
1ocouYeHaTa B IJIATEKHUS JOKYMEHT JlaTa WJIM B I'bPBUS paOOTEH JEH, aKo MOCOYEHaTa JaTa €
HepaboOTeH JeH, KaTo o0paboTkara ce OChILIECTBABA aBTOMAaTHUYHO €JHOKPAaTHO B HAYaJlOTO Ha
CYETOBOJIHUSA JICH, IPH OCUTYpPEeHA JOCTAThYHA HATMYHOCT 10 CMETKaTa KbM Kpast Ha MPEIXOqHHS
JICH.

144, KnueHThT MOXE Ja JaBa HapeKJaHUs, [P KOUTO KPEAUTEH IPEBOJ CE€ M3IBJIHABA CIEN
OCUTYpsIBaHE Ha JIOCTaThUHAa HAJIMYHOCT IO CMETKaTa B paMKHUTe Ha 3aaajeH oT KimenTa nepuoa
oT BpeMme. B To3u ciydail miuaTeXHUTE HapeXJAaHUs C€ CUMTAT 3a MOJy4eHH B pabOTHUS JEH, B
KOITO € ocurypeHa JjocraTbyHa HAJIMYHOCT IO CMETKAaTa M c€ U3MbJIHIBAT B paOOTHO BpeMe Ha
bankata B ChOTBETCTBHE C OmpenesneHuTe B Hactosmute OOMmM yClIoBUs KpailHU CPOKOBE 3a
npruemMaHe u 00paboTKa Ha JIEBOBU U BaITYTHU IIPEBOJIH.

145. Hapexxnanus 3a IJIaTeXHHU ONEPaIiH, 33 KOUTO € HE0OX0IMMO MPEeBayTUPaHE, ce IpreMaT
oT bankara camo npu HaJlM4Me Ha CbOTBETEH, 00sIBEH OT baHkaTa 0OMEHEH Kypc U B paMKUTE Ha
paboTHOTO BpeMme.

146. bankata gomycka joroBapsiHe Ha NpedepeHuuanHu OOMEHHM KypcoBE 3a Oomepaluu 4pe3
Cucremara 3a oHJIaifH OaHKHpaHE €IMHCTBEHO Mpe3 00sIBEHOTO paboTHO BpeMe Ha bankara.

Cayuyan Ha 0s10kupaHe Ha 1ocThna Ha Kiunenta g0 Cucremara 3a oHJIaiiH OaHKHpaHe

147. KnueHTHT MOe J1a JIeno3upa UcKaHe 3a OJIOKHMpaHe Ha J0CcThIa My A0 yciyraTa ,,OHiaiH
OaHkMpaHe* ype3 Mo/I1aBaHe Ha 3asiBJICHUE TI0 00pa3el] Wik cBOOOJACH TEKCT Ha MSCTO BbB (hUIIHAI
Ha bankara.

148. bankara ¥Ma mpaBo J1a Hajara OrpaHWYSHHsS MO0 OTHOIIEHHE Moi3BaHeTo Ha CucreMara 3a
OHJIalfH OaHKMpaHe, BKIIOUUTENHO /1a OJ0KHUpa JOCThIIA 10 Hesl U/UJH Ja BbBEX/a JONbIHUTEITHH
W3MCKBAaHUS 332 W3BBPIIBAHE HA OINEPAllMU, MPOM3THYAINM OT JCHCTBAIIOTO 3aKOHOIATEIICTBO
u/wim HactosumTe OOIIM YCIIOBHS, BbB Bpb3Ka € MOAIbpPAKAHE Ha HEOOXOMMAaTa CUTYPHOCT Ha
MH(POPMAIMOHHATA CHCTEMA H/HJTU TIPH M3BBPIIBaHE HA TEXHUYECKU TOJOOPEHHS B TPOAYKTA.
149. JloctenbT Ha Knnenra no Cuctemara 3a oHsaiiH OaHKupaHe ce OJ0KHpa aBTOMAaTU4HO, B
ciy4ait ue 3 (Tpu) MOpEIHM ITTU € BbBEJICHA IPellHa napoiia 3a 1ocTsn win rpemer OTP xoxa. B
ciiydail Ha 6JloKMpaHe Ha AocTbla, KiueHTsT cienBa ga nocetu guiuan Ha bankara 3a monaBane
Ha ChOTBETHOTO 3asBJICHHE 32 OTOJIOKMPAHE U/WIN Mpen3JaBaHe naposia 3a JOCThII.

150. bankara nma npaBo na 0;10kupa qocTea g0 Cucremara 3a OHJIaiH OaHKHpaHe CITY>KeOHO 110
00EKTUBHH NPUUUHH, CBBP3aHU ChC CUTYPHOCTTA Ha MEPCOHATM3UPAHUTE CPEJICTBA 38 CUTYPHOCT
Ha Knuenra wimm Cucremara, BKIIFOYMTETHO W TIPU OMHT 3a M3MaMa OT HEroBaTa CTpaHa, NpH
CBbMHEHHUS 3a Hepa3pelleHa/HepaBoOMepHa yroTpeda oT HEOTOPU3UPAHH 3a TOBA JIMIIA.

151. Ilpu cnyxeOHO OJOKMpaHe Ha JOCTbIIa OT CTpaHa Ha baHkara, cbliaTa € JUIbXKHa Ja
uHpopmupa KimeHra Ha mocodeH OT HEro Tejae(oH WM €JIeKTPOHHA IOIla 3a NMPUYMHUTE 32
OJIOKMPAHETO, OCBEH aKO JaBAaHETO Ha TakaBa MH(POPMAIIHSI HE € TTO3BOJICHO MOPaIl ChbOOpaKEHUS
3a CUTYpHOCT.

3agbiaxenus Ha KimenTa npu nosssane Ha ycayrara ,,Onjaiin 0ankupane®

152. TIpu mon3Bane Ha yciyrara ,,OnnaitH OankupaHe KITHEeHTBT € IThKeH:

a) J1a 10JI3Ba BCHUKU CBOM MEPCOHATIM3UPAHU CPEJCTBA 3a OCTHII JMUHO, B TOBA YUCIIO U MOOMITHO
ycTpoicTBo, onpenenero 3a OTP ko, kaTo ru chXpaHsBa C TpukaTa Ha I00bp CTONAHUH;

0) 1a masu B TailHa BCHYKHM CBOM NEPCOHATM3UPAHU CPEACTBA 32 CUTYPHOCT, KaTo MpeArpHeMe
BCUYKU HEOOXOIMMH MEPKHU CPEIy Y3HAaBaHETO UM U M3IOJI3BAHETO UM OT JAPYTH JIULIA;

B) Ja yBeromsiBa baHkaTa 3a 3aryOBaHe, OTKpaJBaHE, IPHCBOSBAHE WJIM HEIMPABOMEPHO
U3I0JI3BaHe, HAa KOETO U J1a € MEePCOHAIM3UPAHO CPEACTBO 3a CUrypHOCT Ha KnneHTa, He3a0aBHO
cliell y3HaBaHETO ¢ 1ien OokupaHe aocthna 1o Cucremara. YBeJOMSBAHETO CE M3BBPIIBA Upe3
[0JjaBaHEe Ha MCKaHe 3a OJoKHpaHe BbB (puiMana, KbAETO € CKIIOYEH J0roBopa 3a OHJalH
OaHKHMpaHe, KaKTo U 10 TeJae(oH Ha Tele(OHHUS HOMEP Ha ChOTBETHHS (hrmal.
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T) clie]] oJly4aBaHe Ha MEPCOHAIM3UPAHUTE CPEJCTBA 3a CUTYPHOCT 3a A0cThI 10 Cucremara, aa
InpearprueMe BCHUKH pa3yMHHU JEHCTBHS 3a OMa3BaHETO MM, BKJIIOUHUTEIHO Ja HE Ce 3alucBa
KaKBaTO U Ja € MHpopMaIus 3a TSIX U JIa HE C€ ChXPaHABAT M0 HAYHMH, KOMTO JaBa Bb3MOXKHOCT 32
y3HABaHETO UM OT JAPYTHU JIHIIQ;

1) 1a MPOMEHS TapojaTa CH 3a JOCTHII JO CUCTEMAaTa MePUOANYHO;

€) lla 1IoJi3Ba cHUcTeMaTa Hail-MajaKo BEJAHBXK Ha BCcekd 2 (IBa) Mecela U Ja IpoBepsBa
uH(pOopManuATa 3a ABMKCHUETO 110 CMETKUTE CH.

3agbikenus Ha bankara

153. [Ipu npennarane Ha yciyrara ,,OHaiiH Oankupane* bankara e JbxHa:

a) ciiell MOJyYeHO YBEAOMJICHHE 3a 3aryOBaHe, OTKpaJBaHe, IPUCBOSIBAHE MM HEMPABOMEPHO
U3II0JI3BaHE, HAa KOETO M Ja € IEePCOHAIM3HMPAHO CPEJACTBO 3a curypHocT Ha Kimenra,
CBOEBPEMEHHO Ja OI0Kupa AocThia My a0 Cucremara;

0) ma cexpaHsBa B 5 (IET)-rTOAMIICH CPOK MH(OpMaNUATa, IMO3BOJISIBAIIA MPOCICASIBAHETO HA
OTIepaIUUTE, U3BBPIICHU YPEe3 EICKTPOHHO U3SIBIICHUE;

B) mpu nouckBane ot KimeHra, B cpok g0 18 (oceMHameceT) mecena, CYUUTAHO OT JaTara Ha
NOJy4eHO YBEJIOMJICHHWE 3a 3aryOBaHe, OTKpaJBaHE, IPUCBOSIBAHE WJIM HEMPABOMEPHO
U3II0JI3BaHEe, Ha KOETO M Jla € MEPCOHATM3UPAHO CPEICTBO 3a CHUrypHOCT Ha KimeHra, ma my
NPEOCTaBH CHOTBETHHUTE JIOKA3ATEIICTBA, Ye € M3BBPIIMI TOBA YBEIOMIICHUE.

OtrosopHoct Ha Kiiuenra

154, KnueHThT HOCH OTTOBOPHOCT:

a) 32 BCUYKH JCHCTBHSI, U3BBPIICHH OT HETOBO MME CJIE]I TIoJydaBaHe Ha ocThIl 10 Crucremara 3a
OHJIaliH OaHKMpaHe 3a TOJ3BaHE Ha Yyclyrara Ha 0a3aTa Ha IOJIOXKUTEIHA EJIEeKTPOHHA
UIeHTU(DUKAITHS.

0) moHacs BCUYKM 3aryOH, HACTHIIUIIU B Pe3yNTaT Ha HEpa3pelIeH! TUIATeKHU ONepalluy, ako TU €
NPUYMHUIT Ype3 U3MaMa, HeM3IbJIHeHUE Ha HacTosmmTe OO YCIOBHS, YMUIILICHO WITH TIOPaIn
rpy6a HebpexHoct. CTpaHUTe ce chraacsaBaT, ye KIIMeHThT € HapyIIui 3abJKEHHSITa CU C Tpyda
HEOPEKHOCT, KOTAaTO: € ChXPaHSBAJI MOTPEOMTEIICKOTO UME W TapoJia 3aeqHO, € MPETOCTaBUII
MOOUJITHOTO CH YCTPOMCTBO Ha TPETO JIMIE, € CHOOUIMJI M MPEAOCTaBWJI 3a TOJ3BaHE
UACHTH()DUKAITMOHHUTE CH IaHHU 3a JOCThII 10 CHcTeMaTa Ha TPETO JIUIIE, BKIFOYHTEITHO POIHHHA
WM YIEH Ha CEMEMCTBOTO MY.

OtrosopHoct Ha Bankara

155. bankara He HOCH OTTOBOPHOCT:

a) 3a Bpelld OT Hepa3pellleH! IIATeKHU OIepalliy, U3BHPILIEHU ¢ IEPCOHATM3UPAHUTE CPEICTBA
3a mocthil Ao CucreMara 3a OHJIAH OaHKUpPaHe, ako MPEIH MOTydaBaHETO Ha yBEIOMIICHUE 32
TAXHOTO 3ary0OBaHe, OTKpaJBaHE WJIM HE3aKOHHO MpHA00HMBaHE, TOOPOCHBECTHO € M3IMBJIHUIA
HapeXKIaHEe 32 U3BBPIIBAHE HA ONIEPAIUs U/UITH CICIIKa,

0) ako B pe3yNTaT Ha HAMpaBEHO MO YCTAHOBEHHUsS pell HEBSIPHO YBEJOMIICHUE 3a 3aryOBaHe,
Kpax0a, YHHIIO)KaBaHEe W Jp. HA TICPCOHAIM3UPAHHUTE CPEACTBa 3a NocThl jJo Cucremara, €
Onokupana jgocTbla Ha KiueHTa B 3alMTa Ha HETOBUTE WHTEpPECH W TOBAa € JOBEIO 0
HEBBH3MOXKHOCT 32 M3IpalllaHe Ha eICKTPOHHO M3sIBJICHNE KbM baHkara;

B) 3a HenoiryueHHu oT KimeHTa yBemomiieHus B ciydail ue KiIlmeHThT He e IPeIoCTaBIIT aKTyalTH!
JTaHHU UK He € nHpopMupan bankara 3a HacThHIMIIA MPOMSHA B CHIUTUTE;

r) 32 KaKBUTO W Ja OWJIO TIOCICIWIM, BB3HHKHAIM OT HENPABWIHO WM B HapyIICHHE HA
HacTosnuTe OOIM ycmoBUS W3MON3BaHe Ha ychyrata ,,OHmaiiH OaHkMpaHe OT CTpaHa Ha
Kmmenra;

156. bankata moHacsi BCHYKM 3aryOM, CBBpP3aHH C HEpa3pelieHU IJIATeKHU OMEpaluud C
MePCOHATM3UPAHUTE CPEJICTBA 32 CUTYPHOCT 3a J0CThI 10 CHcTeMaTa, HACTBITUIIA B PE3yJITaT Ha
HECBOEBPEMEHHO OJI0OKMpaHe Ha nocThia Ha KnrenTta 1o Cucremata ciiel] oJyd4eHO yBeIOMIICHHE
3a 3aryOBaHe, Kpak0Oa, YHHIO)KaBaHE M JIp. Ha MEPCOHAIM3UPAHUTE CPEJCTBA 3a JOCTHI IO
Cucremara.

IIpeycranoBsiBane nocrbna 10 CucreMara v NpeKpaTsiBaHe Ha J0r0BOpPa

157.1. B cnyuaii ye KiaueHTHT kemae Ja MpEyCTaHOBHW HW3MOJ3BAaHETO Ha yciyrara ,,OHaiH
Oankupane®, ciuenBa aa mocetu punuan Ha baHkata, KbI€TO Ja MOMBIHH U JETO3HPa ChOTBETHOTO
HCKaHe 3a 0TKa3 OT yciyrarta.

157.2. bankarta nMa rpaBo Ja mpekpaTH ckitodeHus JloroBop 3a oHJaitH OaHKUpaHe ¢ IBYMECEUYHO
npenu3BecTue, 6e3 1a € HeoOX0AMMO /1a TOCOYBa MPUYNHUTE 32 TOBA.

V. YCJIOBUSA 3A U3BBPUHIBAHE HA PASIIJIAIIAHUA
158. bankaTa u3BbpIIBa IUIATEKHHU OMNEPAIUH 110 HApPEKIaHe WIH IPU MPEABAPUTETHO ChIIIacue
Ha KineHT, Bb3 OCHOBA Ha TUIATEKHH JOKYMEHTH 10 0Opasell Ha baHkara U chabpIKalld BCUYKH

17



Obwu yenosus na ,, Obwuncka 6anka “ A/l 3a nramesicnu cmemxu u NAAMEdNCHU YCyeu Ha uauyecku auya

HOPMAaTUBHO 3aJBJDKUTEIHN peKkBU3UTH. IlnarexHute nokymeHTH ce moanucBaT oT Kimenta
JIMYHO, Ha XapTHEH HOCUTEIN IpeJl CIyKUTed Ha baHkaTa win B eIeKTpoHHA GopMma ¢ IUIaTexeH
MHCTPYMEHT 3a OTJaJieuyeH JOCTHII 0 CMETKaTa — Ype3 OHJIaiH OaHKUpaHe WK 4Ype3 OaHKOBH
IUIATEKHU KapTH, C U3MOJI3BaHE HA NIEPCOHAIM3UPAHU CPEACTBA 38 CUTYPHOCT.

159. bankara u3BbpIIBa IJAlaHUs IO HapexkaaHe Ha KimeHTa 10 pa3Mepa Ha pasmojiaraeMara
HAJIMYHOCT MO CMETKaTa WU 0 pa3Mepa Ha IpPeIBApUTEHO JOTOBOPEHO IPEBUIICHHUE HAaj
ocraTbka (oBBpApadT), a MpH Omepaluu C TUIATEKEH HHCTPYMEHT 3a OTAAJeueH JOCThI —
CbOOPA3HO pazMepa Ha OINpeAeTICHUTE TUMUTH, aKO UMa TaKHBa.

160. bankata M3MbBJIHSBA IJIATEKHM HAPESKIAAHUS OT IUIATeKHa cMmeTka Ha Kimenra mnpu
yCIIOBUSATA, MOCTaBeHU OT KimeHTa U 1o XpoHOJIOTUYEH pej Ha mocThiiBaHe. He ce u3BbpuIBaT
YaCTUYHM IUIAIIAHUA IO OTJAEIHM IIJIATE)KHU HapexaaHusd. M3kitoueHus ce JomyckaT Ipu
MPUHYAUTEITHO U3IIBIHEHUE 110 3aKOHHO YCTAaHOBEHUS PEll, IPH CIYKeOHO ChOMpaHe Ha B3eMaHUS
U TIPH CIY’KeOHO KOPUTHPaHE HAa HETOYHO U3IIBJIHEHH OTIEepallvu.

161. PasnopexaaHe chC CpeAcCTBa IO IUIATEXKHA CMETKA CE CUMTa 3a pa3pelieHo OT MOMEHTA, B
KoiTOo KIMEHTBHT € Mmojan MOANMCAHO IUIATEKHO HapekJaHe (MpU H3BbPLIBAHE HA KPEAUTEH
MIPEBOJ] WJIM KACOBH OIEpaIlii) WM MUCMEHO chriacue (IpU U3BBPIIBAHE HA AUPEKTEH JIEOUT).
[TonaBaHeTo Ha HapeXJaHE WIM ChIJIACHE 32 W3BBPLIBAHE Ha IUIATE)KHA ONEPALUs C IUIaTEXHA
KapTa ce W3BBpIIBA Ype3 MEePCOHATU3UPAHH CPElCTBA 3a CUTYPHOCT U HACHTU(UIIMpAHE Ha
Kmuenra (CVC kop, nme Ha KapTa, BATUAHOCT U JIp.)

Cohriacue Npu MJIaTE:KHU ONEPAlMU ¢ IeOMTHA KapTa

162. KnueHt 1aBa CBOETO ChIUIacHe 3a U3MIbJIHEHUE Ha TUIATEKHH OMepaluu ¢ eOuTHa KapTa upe3
BBBCXK/IAHE HA TICPCOHAIM3UPAHHN XapaKTePUCTUKH. [1naTexxHu omeparuu ¢ Kapra ce JOIMyCKaT u
Ce CUuTaT 3a pa3pelieHd M HEOTMEHUMH CcIie/l JaBaHe Ha ChIjache W UAeHTU(]UIMpaHEe Ha
camonnyHocTTa Ha Knuenra.

163. IlepcoHanM3upaHuTe XapaKTEPUCTUKH 3a KIMeHTCKa uaeHTu pukanus Ha ATM u POS npu
TErJIeHe Ha Mapu B OpOW W IIallaHe Ha CTOKU M YCIYTH CE OCBIIECTBSBA Upe3 MPOYUTAHE HA
JaHHUTE OT YHUM-UH()OPMALMOHHHUS HOCHUTEN Ha KapTara W MOTBBbPXKAABAHE HA OMNEpaluaTra ¢
BbBEXJaHe Ha BepeH [T1H.

164. Tlpu TpaH3akIuM 3a IUTallaHE Ha CTOKH W yciayrd upe3 POS, mHcTanupanu B ThProBCKU
00eKkTH U KOH(pHUTypupaHH 33 IpreMaHe Ha OC3KOHTAKTHH IUIAIAHUS, IIPOYUTAHETO HA JAHHUTE
OT 4un-uHGOPMAIMOHHUS HOCUTEN Ha KapTara ce u3BbpiBa 0e3 notBbpxkaaBane ¢ [IMH kog,
Koratro cymara Ha ruianranero He Haaumrasa 100.00 (cro) meBa. Hag mocodyeHara cyma, KakTo
KaTo MspKa 3a CUTYPHOCT BCAKO IIIECTO OE3KOHTAKTHO IulalfaHe Oe3 orjea Ha cymara ce
norebpxkaasa ¢ [IMH kox.

165. [Ipu nutamane Ha CTOKU U YCIYTH MPU THPTroBIU 0e3 (PU3NYecKo HAMYKe Ha KapTara, upe3
WHTEPHET Ce BBBEXKJA HOMEpP Ha KapTara, JlaTa Ha BAJIMIHOCT, TPUIIM(PPEH KOJ, OTIeUaTaH Ha
rppOa Ha kaptata — CVC, a 3a Teprosiy, nogabpxaniy 3D Secure mpoTokon — cTaTUYHA Mapoja
u quHaMudeH 3D cexpeTeH Ko,

166. C u3kmoueHue Ha opraitH onepauuTe ¢ 0€3KOHTAKTHH ACOUTHH KapTH, MUIAIIAHUSTA C KapTH
ce aBropusupar (0700psABaT) OT HAIMOHAIHHUS KapTOB oreparop M baHkara KbM MOMEHTa Ha
MOCTHIIBaHE Ha CHOTBETHOTO E€JIEKTPOHHO 3asiBIeHHE OT KIMEHT 3a U3BbpIIBaHE Ha OINEparus ¢
nebuTHa KapTa.

167. OnnaiiH orepanuu ¢ 1eOUTHU KapTH MOTaT Jia c€ U3BBPIIBAT B PAMKHUTE HA HATMYHOCTTA 10
pasIuiamiaTesiHaTa CMeTKa KbM MOMEHTA Ha U3BBPIIIBAHE Ha TUIATEeKHATA ONepallusl.

168. Hamuunoctra ce (opmmpa Kato pe3yiraT OT IMapUYHHUTE CPEJICTBA 1O CMETKara |
npenocTaBeHust oT baHkara 3a moyi3BaHe OBBPAPA]T, HAMalleH ¢ MUHUMAaJIHATa U3UCKyeMa CyMa
mo cMerkara. HammuHocTtra Moke Aa ObJe HaMmajaeHa W C pa3Mepa Ha JIPYrH OJOKHPOBKH,
HAJIOKEeHH OoT baHkara, MPOM3THYAIIM OT YCJIOBUATA 32 MOJI3BAaHE HA KapTaTa WM C HOPMaTUBEH
aKT.

CpoxkoBe 32 H3BbpPUIBAHE HA IJIATEKHU ONlePALMHU U BATbOPH

169. bankara npuema 3a U3MIBJIHEHUE IIaTEXHA olnepanus, HapeaeHa oT KiueHra, eTHOKpaTHO
WIM TEepPUOJUYHO, C TeKyllla JaTa Ha W3MbJIHEHHEe, Ha yropopeHa Objella JaTa WM Mpu
IIPEIBAPUTEIIHO ITOCTAaBEHO ycaoBue oT KineHra.

170. bankara W3MBJIHSABA IUIATEXKHA OIepanus (KpeAWTeH MPEBOA W/WIN TUPEKTEH IeOuT) B
JIEBOBE, HApEJECHA C TEKyIllla JaTa Ha M3IbJIHEHUE (BaJbOp), aKO IUIATE)KHHUTE JTOKYMEHTH ca
nosydeHu B bankara g0 14:30 4. Ha pabGotHms neH 3a npeBoau upe3 BUCEPA u no 15:00 4. 3a
npesou npe3 RINGS. 3aBepsBane cMeTKaTa Ha MOJIy4aTess Ce OChIIECTBABA KAaKTO CJIE/IBA:

a) [Ipe3 BUCEPA 3a cymu oz 100 000 (cTto xussiaun) jieBa — B ChIHS paOOTEH JCH;

0) IIpe3 RINGS 3a cymu paBau Ha unu Hag 100 000 (cro xumsiam) nesa, Bkia. mox 100 000 (cto
XWIAIM) JIeBa 1o xkenanue Ha Knnenra - 1o equH yac ciief] mojy4yaBaHe Ha HapeKJaHEeTo.

171. IInaTesxHN TOKYMEHTH, MTOJIYYEHHU CIIE/ ONPEAEICHUTE YacOBE B MPEAXOJHATA TOUYKA, HO HE
MO-KbCHO OT yaca 3a paboTa ¢ KJIMEeHTH, onpesiesieH oT baHkaTa, ce perucTpupar U 0C4eTOBOISBAT
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B CYETOBOJIHATA CHCTEMa B JICHS Ha MOJIYy4aBaHETO UM M C€ M3IBJIHABAT C BAIbOP - Jarata Ha
cienBaius paboOTeH JICH.

172. Koraro muiaTe:xHUTE JOKYMEHTH 3a Uy>KJeCTpaHHa BaJlyTa ca nocTbwin B bankara o 15:00
yaca U B TAX HE € MOCOYEHA JaTa Ha M3IIbJIHEHHUE, HAPEKIAHUATA 3a NPEBOJ (BBB BallyTa) ce
U3IIBJIHABAT OT baHkara B 3aBUCUMOCT OT jkenanueto Ha KimenTa, BUa BaJlyTa U MPUIIOKUMATa
IUIaTE)KHA CUCTEMa, KaKTO CJIeBa:

a) B €BpO Ha TepuUTOopuAra Ha EBpOneiickoTo MKOHOMHUYECKO MPOCTPAHCTBO — Ha CIICIBALIHS
paboren neH. 1o npenenka Ha bankarta ce U3MBIHABAT €KCIIPECHU MPEBOJIU B ChIIHs pabOTEH JIeH
(¢ TeKyII BaJIboOp)

0) Ipyry IpeBOIM BBB BayTa - 10 ABa PaOOTHU JTHHU.

173. IlnaTexxHu TOKyMeHTH, monydeHu cien 15:00 gaca, HO He MO-KbCHO OT 4Yaca 3a pabora ¢
KJIMEeHTH Ha baHkara, ce cuMTar 3a MoIy4eHH Ha cieqBalus paboTeH JeH Ha baHkara.

174. B ciy4aii Ha HEBB3MOXKHOCT Ja ObJIe U3MBIHCHO HAPEXKIAHE 32 TPEBOJ B OMPEIICICHHUTE 32
TOBa cpokoBe, bankarta He3a0aBHO yBenomsBa Kinuenra o peaa Ha Hacrosumre OOIIHM yCIOBHS
u 1o u36panus ot Knuenra HaunH, nocoyeH B JloroBopa.

175. Ako He e JOroBOpPEHO IPYyro, IUIATEKHU OIlepallui MEKIy CMETKU Ha KIMeHTH Ha baHnkara ce
U3BBPIIBAT B ChIIMA pabOTEH JeH, B KOMTO MOCTHIIBAT IUIATEKHUTE TIOKyMEHTH B bankara u npu
yCIIOBHE, Y€ 10 CMETKaTa Ha IJIaTela uMa JI0CTaTbUHO HAJIMYHOCT, B T.4. 3a ABDKUMUTE TaKCU U
KOMHUCHOHH, chriiacHo Tapudara.

176. Korato mapu B HaJMYHOCT ca BHeceHM oT KimeHTa BBB BajyTaTa, B KOSTO € OTKpUTa
cMmeTkara, bankara 3aBepsiBa cMeTKaTa My He3a0aBHO — Hail-KbCHO Ha CJEIBAIIUs paOOTEH JeH
cJle[l MOMEHTA Ha [oJlyyaBaHe Ha CpeJICTBaTa.

177. lpu nnarexHa onepauus, HapeJeHa B moyi3a Ha KimeHra, cMeTkaTa ce 3aBepsiBa C BaJIbOP
JlaTata Ha oJy4aBaHe Ha cyMmara 1o cMeTka Ha bankara.

178. IlnarexxHu omepauuu C Jara HA W3NBIHEHHWE, pa3iMyHa OT JaraTa Ha II0JaBaHE Ha
IUTaTEKHUTE JIOKYMEHTH, C€ U3BbPILBAT Ha [IOCOYEHATA JaTa Ha U3II'bJIHEHHUE, KaTO 3a/IbJKaBaHETO
Ha cMeTkara Ha KimeHTa chC cyMara Ha MpeBoJia M ChOMPaHETO Ha IBJHKUMHUTE 10 IPEBO/IA TAKCH
Ce U3BBPILBA B €/IUH U ChII[ MOMEHT.

179. bankara mpueMa IUIaTeXHH HApeXIaHHs 32 KPEAWTEH IMPEBOJ C JaTa Ha M3MBIHCHHE HE
noseye OT 5 (1meT) pabOTHU JTHU cJie]l aTaTa Ha 110/1aBaHe Ha IUIATe)KHUS TOKYMEHT.

180. B cnyyaii, 4e e mocodyeHa aara 3a M3MbIHEHHWE B HApEXKIaHE 3a AUpEeKTeH neOut, bankara
npreMa HapeXIaHeTo 3a TUPEKTEH AeOUT, KOrato HapeauTelsaT ro 1nojaasa mnoue 2 (18a) paboTHH
IHU TIpend JaraTa My Ha H3IbIHEHHE. baHkaTa ocurypsiBa 3aBepsBaHEe Ha CMeETKara Ha
NOJIyJaTess Ha aTaTa Ha U3IbJIHEHHE - IPU BBTPEIIHOOAHKOBU AUPEKTHHU 1€OUTH U HE MO-KbCHO
OT pabOTHUS JIeH, CIIeBAIIl JaTaTa HA H3ITBIHEHUE - IPU MEXYOaHKOBU JUPEKTHH JCOUTH.

181. Ilpu KOpeKUMOHHU (M3MPABUTEIHH) ONEpalty, 3a BAIbOP Ha 3ajbJDKaBaHe/3aBepsBaHE Ha
CMEeTKa ce MpueMa JaraTa Ha TOTPEIIHO U3IThIHEHATa OTIePaIHs.

182. bankara He HOCH OTTOBOPHOCT 32 HECIIa3BaHe Ha MOCOUEHHUTE B HacTosmuTe OO YCIOBUSL
CPOKOBE W BaJbOPH, NPEAW3BUKAHH OT (YHKIMOHATHHUTE XapaKTEPUCTHUKH Ha CHOTBETHATA
IUIaTE)XKHA CHCTEMa, Ype3 KOSTO Ce M3IBJIHABAT IUIATeKHUTE ONepaluy WIM OT HEChOTBETCTBHE
MeXIy paboTHUTE qHHM Ha baHkara v paOOTHUTE THY Ha IUIATE)KHATA CHCTEMA.

IlepuoanyHu NpeBoIH

183.1. banmkaTta mpenoctaBs BB3MOXKHOCT Ha KUIMEHT na moj3Ba yciiyra 3a W3IBJIHCHHE Ha
NEepPUOANYHU MPEBOJIU B JIEBOBE, upe3 koiaTo baHkaTa mprema Ja M3BBHPIIBA 10 HApEeKIaHE Ha
KitmeHnTa MHOTOKPAaTHO KPEJIUTHHU MPEBOIN Ha PEIOBHU WHTEPBAIN ¢ PUKCUPAH OpOWi JTHU HITU C
dbukcupan Opoil Meceld Ha TMPEABAPUTEIHO OMpeseNieHa Jarta (YUCIO OT Mecella) C Iel
NPEXBBPIISIHE HA CPEJICTBA MO CMETKa Ha monydateln. [leprnonnyanTe mpeBoan morar na Obaar
BBTPEITHOOAHKOBU U MEXKyOaHKOBH.

183.2. [leproguyunu MpeBOAM MOTAT Aa C€ U3IIBIHABAT OT CTAHJAPTHA pa3IlIalllaTelIHA CMETKa,
IICOO nnm craHgapTHA CIIECTOBHA CMETKA.

184.1. KnmeHT MOXe Ja HapekJa HW3BBPIIBAHE HA IEPUOJUYHH IPEBOJU 3a OINpeseiieHa
(ukcupana) mapuyHa cyma, 10 pa3Mepa Ha MUHUMATHO W3MCKyeMaTa HAaTUYHOCT WU Haj
OIIpEeJICTICH OCTaThK MO cMeTKara (/BKJI. pa3Mepa Ha JTOTOBOPEHHS OBBPAPAT), C BH3MOXKHOCT 32
ompezieNiiHe Ha MUHUMAJIEH pa3Mep Ha MJIaTeKHATa OMepalius.

184.2. bankaTta W3MBJIHSABA MEPUOJUYHHA MPEBOJM CaMO B CITydaid, 4e HEOOXOJWMHUTE 3a TOBa
CPEICTBA - MBITHUTE CYMU Ha IUIANIAHUATA U ABIKUMHUTE TaKCH/KOMHCHOHU 32 U3BBPIIBAHE HA
NPEeBO/INTE, ca ocurypeHn oT Kimenrta mo cmetkata. He ce momycka n3BbpIIBaHETO HA YaCTHYHH
TUTAIAHUS TI0 OT/ICTHU TUTATeKHU HapekKIaHuUs.

184.3. IlepuoanyeH npeBo, KOMTO HE € U3MTBJIHEH HA IPEABAPUTEIHO OIIpEIEIeHaTa aara, mopaau
JUTICa Ha IOCTaThYHO CPEICTBA IO CMETKATa HE Ce M3BBPIIIBA, HE3ABUCUMO JIajlH ClIe]] AaTara Ha
U3IIBJIHEHUE MMa MOCTBHIUICHHS MO CMEeTKaTa J0 JaTaTa Ha CJe/Ballusl MEepHOJUYEH MPEeBOJI, 3a
koeTo bankara yBenomsiBa KiimeHTa o Ha4wH, onpeeNieH OT HEr0 B CbOTBETHHS I0TOBOP.

185. KnumeHnT Moke na HapekJa H3BBHPIIBAHETO HA TEPUOAUMYHHM TPEBOAU TIPE3 PEIOBHU
UHTEpBAIU: ¢ (UKCUpaH Opoil THH - Mpe3 omperneneH Opod AHM, KaTO JaTrara Ha NpeBoja ¢
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MOCJIETHUAT JIeH OT Nepuoja, u ¢ pukcupan Opoil Mecery Ha MpeIBapUTEIHO OIpeiesieHa Aara -
JaTata Ha mpeBoja € ompeneneHo oT KiumeHTa yucio oT Mecera, Ha KOETO C€ U3BBpPIIBAT
NPEBOUTE Tpe3 oIpenesieH Opoil Meceuu (HampuMmep BCEKHM Mecell, Ipe3 JBa Mecela, Ha
TpUMeEceYHe | T.H.).

186. B mecet, mpu KOHTO Aarara Ha MpeBojia He puryprpa Kato 4ucio, IePUOAUIHUST MPEBOJI CE
U3BBPIIIBA HA MTOCIEIHUSAT JIeH Ha To3u Mecell. Koraro fgarara, Ha KosiTo TpsiOBa /1a Obie U3IIbIHEH
NEPUOIMYHUSAT MIPEBOJ € HepabOTEH JIeH, MIIAIAHETO C€ U3ITBJIHABA B IIbPBUS ClIEBaIl pabOTEH
neH 3a bankara.

187. bankaTa W3BBpIIBA HApPEIECHH MEPUOJUYHU MPEBOIM MPH HAJIM4YME Ha 3asBeHO Mckane 3a
noji3BaHe (0Tka3) Ha yciyrara ,JlleppuoanyHu mpeBoAM OT cMeTKa Ha (DU3HYECKO Jinie” o
oOpazer, noganeHo ot Knuenra BbB (punman Ha bankata. [lon3BaneTo Ha ycimyrara upe3 HIKOJIKO
CMETKHU MOKE J1a Ce 3asBU C €IHO MCKaHe, OT e/IHa U ChIIla JaTa.

188. 3a Bcska cMeTKa, OT KOATO IIE€ C€ M3BBPIIBAT MEPHOJUYHU NpeBoau, KimeHTsT mopasa
oTaenHo ,,Hapexnane 3a nepuoanunu npepoau’ (Hapexxnanero), mo obpaser Ha bankara. Korato
OT €/JHa CMETKa C€ U3BbpIIIBA [10BEYE OT €IMH NEepUOANYEH IpeBo, KilneHThT nonbiBa u nojasa
JlonmbIHUTETHO IPUIIOKEHHE 332 CMETKH Ha noJrydaTten kbM Hapexaanero, mo oopasen Ha bankara.
3a U3MIbJIHEHUETO HAa BCEKU IEPUOANYEH NPEBOJI CE U3BBPILBA OTJEIIHA PETUCTPALIUs B OCHOBHATA
0aHKOBa cHucTeMa.

189.1. KnueHThT MOKEe J1a I3MEHsI YCIIOBHUSATA 32 U3IIBJIHEHUE HA IPEBOINTE M/HITH J1a C€ OTKaKe
OT W3BBPIIBAHETO HAa JaJleH MEPUOJAMYEH MPEBOA/M KaTO OTTErNIM MbPBOHAYAIHO MOJAJCHOTO
Hapexpnane. B Te3u cinyuau, KimmeHTHT ciieiBa J1a MOMBJIHU W T0/a/ie BbB Qrunan Ha bankara,
HOBO Hapesxnane, chabpiKalo MPOMEHEHUTE IaHHU, HE MTO-KBCHO OT 3 (Tpu) paOOTHU JHU MPEAU
JaTata Ha IbpBUS [0 pex mnpexacrosn nepuoauueH npesold. Ha orrermeHoro Hapexnane ce
U3MKCBA WU CE€ TIOCTaBs ILEMIIEN C JaymaTa ,HEeBAIMJEH , JaTra Ha OTTETJsHE, MOJ KOSTO
KineHTsT, B KauecTBOTO CH Ha IUIaTell (HapeauTen) mojara moiuc.

189.2. B cnydaii Ha U3MEHEHHE Ha MbPBOHAYATHO HAPEJACHUTE YCIOBHS U MapaMeTpH IO JaeH
NepUOANYEH IIPEBOJ], B OCHOBHATa 0aHKOBA CHCTEMA CE€ U3BBPILBA IPOMSIHA HA PETUCTpALIUATA 32
U3IIBJIHEHUE HA TO3H MPEBO/I.

190. UsneiHEHNETO Ha MEPHOAMYHH NPEBOJAW CE MpEKpaTsBa CleA AaraTa Ha M3ITBJIHEHHE Ha
nocleHMs MPeBo, onpenenena B Hapexaanero. B Te3u cnyuyaun, moia3BaHeTo Ha yciayrara He ce
IIPEKpaTsiBa aBTOMaTUYHO.

191. Ilon3BaneTo Ha yciyraTa 3a U3IIbIHEHUE HA MIEPUOINYHH MPEBOJIU CE MPEyCTaHOBSBA, KAKTO
cienBa:

a) mo uckaHe Ha KimeHTa, JIMYHO, Ype3 YIBIHOMOIIEHO OT HEro JIMIE WM HEroB 3aKOHEH
MPEJICTaBUTEN — B CPOK /10 3 (TpH) paOOTHM JHH, CUYUTAHO OT JaTaTra OT KOSITO TOM jKeae Ja ce
OTKa)ke OT yCIIyrara;

0) mo uckane Ha baHkaTa — ¢ AByMeceuHO mpeau3BecTre oT bankara, npegoctaBeno Ha Kinenra
Ha XapTHUEH WIU APYT IBITOTPAacH HOCUTEN, KaTo baHkara He € ITbKHa 1a MOTUBHPA UCKAHETO
cu;

B) MpH IpeKpaTsBaHe Ha PAMKOBUS JIOTOBOP 332 ChOTBETHATA CMETKA U 3aKpHBaHE Ha CMETKAaTa, OT
KOSITO C€ U3BBPIIBAT NEPUOIUYHU IPEBOIH.

EJIeKTPOHHO 3an1aniane Ha OUTOBM CMETKHU

192. bankara rpemoctaBsi BB3MOKHOCT Ha KirieHTa 3a eleKTpOHHO 3aruianiane Ha OUTOBA CMETKH
(enexkTpoeHeprusi, OTOILICHUE, TeaehOH U Jp.) ChC CPEeACTBATa MO pasIUIallaTelHA CMETKa C
u3Ja/ieHa KbM Hesl TUIaTe)XKHa KapTa. 3alialaHeTo Ha OWTOBUTE CMETKM 0 WHHUIMATHBA HA
NOJTydaTesist Ha Cpe/icTBaTa ce U3BbpPIIIBA HAa OCHOBAHHE MOAaIeHO CKaHe OoT KineHTa 1 ckilto4eHo
¢ bankara JOMBITHUTETHO CrIOpa3yMeHHUe, PEeriaMeHTHPAII0 YCIOBHATA U peJia 3a 3aIulaliaHe Ha
€JIEKTPOHHU OUTOBU CMETKH, B TOBA YUCIIO U JBIDKUMHUTE TAKCH 32 PEOCTaBsIHATA YCIIyTa.

IIpaBo HA 0TKA3 32 M3NbJHEHHE HA IJIATEKHHU ONEpaliy

193. bankara UMa MpaBo J1a OTKaXKe Jla IpHeMe IIATS)KHU JOKYMEHTH, TTOJIAJICHH 3a U3IThIIHCHUE
Ha TJIaTEeXKHA OTeparusi, KOraro ChIIMTE HE ca TMOMBIHEHHU U MpefcTaBeHu oT KimeHra, Heros
3aKOHEH TPEJICTABUTEIT WIH YIThTHOMOIICHO JIHIIE.

194. bankara uma mMpaBo J1a OTKaKe U3IMBIHEHUETO Ha MJIaTeKHA ONepalys B CISIHUTE CIydau:
194.1. bankaTa KOHCTaTUpa, Y€ MPHUETH TUIATSKHU JTOKYMEHTH 32 H3BBPIIBAHE Ha ONEpaIUsITa He
CBHABPKAT M3UCKYEMHUTE PEKBU3UTU WJIM HE OTTOBApAT HA APYTUTE W3MCKBAHUS, MOCOYCHH B
HactosmuTe OOIIN yCIIOBH;

194.2. Tlpu HemoOCTAaTHYHM CPENCTBA, OCUTypeHU OT KimeHTa 3a M3MbIHEHHE HAa ChOTBETHATA
orepanus Ha JaTaTa Ha [ojly4aBaHe Ha JOKYMEHTHUTE WIH B CPOK /10 5 (TieT) pabOTHU JTHU, CYUUTAHO
OT JpyTra Jarara (aKo TakaBa € MOCOYeHA B HapPEXKIaHETO 3a MPEBOI);

194.3. Cymara Ha HapeXJaHETO 3a KPEIUTECH MPEBOJ HaJBUINABa JIoroBopeHus c¢ KimeHra
oBbpapadT;

194.4. He morat aa 0b1at u3nbJiHeHH n3nckBanusaTa Ha 3MMUII 3a komruiekcHa TpoBeEpKa, KOATO
bankara TpsOBa nma w3BbpmM Ha Kimenta (B ToBa 4HMCIO, HO HE c€aMO, CBBp3aHH C
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unaeHtudukanuaTa Ha Kimenra, mpousxo/ia Ha CpeaCcTBaTa, C KOUTO CE U3BBPIIBA ONepaIusiTa u
ap.);

194.5. B apyru ciay4au, MOCOYEHH B HOPMATUBHH aKTOBE.

195. Ilpu Hew3IBIHEHUE HA TUIATEKHOTO HApEKIaHe MOPaIn JINTICA Ha CPEJICTBA 10 CMETKaTa Ha
Knuenra winm ako cymara Ha HapeXJaHETO 3a KpPEAMTEH NPEBOJ HAJBHIIABA JIOTOBOPEHHUS
oBbpapadrt, bankara yBemomsBa KimeHTa B CpPOKOBETE, JOTOBOPEHHM 3a H3ITBJIHCHUETO HA
IUIATEKHOTO HApEXAaHe, WM BbBEXKa JOKYMEHTUTE B CUETOBOIHATA CUCTEMA B JICHA, B KOHTO ca
OCUTYPEHH CPEJICTBA 110 CMETKaTa.

196. bankara nMa rpaBo J1a U3npaTH 10 OaHKaTa Ha MMOJIydaTelsl OTKa3 3a IJIalaHe Mo MOCTHIINIO0
HapeXJaHe 3a JeOUTHpaHe Ha CPEICTBa, ako KIIMEHTHT He OCHTYpH HE00X0AUuMaTa HAIMIHOCT 110
CMeTKaTa Ha JaTaTa Ha IOJIydaBaHE HAa MCKAaHETO 3a JeOMTHpaHe WIM B paMKUTE Ha 5 (Ter)
pabOTHU JIHU, CYMTAHO OT JaTaTa Ha U3IbIHCHHUE.

197. KnueHTt He MOXKe /1a OTMECHH IIIATSKHO HApEeXKIaHe Clie MoTyyaBaHeTo My B bankara.

198. KimeHT He MOXe J1a OTMEHH TUIATE)KHO HapeXaHe 3a TUIATE)KHA OTepalys 110 WHUIIATHBA
Ha WM 4Ype3 moiryyarens (JUpeKTeH IeOUT M omepanus ¢ IUIaTeXHa KapTa) ciell IpeaaBaHe Ha
IUIATE)KHOTO HAPESKIAHE WK JIaBaHE Ha ChIVIACUE 32 U3ITBIIHCHUE Ha OTIEpaIusTa.

199. KnueHT — ruiaTen Ha oreparus 1o JUPEKTEH JeOUT MOKE J1a OTMEHH HApEkKTaHETO Hal-KhCHO
110 Kpasi Ha paOOTHHSI JICH, TIPEAXOKAAI ICHS 32 33IbJDKaBaHEe Ha CMETKATa My.

200. B ciygauTe 1o T.198 u 199, ako Bce o1rie He € 3aBepeHa CMeTKaTa Ha MOJTyJaTelis, HapexkIaHe
3a TIPEeBOJI MOXe J1a ObJIe OTMEHEHO caMo ChC ChIilacueTo Ha baHkara v Ha TOoTyJaTeis.

201. KnueHThT MOXe Jja OTTETNIM HApEeKIaHe WM JaJeHO OT HEro ChIVIACHE 3a M3IThJIHEHHE Ha
IUIATE)KHA OTIepallys TPE/IN IUIATeKHATA ONIepalys J1a € CTaHaJla HEOTMEHUMA - PEJIN MOJTyYaBaHe
Ha TUIATe)KHOTO HapeXKJaHe OT baHkara Ha ruraTena iy npeau IIaTebT 1a € Jall CBOETO ChIIache
3a U3IIBJIHEHHUE Ha IUIATe)KHATA Olepalys B 10J13a Ha MoJTydaTess (KoraTo IUIaTeKHaTa OTepaliys
CE M3BBPIIBA 110 HHUIIMATHBA HA WK YPEe3 MMOJIydaTess).

202. Takcara, cpOpana ot bankara 3a oTMEHeHaTa omepalus He ce BpbIIa.

203. Ipu maTe)xHO HapekKIaHe, HapeIeHOo Ja ObJe M3MBIHEHO HAa ONMPENEICH JCH WU B JICHS,
CJIe/IBalll M3TUYAHETO HA OINPENEICH CPOK, WM B JIeHsA, B KoOHTO KiMeHTBHT mpemoctaBu
HEOOXOJMMHUTE CpElICTBA 3a HU3IBJIHEHHETO My, KIIMEHTBT MOXKE Ja OTMEHH IIJIATeKHOTO
HapeXJlaHe Hal-KbCHO JI0 Kpasi Ha pabOTHUS JIeH, TPEIX 0K Al YTOBOPEHUS JICH 3a 3a/IbJKaBaHe
Ha CMETKaTa My.

204. Tlpu nupekreH aeout, KIMEHTHT MOXKE J1a OTMEHH IUIATEKHOTO HAPEKIAHE HA-KbCHO 10
Kpasi Ha paOOTHHSI JIeH, IPEAXO0KAall] YTOBOPEHHS JICH 32 3abJDKaBaHEe Ha CMETKATa My.

205. bankaTa mpuema MCKaHE 3a OTMsHA Ha IJIATEKHO HapeXJaaHe caMo B MUcMeHa ¢opma. 3a
oTMsaHaTa KilMeHThT AbJKK Takca Ha baHkara.

206. bankara HsMa IPaBo Jja OTKaXXe U3MBJIIHEHUETO Ha TUIaTeXHa OrNepalus, ako IpeIu HeHHOTO
u3BbpIIBaHe KIMEHTHT 1 € HapeIuIT WK € Al ChIIacHe 3a U3ITBIIHEHHETO, OCBEH IIPU YCIOBUSITA
Ha T. 207 u 1. 210.

207. bankaTta MOXe JJa OTKa)Ke M3IbJITHEHNE Ha TUIATe)KHA Omneparus, HapeneHa ot KimeHr, ako e
HaJIWIIE HOPMATHBHO OTpPaHMYEHUE CBHIIACHO JECHCTBAIIOTO 3aKOHOJATENCTBO M HACTOSIIUTE
OOmm ycnoBHs, KaKTO M MpPHU CBbMHEHHE 3a Hepa3pelleHa yrnorpeda Ha MepCOHATU3UPAHUTE
CpEeJIICTBA 32 CUTYPHOCT, 332 KOETO C TIOJIMMCBaHEeTO Ha HacTosuTe O0uwm ycnosus, KnueHTsT 1aBa
CBOETO M3PUYHO chITacue. Paznopendara He € MPUIIOKIMA B CITy4anTe Ha OTIEPAINN, U3BbPIIBAHH
MOCPEJICTBOM JICOMTHHU KapTH.

208. B ciyuait ue bankara oTkake M3II'BIHEHHWETO Ha TUIATEXKHATA OMEpalus, TS yBEIOMsBa
Knmenra 3a ToBa, OCBeH ako e HaiuIle 3a0paHa 3a TPEAOCTaBsHE Ha MOJ00HA WHGOpMAIHs
CBIJIACHO 3aKOH WJIM aKT Ha EBpomeiickust chio3. YBEIOMIICHHETO C€ MPEAOCTaBs CBOEBPEMEHHO
Ha KitmeHTa Ha pa3nosoKeHne B JOTOBOPEHHUTE CPOKOBE 33 M3ITBITHEHNE Ha IJIaTEKHATA OTICPAIIHs
U 0 HauuH, ompezeneH oT KimeHTa B ChOTBETHHUS JOTOBOp. 3a MOJIydaBaHE IO MoIIaTa Ha
yBenomiieHreTo, KimmeHThT 1bikn Ha bankarta Takca/KOMUCHOHA ChITacHo neiictBamara Tapuda,
aKo He € JJOTOBOPEHO APYTO.

209. bankara nma paBo CITy’)keOHO J1a OJIOKHMpa /WK J1a BPhIa CPEACTBA, HEABDKAMO TIOTYIeHU
no cMeTkaTa Ha KimeHTa mpu Hepas3pelleHn WM OChIIECTBEHU IUIATEKHU ONEpallii B pe3yiTar
Ha HEMpaBOMEpPHHU JEMCTBHs, 3a KOETO OaHKaTa Ha IIJIaTella/KOpeCcHOHJIeHTCKaTa OaHKa e
yBeoMuiIa baHkata u/unm e mouckana Bh3CTAHOBSIBAHE Ha CpeACTBaTa, 3a Koeto KineHThT ce
ChIJIacsiBa C MOAMUCBaHe Ha HacTosmuTe OOIIH YCIOBHSI.

210. bankara He TpuUeMa HapeXJaHUS 3a W3BBHPIIBAHE HA IUIATCKHHU OIEPALUU, aKO IPH
novckBaHe, KIIMEHTHT OTKake J1a MPeI0oCTaBh JTOKYMEHT 32 CAaMOJHMYHOCT 32 UIACHTU(UKAIUS U
MPOBEpKa Ha MOAMKCA MY.

VI. KOMYHUKAIUA MEKI1Y CTPAHUTE
IIpenocTaBsine M1 00MeH Ha MHGopMaIus
211. Bcuuky U3SBJICHHS Ha CTPAHUTE C NPAaBHO 3HAYCHHWE CE MpaBiAT B NIHcMeHa (opma
BKJIFOYMTEIIHO W Ha €JICKTPOHHHUTE aIpeCH Ha CTPaHUTE, TOCOYCHHU B peructpaiuara. CTpaHuTe
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Morar Ja pa3MeHsT U3sBIeHus 1 upe3 Cucremarta 3a OHJIalH OaHKUpaHe, B cirydyail ue KiimeHTsT e
CKJIIOYIJI IOTOBOP 3a MOJI3BaHe Ha yciyrara.

212. bankara ocurypsBa Ha pasnojiokeHHe Ha KimeHta akTyanHa ¥ mbiiHa MHQOpMaLuUs 3a
npeyiaraHuTe OT Hesl MPOIYKTH U YCIIYTH U TEXHUTE YCIOBHSI, METOIa 3a ONIpEIeIIsiHE Ha INXBUTE,
pasMepa Ha TaKCUTE M KOMHCHUOHHUTE, BAJyTHUTE KYypCOBE, KAaKTO M CBABPKAHUETO Ha
nercrBamuTe npuwioxkumu OO0 ycinosusi, Tapudara u bronernna BbB punuanute Ha bankara,
Ha MHTEPHET CTpaHuuaTa 1 WWw.municipalbank.bg.

213. KineHTHT MMa MpaBo Mo BCSAKO BpeMe Ha jeiicTBueTo Ha J[oroBopa J1a moucka u ja mnojiydu
HactosmuTe OOmm ycnmoBusi, Tapudara u broneTwHa, KakTO ¥ J1a TH HW3TETJU OT HHTEPHET
cTpanuuara Ha baHkaTa B akTyajeH BHJ KbM JaTara Ha MPeOCTaBIHETO UM.

214. KNMeHThT € JUIBXKEH Ja CIelr U Ja ce WHGOpMUpa 3a ChABPKAHHETO HA JCHCTBAIMTE U
npuioxkumu O6mu yenosusi, Tapuda u broneTuH, KakTo 1 3a BCHUKU IPOMEHH I10 TAX U HE MOXKe
Jla ce M030BaBa Ha HE3HAHHE 3a JEHCTBALIUTE KbM BCEKH €IMH MOMEHT M30pPOCHM YCIOBHS Ha
bankara, ¢ KOMTO € 00BbpP3aH U KOUTO I'0 aHTAKUPAT OT JaTaTra Ha 00sBSIBaHETO UM OT baHkara.
215. Tlpu HacTBIWIM TPOMEHH B IbPBOHAYAHUTE NaHHM, NpeAocTaBeHH OT KimeHTa mpu
CKIIfoyBaHe Ha JloroBopa 3a CHOTBETHHM NPOAYKT/yciyra, TOW ce 3aabKaBa IMHUCMEHO [a
uHpopmupa bankara B 7 (cegem)-IHEBEH CPOK OT MpOMSHATA M Ja MPEIOCTaBU ChOTBETHUTE
JIOKA3aTeJICTBA/IOKYMEHTH 3a Hesl, aKo MMa U3JIaJIeHH TakuBa. Bcuuku yBemomileHUs U Ipyrd
CHOOIICHHS, M3MPATCHN Ha TIOCIETHIS N3BeCTeH Ha bankara ajpec 3a KOpeCcoHICHIINs, MOOHIICH
TeneoHeH HOMEp, eEKTPOHEH a/Ipec, ce CUUTAT 3a monyueHu ot Kinuenra.

216. KiuenTsT e aubkeH aa uHpopmupa bankara, B 7 (cemeM)-JTHEBEH CpPOK 3a MPOMsHA Ha
MOOWITHUS TeslehOHEH HOMEP WM PEMUHABaHe KbM JPYT MOOMIIEH ONIepaTop, BKII. IIPH 3aMla3BaHe
Ha CHIIECTBYBAII HOMEP.

217. bankaTta He HOCH OTTOBOPHOCT B ciyuail ye KiimeHT He e mpeocTaBuil akTyalleH HOMep Ha
MoOuieH TenedoH 3a u3npariane Ha SMS yBenomiieHus, moirydaBane Ha ,,3D cekpereH Kom“ u
OTP kon unm He e yBegomun bankata 3a mpomsiHa B MpeAOCTaBEHUSI HOMEP U TOBA € JOBEJIO 0
HEBB3MOXKHOCT Ja ObJ€ YBEJOMEH 3a mpeamnpuerute oT baHkarta nedcTBUs 3a CIy:KeOHO
OJioKMpaHe Ha KapTaTa Wik uaeHtTudumpane Ha Knnenra.

218. bankarta e urpxHa aa yBermomsBa KimeHta 3a Onokupane/peOnokupaHe Ha JOCTBIA JIO
IUIATeKHU MHCTPYMEHTH Ha MOCOYEH OT HEro MoOWieH TejleOHEH HOMEp /WM eIeKTpOHHA
nomia, npeau OJIOKUPaHETO/AeOIOKNPAHETO WIIM HETOCPEACTBEHO CIIEA TOBA M 33 NPUYHHHUTE,
HAJIOXKHIIM OJIOKHPAHETO, OCBEH aKO JIaBaHETO Ha TakaBa MHQOpMAIUS HE € MO3BOJICHO MOopaau
CHhOOpaKEHUS 32 CUTYPHOCT WJIH C OTJIE]] CIa3BaHETO Ha HOPMAaTUBHU W3MCKBAHUS, TPETIATCTBAIIH
uHpopmupanero Ha Kiuenra.

219. bankara He HOCH OTTOBOPHOCT 3a TOJTy4aBaHeTo oT KireHTa Ha U3MpaTeHn ChOOIIEHHS.
220. KnueHTbT € JUIbKeH He3a0aBHO /1a yBeIoMU ucMeHo bankaTa npu 3aryOBaHe, yHUIIIO)KaBaHe
VI OTKpaJBaHe Ha JOKYMEHT, yIOCTOBEPSBAIl HATMYMETO HAa OTKPUTA IJIATEKHA CMETKA H/HJIH
MHCTPYMEHT 3a OTJaJIeYeH J0CTHII 10 cMeTKa B baHkara. YBeOMIIEHHETO ce U3BBPIIBA JIMYHO OT
KnmeHnTa wi OT yITbJITHOMOIIEHO JIMIE ¢ UCKaHE B CBOOOJIEH TEKCT.

221. 1. VBenomsBaHero Ha bankaTta ot KimeHT, pu HEBB3MOXKHOCT 32 U3IOJ3BaHE Ha MJIaTeXeH
MHCTPYMEHT (1e0MTHA KapTa) W/WiIK IpUiIeKaluTe My NEPCOHAIN3UPAHU CPEACTBA 32 CUTYPHOCT,
MoXe J1a Ob/Ie OCBILECTBEHO MO CIEAHUTE HAYMHU:

a) 1o BCSAKO BpeMe Ha JieHOoHommmeTo Ha tenedon +359 0700 15 885;

0) TMYHO WJIM TMCMEHO Ha ajjpeca Ha bankara, BKII. TIO TTOIIaTa, KaTo YBEIOMJICHHETO 1€ CE CUUTA
3a U3BBPILIEHO CIIE/ MTOJy4YaBaHETO MY.

B) YBenomiieHue 3a OJIOKMpaHE Ha JeOMTHA KapTa MOKE Ja ObJe IMOAaJeHO Ha Tene(oH
02/9300181 mo BcsAKO BpeMe Ha JIGHOHOIIMETO WJIM Ha OOSBEHUTE HAa MHTEPHET CTpaHHUIlaTa Ha
npyxectBoto BOPUKA (www.borica.bq), nenonomuu tenedhonn. YBeAOMSIBAHETO KbM
BOPUKA A]l ce cuuta 3a BaJUAHO camo, ako KIMEeHT choOIM U3UCKYEMHUTE OT HAIIMOHATHUS
KapTOB OIEPaTOp NaHHH.

221.2 B canywautre mo 1. 221.1, KaueHThT € yBEeIOMEH W JaBa HM3PUYHOTO CH ChIJIacue,
TeneOHHUAT Pa3rOBOP U JAHHUTE OT HEero Ja ObJaT 3alKiCcaHu, B TOBA YHCIO ChC 3BYKO3aIUC U
ChXpaHeHH 3a cpok oT 18 (oceMHuameceT) Mecera.

222. bankara MOXe Jia TpelocTaBy JaHHH Ha KineHTa OTHOCHO M3MBIHEHUETO Ha HApEeXKIaHuUs 32
TIAPUYHU PEBOJIH B CIICTHUTE CPOKOBE:

a) 32 U3BBPIICHU U MOJTYYCHHU TIPEBOJH B JICBOBE B PAMKHUTE Ha €IWH padoTeH jaeH - cuex 12:00
Yaca Ha cieBaus padoTeH JIeH;

0) 3a U3BBPIICHU NPEBOAM B UYyXKJAECTpaHHA BamyTa — 10 3 (Tpu) pabOTHU JHU OT Jarara Ha
NoJlaBaHe Ha HapeXJTaHeTO Ha MPEBOJ, a 3a MOJYYSHH NMPEBOJAU B UYXKAECTpaHHA BaiyTa - 10 |
(emuH) paboTeH JieH ciieq 3aBepsiBaHe cMeTkara Ha KiueHTa.

223. KnueHnThT MOXeE Aa moucka oT baHkara mpoBepka OTHOCHO CHCTOSSHHETO Ha TIIATSKHUS
MPOIIEC MO OTHOIIEHUE Ha TIPEBOJ, U3BBPIICH MO HETOBO HApPEXKIaHE MM OYaKBaH MO CMETKaTa
My, 3a KOETO 3aIliaia Takca cbriacHo Tapudara.
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224. KnueHT MOXe Jla 3as1BU TIoJy4aBaHeTo Ha nH(opmanwus oT bankara/nocTaBYMK Ha MIaTSKHU
YCIIYTH 4pe3 TEKCTOBH CHOOIIEHHUS, KaTO TTOCOYM HOMEp Ha MOOWJEH TejaedoH 3a MoJydaBaHe.
TexcroBuTe CcHOOIIEHUST MOrar ga ObJaT OTHOCHO HAJIMYHOCT IO CMETKa, Olepauus ¢ KapTa
(Ternene) u np.

225. Texyuia nHpOpMaIus 3a cCMETKa (HATMYHOCT M OIEpallii) MOXKE J1a ObJie MpeJoCTaBeHa Ha
Knuent u upe3 paznucka or ATM TepMUHAIIHO yCTPOMCTBO.

226. bankara npenocrtaBs Ha KimenTta mHpOpManus 3a HATMYHOCTH W OMEPAIMH 10 TUIATSKHU
CMETKHU ToJ popMaTa Ha MECEUYHO M3BJCUCHUE, HATMYHO MPU MOUCKBAaHE BbB BCEKH (uiHal Ha
Bankara uny o Ipyr HauMH, YTOBOPEH MEX]y CTPaHUTE B JOrOBOPA.

227. KnueHThT UMa IpaBo Ja MojiydaBa MHPOpMAIIMS MECEYHO 3a BCSKa MPOMsIHA HAa HAIUYHOCT
[0 TIATEeKHA CMETKA, KAKTO M 3a BCEKHM Maphy4eH MPEBOJ, W3BBPILIEH 32 HEroBa CMETKa WU B
HEroBa I0J13a M0 HaYUH, JOTOBOPEH C HETO.

228. KimeHT e JurbkeH Jia mosryyaBa oT bankara exxeMecedHo OTYeT M0 CMETKa M Ja OKa3Ba II'bJIHO
chaelicTBre Ha baHkaTa B ciyyauTe Ha OCIOpBaHE HA IUIAIIAHUs C I€OUTHHU KapTH, BKIOYUTEITHO
KaTo IpenocTaBs MHPOpPMAIUS 32 CBOM PETUCTPAlMM HAa MOOWJIHHM YCTPOWCTBA 3a JOCTBI JIO
BUPTYAITHOTO MPOCTPAHCTBO.

229. KnneHThT MMa MpaBo Jia MojiydyaBa O0e3IIaTHO TOJUIIHO WH(OpPMAIHS - OTYET 32 TAaKCUTE,
OTHOCHO BCHUYKHU HAYHMCIIEHU TaKCH/KOMHCHOHU 3a MOJI3BaHH YCIYTHU MPe3 ChbOTBETHUS MEPHOJ U
KOTaTO € MPHJIOKUMO MH(POPMALIU OTHOCHO JIMXBEHUTE MPOICHTH 32 OBBPAPAQT IO IMIIaTEHKHA
CMETKa, JUXBEH MPOIEHT MO IUIaTeXHa CMEeTKa M oOuIus pa3Mep Ha HaTpylaHaTa JHMXBa 3a
CBHOTBETHUS IIEPUO/] 32 YCIYTUTE, CBBP3aHU C TUIATE)KHATA CMETKA.

VIl. JUXBHU, TAKCH, KOMUCHUOHHNU U OBMEHHHU KYPCOBE
JIuxBu
230. bankara HayMCIsABA JTUXBH 1O TUIATE)KHU CMETKH B 3aBUCUMOCT OT TEXHUS BHJ M BaIyTa B
CHOTBETCTBUE C TEKYIIUTE JINXBEHU yCIOBHS KbM JIaTaTa Ha HauuciasBaHe. Pa3MepbT Ha TUXBUTE
€ moco4eH B brojieTnHa KaTo rofiieH JUXBEH MPOICHT 32 ChOTBETHHS BUJI CMETKA M ChOTBETHATA
BaJyTa.
231. JluxBaTa ce u3passiBa B MPOLIEHTH, KOUTO MpeACTaBisABaT neHara Ha 100 BaqyTHU eAMHUALIA
Kanural, moyi3Bad 12 mecena (roaAuIIeH TUXBEH MPOLICHT).
232. bankara HayuCIIsABA JIMXBH 10 Pa3IIalaTeTHH CMETKH U JIPYTH MPUBJICYCHU CPEICTBA ,,Ha
BIKaHe” (0e3 ompenereH cpok) Ha 6a3a 360/360 quu. M3uncisBaHETO HA TUXBATA 3a THUTE, IPE3
KOHWTO IMapryHaTa cyma € IpecTosuia B baHkaTa ce M3BBpPIIBA €XKEIHEBHO, KATO BCEKH MECEIl Ce
cmsta 3a 30 nHu, a ronuHara 3a 360 auu. IIpu meceuu c¢ 31 guu, 30-at neH e GeznuxseH. [Ipu
Mecenl ¢eBpyapu, B 3aBUCHMOCT OT TOBa JajH TOAWHATa € BHCOKOCHA WIIM HE, CAIJOTO OT
NOCJIETHUS JIEH ce OJIMXBSABA 3a omie | niM 2 TMXBEHU JTHU.
233. JIuxBata ce u3IUIalia B Kpas Ha TOJAUHATA, IPH MPEKPATSIBaHE Ha JIOTOBOPA 3a CMETKA WU
IpY HacThIIBaHE Ha JAPYrHM OOCTOSTEICTBA, CBBP3aHU C MPOMSHA B MPOJYKTOBOTO OOCITYyXBaHe,
OCBEH aKo B JIOTOBOpA 32 ChOTBETHHSI BHJI CMETKA HE € TIPEABHUICHO APYTO.
234. bankara HauMCIsABA M YABPKA JaHBK BbPXY JOXOJHUTE OT JMXBU MO cMeTKU Ha KimeHnra B
CBHOTBETCTBHUE C PA3MOPEIONTE HA JAHPYHOTO 3aKOHOAATENICTBO Ha PemmyOnuka boiarapust.

Takcy 1 KOMHCHOHHU

235. KiMeHTBHT ABIKM TaKCH W KOMHCHOHH 3a IIOJ3BaHW MPOAYKTH WM YCIYT'H CHIIIACHO
neiictBamara Tapuda KbM MOMEHTa Ha CbOMPAHETO UM, CHOTBETHO KbM JaTara Ha U3BbPIIBAHE
Ha yCIIyraTa, 3a KOsITO ca JbJDKAMHU.

236. Takcute u xomucuoHuTe Mo Tapudara ca IBIKMMHA BBB BajlyTaTa Ha H3BbBpIICHATA
orepanysi, a Te3W 3a OTKPHUBAHE, MOJIbP)KaHe, 3aKPUBAHE W KACOBH OIEpAIlUU 10 CMETKa — B
HaIMoHa Ha Banmyta. Koraro omeparuure Wil CMETKHTE Ca BBB BalyTa, pa3iuyHa OT €BPO HIIU
JeBa, TAKCUTE W KOMHCHOHHUTE CE€ MPEBAIYTHPAT B CHOTBETHATa BajyTa II0 JCHCTBAIIUS
odurmanex kypc Ha BHb kbM MOMEHTa Ha OCUETOBOISIBAaHE HA OTIEPAIIHUSITA, AKO HE € JOTOBOPEHO
Apyro.

237. TakcuTe/KOMUCUOHUTE ce BHACIT B Opoii oT Knnenrta nnn bankata ru yabpika ciiy>ke0HO OT
HAJIMYHOCTTA 10 cMeTKaTa. KIIMeHTHT € JThKEH JIa OCUTYPsiBa HATUIHOCT 110 CBOUTE CMETKH 3a
chOUpaHe Ha TBIKUMHUTE TAKCH U KOMUCHOHHU.

238. bankaTa cpOupa ciry’)ke0HO JAbDKHMHTE OT KiTMeHTa TakCcu U KOMHUCHOHH BBHB BalyTa Bb3
OCHOBa Ha CBIJIACHETO, MpeaocTaBeHo OT KimeHTa ¢ moamucBaHeTo Ha Hacrosmmre OO0
YCIIOBHS M IOTOBOPH (3a CMETKa, KapTa, OHJIaiiH OaHKupaHe U ap.). JIbIDKUMHUTE CYMH C€ YAbPKAT
OT HAJIMYHOCTTA Ha CMETKaTa, KOSATO ydacTBa B IiarexHara omnepanus (OHiaiiH OaHKHpaHe), a
IIPH HEJOCTUT Ha CPEJICTBA 10 CMETKaTa - OT BCsKa OTKpUTa B baHkara rurarexxHa cMeTKa Ha
KrnuenTa B 1eBOBe 1 uyXKJecTpaHHA BayTa.

239. bankara yBenomsiBa KimeHTa OTHOCHO OCHOBAaHMETO, JaTaTa M pa3Mepa Ha YAbpKaHUTE
TaKCH U KOMUCHOHH B TIPEJIOCTABIHOTO U3BJICUECHHUE 110 CMETKATA.

OO0MEHHH onepannu
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240. ITpu u3nbJIHEHNE HA TJIATEKHU OTEpaIK BbB BAIyTa, Pa3IMyHa OT Ta3u, B KOSTO € OTKpUTA
cmerkara Ha KnueHnra (B 0aHKOB (uiavan WM 4pe3 MHCTPYMEHTHUTE 3a OTAAJICYCH JIOCTHI),
Bankara 3agpmkaBa, CbOTBETHO 3aBepsiBa cMeTKaTa Ha KimeHTa, KaTo Ciy>keOHO MpeBamyTupa
cymMara Ha olepanusaTa Mo MpHIOKUMUTE BaJyTHH KypCcOBE 3a ChOTBETHATa BajyTa, OOSBEHU B
Bronernna 3a BayTHUTE KypcoBe Ha baHkarta KbM MOMEHTa Ha OCUETOBO/SIBAHE HA ONEPAIMATA.
Cymara ce mpeBallyTHpa KaKTo ClIeJBa:

a) KOraTto CMeTKaTa € B JICBOBE, @ CyMaTa Ha OIlepalusiTa € B UyXK/JAeCTpaHHa BaJyTa Win 00paTHO
— 110 00sIBEeHHTE ,,0€3KacOBU KypCOBE™ WIIH ,,KaCOBU KypcoBe*, ,,KylyBa’ HJIH ,,[IpO/IaBa’;

0) Korato cMeTKara € B €IMH BHUJ Yy)KJECTpaHHA BaJlyTa, a CyMaTa Ha oIlepanusiTa € B Ipyr BUJ
qy>KJeCTpaHHa BajdyTa — 10 O0SBEHHTE ,,KPOC KypcoBe”, ,,KynyBa’ WJIH ,,lIpoIaBa’”.

241. Nndopmanus 3a npujaraHure oT bankara BaayTHH KypcoBe € JOCThIIHA BbB (DMIIMAINATE HA
bankara, Ha MHTEPHET CTpaHuIaTa Ha baHkaTa W B CHOTBETHHUS CJICKTPOHEH KaHal (OHJIalH
OaHKUpaHE), ype3 KOUTO ce mpeuiaraT yCIyruTe 3a IUIaTeXHHU ONEepaluy B pa3jiMyHa BajayTa OT
BaJlyTaTa Ha CMETKara.

242. bankara mpeaiara Bb3MOXKHOCT 3a CKJIFOYBAaHE Ha BAaJyTHH CHEJIKH NHpHU NpedepeHunaieH
BaJIyTeH Kypc, kKoraro cymara ¢ mo-rojisiMa ot 10 000 (mecer xwmsimm) JieBa WM TSXHATa
PaBHOCTOMHOCT B ChOTBETHATA BaJIyTa, M3UMCIIEHA 110 BAIYTHHUSA Kypc, 00sBeH oT bHb.

243. 3a u3BbpUIBAHE HA IPEBaAyTUpaHE MO MocoueHus pel, KiMeHThT 1aBa CBOETO ChIUIacue C
MOJIMCBaHE Ha CHOTBETHHUS PAMKOB JOTOBOP ¥ HacTosmmTe OOIIH yCIOBHS.

244. [namanus ¢ 1eOUTHU KapTu C€ U3BBPIIBAT BB BAIyTaTa Ha ChOTBETHATA IbP)KABa, KbJCTO
ce ochlIecTBsBa IularexxkHaTa onepauus. Cymara Ha KapToBa oIlepalusi BbB BallyTa ce
OCUETOBOJISIBA B €BpO IO cMeTkara Ha baHkara, kaTo ce mpwiara OOMEHHHUAT Kypc Ha
MexayHapoaHaTta KapToBa opranu3aius Mastercard, BanmuueH 3a jeHs Ha rUanianeto. bankara
3aabpKaBa cMeTkara Ha KimeHTa cbC cymara Ha U3BBPIICHOTO IUamaHe (B €BpO), a
IpeBaTyTHPAHETO KbM BaJyTaTa Ha CMETKaTa (JIEBOBE) ce M3BBpIIBA 0 puKcupanus kypc Ha BHb
3a eBpo cmpsMo JjeBa. MHpopmanus 3a OOMEHHHTE KypCcOBE 3a KAapTOBUTE OIEpaluu e
nyOJIMKyBaHa Ha MHTEPHET cTpaHuIiaTa Ha barnkara www.municipalbank.bg.

245. bankara He U3BBPILBA IPEBATyTUPaHE HA CYMU MPU onepalnu (¢ 0aHKOBHU IUIATEKHHU KapTH),
KOraTo BaJlyTaTa Ha ollepalusTa ChBIIaja ¢ BajJyTara Ha cMeTkara Ha KiueHra.

VIII. OTTOBOPHOCTHU HA CTPAHUMTE
Orrosopuocru Ha bankara
246. bankara He HOCH OTTOBOPHOCT 33 KAKBUTO U J1a OMIIO TIOCIIEIUIIH, Bb3HUKHAJIH B PE3yJITaT Ha!
a) MpeJICTABeHU NIPU Hesl HEMCTUHCKH, MOANPABEHU WIIM CTPELICHU MJIaTeXHU JOKYMEHTH, aKo OT
BBHIIIHA CTPAaHA CHIIUTE Ca UMaJIM MUHUMAJIHO M3UCKYEMOTO ChIbP)KaHUE M HE € OUJIO HaJMIIe
CbMHEHHE, Y€ ca OWJIM ChbCTaBEHHU OT TOCOUYEHUTE B JOKYMEHTHUTE JIMIIA;
0) HEMmpaBWJIHO W/WJIM HEKOMIIETEHTHO H3I0JI3BaHE Ha IJIATEKHU MHCTPYMEHTH 3a OTAaJICUEH
JIOCTBII OT cTpaHa Ha KimeHra.
247. bankara He cClleW 3a 3aKOHOCHOOpPA3HOCTTa W HE KOHTPOJHpA MpenMeTa Ha CAeiKaTa, B
pe3yaTaT Ha KOSITO € Bb3HUKHAJIO IIAIIAHE, OCBEH aKO TOBA HE € NMPEABUIECHO C HOPMAaTUBEH aKT
WM HE € YTOBOPEHO C OT/EJIEH JI0r0BOp, CKII0UEH Mexay Hes 1 KineHra.
248. bankaTta He HOCH OTTOBOPHOCT 32 HEU3ITbJIHEHHETO MJIM HETOYHOTO U3II'bJIHEHNE Ha IUIaTE)XKHA
onepanus, HapeaeHa ot Knuenra, B cirydaii ye:
a) 3abaBsaHero Ha baHkara WM TpennpueTUTE OT HEsl JEUCTBUS ca C OIJIe] Cla3BaHE WIU
n305rBaHe Ha HapylleHHWE HA HOPMATHBHUTE W3MCKBAHUSA, HAJOXKEHU C IIe] MpearpueMaHe Ha
MEpPKH 3a IPeJ0TBpaTsABaHE U3IUPAHETO HA Napyu U (PMHAHCUPAHETO HA TEpOpU3Ma, NN
0) HEU3NBIHEHUETO WM HETOYHOTO H3MBJIHEHHE € MPUYMHEHO MO0 BUHA Ha IUIaTela WK
MoJIy4aresis IIPU HETOYHOCT Ha nocoyeHus ot Hero IBAN miam HOMep Ha IiaTeXHa CMETKa WA
EI'H/JIHY/JIH/ EUK/BYJICTAT (npu u3nbjIHEHHE HA HAJMYHU NApUYHU MPEBOJH), WIH € IO
BHHA Ha JIpYI' YYaCTHHUK B HallMOHAJHATa IUIATE€XHA CUCTEMA, WK CE JIbJKUA Ha HEMpeoJ10JInMa
cuia.
249. Tlpu HeM3BbITHEHNE Ha TUIATS)KHO HapeXIaHe, ITopajy mocoyBane Ha HeBanuaeH IBAN wu
HoMmep Ha TuiarexHa cmerka wiu EI'H/JIHY/JIH/ EMK/BYJICTAT, bankata mojara pa3ymMHH
yCUJIUS, B PAMKUTE Ha HEMHHUTE BBb3MOKHOCTHU, 32 Bb3CTAHOBABAHE HA CpE/ICTBATa, MpPeIMET Ha
IUIaTe)XHATa OIepals, KaTo MMa MpaBo Jla HAYMCIM Takca cbriacHo Tapudara. B ciydait, ge
BB3CTAHOBSIBAHETO HA cymara He € BBb3MOXKHO, NPU NMHCMEHO HCKAaHE OTCTpaHa Ha IJaTena,
bankara My mpenocraBs IsslaTa HaJU4HAa OpU Hes uWHQpoOpMalus, KOATO € HeoOXoauma 3a
BBH3CTAHOBSIBAHE Ha CPe/ICTBATA MO OOLIUS pel.
250. IIpu HEBB3MOXKHOCT 3a M3I'BJIIHEHHE Ha HapeXKJaHe 3a M3BBPIIBAHE HAa HAJIMYCH MapUueH
MPEBO/I, MIOPaau MOCOYBAHE OT IUIaTella Ha HETOUYEH YHUKaJleH MACHTU(UKATOp Ha TMOJy4yaTes,
Bankara cBOoeBpeMEHHO yBEJOMsBa IUIAaTEIla 32 TOBA W MPABOTO Jia MOJIy4d OOpaTHO cymaTa Ha
IpeBOJa.
251. Korato bankara He ycree Jja M3ITbJIHM IIJIATEXKHA OTEpalys B ChOTBETCTBHE C HAPEKIAHETO
Ha KimeHTa, mpu KoeTo e 3aBepuiia CMETKa C pa3IMyeH YHUKAJIEeH UICHTU(DUKATOD, pa3InyHa cyma
WIM KOTaTo € 3abJDKHIIa CMETKATa Ha IJIaTella ¢ pa3jJu4yHa CyMa OT IOCOYEHOTO B IUIATEKHOTO
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HapeXKIaHe WU MpU AyOIHUpaHO M3IMBIHEHHE HA pa3pellcHa IUIaTe)KHa Omeparus, TS KOpUTrupa
rpelnIkaTta upe3 ciry>ke0eH KOpUrupaly mpeBo.

252. V3BbH MOCOYCHHUTE CIy4yau, NPH HEU3MBIHCHHE WM HETOYHO U3IIBIHCHHE Ha IJIATCKHU
orepalnuu B ChOTBETCTBUE C HapexkaaHeTo Ha KnuenTa, bankara Hocu OTTOBOPHOCT MO pefia Ha
['naBa nera, pazaen V ot 3IIVIIC.

253. bankara Moke J1a U3BBpIIIBA CIY>Ke0eH KOPUTHPAILL IPEBOJI, HE3aBUCUMO OT OTpaHHUYEHHUATA
B JICHCTBAIIOTO 3aKOHO/IATEIICTBO MM B PAMKOBHS JIOTOBOP, TOKOJIKOTO CPEICTBATA, OCTHINIH
no cmerkara Ha KimeHta B pe3yinraT Ha HETOYHO M3IBJIHEHO IUIATEKHO HApekKIaHE HEMY
NpUHAAIEKAT. 32 U3BBPIIBAHE Ha CcIyX)eOeH Kopurupaml npeBoja bankara He cbOupa Takcu U
komucuonu ot Kimenra.

254. bankarta He HOCH OTTOBOPHOCT, KOTATO MOPaJl HEU3IIbIHEHUE HA 3aIbJDKCHUATA OT CTpaHa
Ha Knuenta no cprorBeTHHs JloroBop u Hactosumre OO ycaoBHs, TUIaTeKHATa CMETKA WU
NPEJOCTABCHUTE 3a TOJI3BaHE IUIATE)KHU YCIYTH W/WIN TUIATEKHH MHCTPYMEHTH 3a OTAaJCueH
JOCTHI OBJAT U3MOI3BAHU OT TPETHU JIMIIA.

255. 1. bankata mnpueMa MW M3OBIHSABA 3alOpH IO CMETKM CBHIVIACHO JEWCTBAIOTO
3akoHoAaTe’cTBO Ha PemyOnuka boarapus. bankara He e mirbxkHa na yBenomsiBa Kimenra 3a
HOCTBITUIIH 3aIIOPHU CHOOIICHUSI.

255.2. Tlpu 6okupaHe Ha KIIMEHTCKAa CMETKa 10 HapeX/IaHe Ha KOMIICTCHTEH OpraH, B Pe3yJTaT
Ha KOETO ce OrpaHryaBa cBOOOIHOTO Pa3NoOpekKaaHe ChC CPEACTBATA UITH CE U3MCKBA U3BHPIIBAHE
Ha IIPEBOJ Ha oIpeesieHa cyMa, baHkara n3mbIHsIBa BCUUKHU PAa3MOPEICHU JCHCTBHS B yKa3aHUs
CPOK.

255.3. IIpu npuemaHe Ha 3aMIOpHU CHOOIICHHUS 3a HajaraHe Ha o0e3MeynTenHa MsIpKa, YCIOBUsATA
Ha CMETKaTa He ce M3MEHAT. TUTYJSPAT MOXKE J1a ce Pa3Imopexaa ¢ 4acTTa OT CpeAcTBaTa Hal
pa3Mepa Ha 00e3NeYeHHUETO.

256. bankara He HOCH OTrOBOpHOCT npen KineHTa 3a mocieuIuTe OT HaJOKEHOTO OrpaHHYCHHE
WJIM U3BBPILEHU ONEepaIlui ChbIIaCHO HAPEXKIAHETO M0 MPEeIX0JHUTE ToukU. baHkaTa He U3BbpIIBa
npereHKka Ha  OOCTOSTENCTBaTa, CBBpP3aHM C  HAJIOXKEHOTO OrpaHWYEHHE, HEroBaTa
3aKOHOCHOOPA3HOCT WIM oOcHoBarenHocT. OcmopBaHe MACHCTBHUSITA HA OpraHa, HaJOXKUII
OTPaHUYECHUETO W BCSKAKBU JPYTH TPOLEAYPH, PETIaMEHTHPAHH B 3aKOHA, HACOYCHH KBM
OTMSIHaTa My, C€ MIpelanpueMar eauHCTBeHO oT KiimeHTa mpen ChOTBETHHUS OpraH, Mo peaa
NPEIBHU/ICH B JIEHCTBAIIOTO 3aKOHOATEIICTBO.

257. bankara nMa mpaBo MO BCSKO BpeMe Ja OJOKHpa M3MOI3BaHETO Ha cMeTkaTa oT KimeHra,
BKITIOYMTETHO M3ISJIO WM YaCTHYHO HAJMYHUTE CPEICTBA IO CMETKAaTa, KaKTO M TUIATe)KHUTE
WHCTPYMEHTH, HM3MOJ3BaHM 3a JOCTHI JO CMETKaTa, KOraTo uMa JaHHH, Y€ MO CMeTKaTa ca
MOCTBITWJIM CPENICTBA B pE3yNTaT HAa M3MaMa, 3a KOETO C NMpHeMaHeTo Ha HacTosmmre OOmm
ycroBusi U moanmucBaHeTo Ha JloroBopa 3a cmerka, KiMeHTHT naBa cBoeTo O€3yCIOBHO H
HEOTMEHHMO ChIJIacue.

258. bankarta HE HOCH OTTOBOPHOCT 3a BpEIOHUTE OT HEpa3peuIeHH WU HETOYHO H3MbIHEHU
TUTATEKHU OTIEPAIliH, aKO JOOPOCHBECTHO € M3ITBIHIIIA HAPEXKJaHE 32 U3BBPIIBAHE HA OTICPAIHSI
W/WIH CIIeNKa, BKIFOYUTETHO MONyuYeHO OT baHkara mo eneKTpOHEH MbT, MPeau Ja € MoIyduiia
yBenomsienne oT KimeHta mo pega m B CpPOKOBETE, periaMeHTHpaHu B Hacrosute OOmm
YCIIOBHSI.

259. bankaTa He HOCH OTTOBOPHOCT, aKO B Pe3yJITaT Ha HAIPAaBEHO MO YCTAHOBEHUS PeJl HEBIPHO
yBEIIOMJICHHE 32 3aryOBaHe, OTKpajBaHe, MOBPEa, YHUIIOKABAHE, MOITPABSIHE WM H3IOI3BaHEe
Mo JAPYr HEMPaBOMEPEH HAUWH Ha MEPCOHAIM3UPAHUTE CPEACTBA 3a CUTYPHOCT U JIOCTHII IO
OHJIaliH OaHKUpaHe, € MpeAnpuena HeoOX0IMMUTE MEPKH 3a OJIOKMPAHE B 3alllTa HHTEPECUTE Ha
Knuenta u ToBa € OBENO A0 HEBB3MOXHOCT 3a M3MpallaHe Ha E€NEKTPOHHO HU3SBICHHE KbM
bankara.

260. bankaTta HEe HOCH OTTOBOPHOCT, B ciydail ye KimeHT He e mpeIoCcTaBul aKkTyaalHu JaHHU 32
U3IpallaHe Ha YBEJIOMIICHHUS OT cTpaHa Ha baHkara W ToBa € JOBENO 0 HEBB3MOXKHOCT Ja ObJe
YBEJIOMEH 3a TMpeamnpueTrute OoT baHkara aelicTBUS 3a OJIOKMpaHe Ha JOCTHIIA 10 OHIIANHH
OaHKUpaHe.

261. bankata He HOCH OTTOBOPHOCT IMPH OTKa3 3a U3BBPIIBAHE Ha OMepaIus 4pe3 IIaTeKeH
WHCTPYMEHT 3a OTJAJIEUeH JOCTHII MOPAIH JIMIICA HAa pa3loyiaraeMa HaJMYHOCT 110 CMETKaTa Ha
KrnuenTa unm npu HeIOCTaThYCH pas3ioyiaraeM KpeIUuTeH TUMUT.

262. baHkarta He € CTpaHa B OTHOIICHHATa MeXAy KimeHTa, THProBIM WM TPETH JIHUIA MPH
U3BBPIIBAHE Ha TUIATEKHH ONEPAllUU Ype3 HHCTPYMEHTH 3a OT/AajeueH AOCThI (IeOUTHU KapTu U
OHJIAH OaHKHWpaHE) M HE OTroBaps 3a KadeCTBOTO HA MpEUIaraHuTe CTOKH W YCIYTH WIH 32
BBH3HUKHAJIUTE CIIOPOBE MO TO3H MOBOJI.

263. bankara moHacs BCHYKH 3aryOM, CBBP3aHH C HEpa3pelIeHW IUIATS)KHHU OIeparii ¢
MEePCOHATU3UPAHUTE CPEAICTBA 32 CUTYPHOCT 32 JOCTHI JJO OHJIAiH OaHKHpaHe, HACTBIMIU CIIE]
noJyuyaBaHe Ha yBeqoMJIeHHE (YCTHO WJIM MUCMEHO) 3a 3aryOBaHe, OTKpaJBaHEe WM HE3aKOHHO
MIPUCBOSIBAHE.

264. bankara oTroBaps 3a HEU3IBbJIHEHHWE Ha 3aIbJDKCHHSATA CH, JIOPH aKO OIepanusira e
U3BBPIICHA YpE3 TEPMUHAIHO WU JPYTO YCTPOMCTBO, KOETO HE € MO/ MPSK WM U3KIIIOUUTEIICH
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KOHTposl Ha baHkaTa, OCBeH ako omepalusara € W3BbpIICHA 4Ype3 TEPMHHAIHO WIU APYro
YCTPOKCTBO, KOETO HE € ChOOPa3eHO C M3NCKBAaHUATA HA MEXTyHApOTHUTE KaPTOBH OPTaHU3aIUH
u bankara.

265. bankara moHacsi BpeiuTe | 3a Tpelka Wil HepeJoBHO BOJICHE Ha cMeTKaTa Ha KimneHTa, kato
OTroBOpHOCTTa Ha baHkara oOXxBaiia cymaTa Ha HEW3IBJIHEHATAa WM HETOYHO H3IThJIHEHATa
KapToBa Omepalysi 3ae{HO C JIMXBaTa.

266. bankara oTroBaps 3a HEH3IBIHEHHUETO Ha OlepaluuTe ¢ JeOuTHAa KapTa, akKo
HEHM3ITBITHECHUETO CE JIbJDKU Ha HEJIOCTAThK Ha KapTaTa, Ha TS PMUHAITHOTO WX IPYTO YCTPOUCTBO,
OCBEH aKO OMepalusaTa € W3BbPIICHA Ype3 TEPMUHAIHO WIH JPYro YCTPOMCTBO, KOETO HE € C
aBTOpH3alMs Ha MEXIYHApOJHUTE KApTOBH OPraHM3allMd W HEM3IBIHCHUETO C€ JBIDKU Ha
YMHCBJI WU Tpy0a HEOPEKHOCT HA ONPABOMOIICHHUS [IbpXKaTed, WIM Ha HapylIeHHEe Ha
W3MCKBaHUsATA 32 paboTa ¢ KapTara oT crpana Ha KimenTa.

267. Korato KnueHT TBBpaM, Ye HE € pas3pelraBaj M3MBIHECHHETO Ha IUIATE)KHA ONepanus C
TUTATE)KHA KapTa WK Ye € HAJTMIE HETOYHO M3IThJIHeHUE, baHKkaTa HOCH JI0OKa3aTeJICTBEHATA TEKECT
IpU YCTaHOBSIBAaHE aBTEHTUYHOCTTA HA IUIATE)KHATa OINEpanus, HEHHOTO TOYHO PETUCTPUpAHE,
OCYETOBOJIIBAHETO, KAKTO U 33 TOBA, Y€ OIEpaIUATa HE € 3acCerHaTa OT TEXHHUYECKa MOBpeIa WIn
JIpyr HENOCTaThK B yciyraTa. banHkata mnpenoctaBs uH(OpMAIus 3a KapTOBH OIEpalvy,
U3BBPIICHHA IO pa3IliallaTelIHa CMETKa 10 pell U HayWH, YTOBOPEH B PAMKOBHS JIOTOBOP 3a
paszrutaniarenHa cMetka. MHpopmanusTa mo npeaxoaHoTo U3peUeHHe ce ChbXpaHsiBa 3a CPOK OT 5
(meT) roauHMU.

268. bankara He HOCH OTTOBOPHOCT, aKO TUIATEKHA OTIEPAIHs € 0TKa3aHa MOPaJad TEXHIHUECKHU WITH
KOMYHHUKAI[MOHHU TPUYMHU B CUCTEMHUTEC HA JPYTd ONEparopu, OaHKH WM JPYrH JIHIIA,
y4acTBAIM B IJIATEKHHS TPOIIEC, BKIIOYUTEIHO U NIPU OTKAa3 HA OTCPEIHATa CTPaHa Ja pueMe
IUTANIAHETO TIOpay He3aBuceln oT bankarta oOcrosTencTsa.

269. bankara He HOCH OTTOBOPHOCT 3a MPETHPICHN BPEIH U MPOITYCHATH IMOJI3U BCIIEACTBUE HA
OorpaHu4aBaHe Ha 00XBaTa Ha YCIIYTUTE, KOUTO MPEIOCTaBs, IPOMSIHA Ha IICHATa, pe/ia U YCIIOBHSITA
3a MpHEeMaHe M M3IBJIHEHHWE Ha KIMCHTCKUTE HapeXIaHWs, OCHOBABAaIlM CE HA IMPOMEHH B
JICMCTBAIOTO 3aKOHOAATEJICTBO, TA3apHUTE YCIOBHS, ChOOpPaKEHHsS] 3a CHTYPHOCT WM
noJ00peHus B ChOTBETHATA YCIIyTa.

270. bankaTa He HOCH OTTOBOPHOCT 3a MJICHTH(DUKALUATA HA JHUIIETO, HAPEIUIO W M3BBPIIUIO
IUTAlIaHus ¢ AeOUTHA KapTa, Ype3 KOATO U Jla € OT CUCTEMHUTE 3a MpeajaraHe Ha JOMbJIHUTEITHH
YCIYrH, KaKTO M HE MpHEeMa peKJIaMalluyd 33 HETOYHO NPEeJOCTaBeHa yCIyra WM H3BBPIICHO
ianiane ot Oneparop Ha cucreMa. baHkaTa He € cTpaHa B MPaBOOTHOIIEHHITa Mex 1y Kimenra
u OnepaTtopyTe Ha CUCTEMH 3a Ipe/IaraHe Ha JOIBIHUTEIHH YCIYTH M HE HOCH OTTOBOPHOCT IIPU
ypeXIaHe Ha CIIOPOBE MEXKITY TSX.

OtrosopHoct Ha KiiuenTa

271. KiueHThT € OTrOBOpPEH 3a BCHUKM CBOU JI€HCTBUA M 3aIbJDKCHUS, MPOU3THUYAIIM OT
U3MOJI3BAHETO HA IUIATEeKEH MHCTPYMEHT WM IUIaT€XHA CMETKAa, BKIIIOUHUTEIHO U CJej
IIpEeKpaTsBaHe Ha CbOTBETHUSA Jlorosop.

272. KiimeHTHT OTroBapsi 3a BCUYKH JCWCTBUS, U3BBPIICHH OT HETOBO MME CJIE]| IMOJIydaBaHe Ha
noctbnl 0 Cucremara 3a oOHJailH OaHkMpaHe Ha 0a3ara Ha IOJIOKUTENIHA EJIEKTPOHHA
UIEHTU(DUKAITHS.

273. KiueHThT € UIbKeH Ja M3I0N3Ba OTKpUTATa IUIATe)KHA CMETKa, MPEIOCTaBEHUTE MY
IUIATEKHU YCIYTM W/WIM TJIAT€XKHM HMHCTPYMEHTH 3a OTJaliedeH JOCThII B CHOTBETCTBUE C
JIEMCTBAIIOTO 3aKOHOJATEJICTBO, HacTosmure OOmM YyCIOBUS W TMPUIOKHUMUTE CHCIUATHH
YCIIOBHSA 332 CHOTBETHHUSI OAHKOB MPOJIYKT/yCIIyTra/UHCTPYMEHT.

274. KnmueHThT € JUIkKEH J1a ToJlara JIbJDKMMAaTa TprKa, KaTo He M3II0JI3Ba TUIATe)KHATA CMETKa,
IUIaTEeXKHATA yCIIyra U IIATEKHUSI HHCTPYMEHT, U HE JIOIYCKA U3M0JI3BaHETO UM OT TPETH JINLIA 32
M3BbpIIBaHE Ha IEUCTBUS UJIM 3a ITOCTUraHE Ha IIeJId, KOUTO ca 3a0paHeHu ChC 3aKOH WJIM MOrar
Jia yBpeIsT 1oopoto uMe Ha bankara.

275. KnueHThT moHacs BCUYKHU 3aryOH, HACTBHITWIIM B PE3yATAT Ha M3IOJI3BAHETO Ha 3aryOCHH,
OTKpaJHATH WIM HE3aKOHHO IPUCBOEHU NEPCOHAIM3UPAHU CPEICTBA 3a CUTYPHOCT, aKO CJEJ
y3HABaHETO Ha TOBa OOCTOSITEJICTBO HE € yBeloMuWI He3abaBHO baHkara mo pesa, nmpeaBHUIEH B
HactosimuTe OO ycrnoBus. 3a y3HaBaHE ce pHeMa JeHsT, B KouTo KnueHtsT e momyunn SMS
M3BECTABAHE WJIM JIOCTHII A0 UHGOpMaIUs 32 CMETKUTE CHU 4Ype3 eJeKTPOHHHUS KaHaj 3a OHJIaiH
O6ankupane Ha baHkara, KaTo My € MPeI0CTaBEHO Ha Pa3MOJI0KEHUE U3BJICUCHHE OT ChOTBETHATA
CMETKa B €JIEKTPOHEH BH/JI WJIM HA XapTHEH HOCHUTEN BbB Qunan Ha bankara.

276. KnueHThT moHacs BCHYKH 3aryOH, HACTBIMIM B PE3yATAaT Ha HEpa3pelleHUTE IUIATSKHU
ornepanuy, ako T'M € NPUYUMHWI Ype3 H3Mama, C HEU3IbJIHEHHWE Ha €IHO WU TOBeYe OT
3aIbJDKCHUATA CU O HacTosmmTe OO yCIOBHS, YMUIICHO WM MOPaau rpyda HEOPEKHOCT.
[Tox rpy6a HEOPEKHOCT Ce MMAT MPEIBHUI CIACAHUTE HEM3UEPIATSIIHO U30POCHH CITydau:

a) KOraTo € ChXpaHsBall IulaTekHaTa kapta 3aeaHo ¢ [IMH/apyr nmomoben xox w/uimu TOKYMEHT
ChIbpKAL HH(OPMAIMS 3a IEPCOHAIM3UPAHNUTE CPEJCTBA 32 3allUTa Ha KAPTaTa, BKIIIOYMTEIHO B
namerTa Ha MoOMJIeH TenedoH;
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0) e cpoOmma uinM e gomycHan aa Obae y3Hat ot apyro june [IMH, mepconanen koj 3a
u3BBpIIBaHEe HaA ,,3D curypuu mnamanus’, OTP kox wiam apyr momgoOeH KoJ Ha TPETO JIHIIE,
BKJIIOYMTETHO POJTHMHA WIIM YJICH HAa CEMEHCTBOTO MY;

B) € IPEJOCTAaBIII KapTaTa 3a MOJI3BaHe Ha TPETO JIUIIE WIN CE € ChIVIaCHJI WM JIOIYCHAI KapTaTa
na ObJie U3MO0A3BaHa OT TPETO JIHIIE;

T') KOTaTo € U3NpaTHiI UMEWI ChOOIICHNE, ChIBPIKAIIO JaHHU 32 U3Ja/IeHaTa My JeOUTHA KapTa U
NEPCOHATM3UPAHUTE CPEACTBA 3a CUTYPHOCT;

1) He e mpeaocTaBmi Ha baHkara akryajgeH MoOWJeH TeinedOHEH HOMEp 3a perMCTpHpaHe Ha
Kaprara 3a yciuyrata ,,3D CurypHu mnamanus;

€) € MPEeJOCTaBUII MOOMIIHOTO CH YCTPOICTBO, Ha KOETO € HHCTaIMpaHa MOOMITHA arTuKarust Cuiin
(Seal) u Ha KoeTO MOTyYaBa MepcoHalieH KOJ 3a U3BbpIIBaHe HA ,,3D curypuu miamanus’, OTP
KOJI HJTH JIPYT MTOJO0EH KOJI Ha TPETO JIMIIE;

) € ChOOLIMJI M TPEJOCTaBUI 32 IOJI3BaHE HJCHTHU(PUKALMOHHUTE CH JAaHHU 3a JOCTBI JI0
Cucremara 3a OHJIAliH OaHKMpaHE HA TPETO JIMIE, BKIIOYUTEIHO POAHMHA WIM WICH Ha
CEMEHCTBOTO MY.

277. KilmeHTHT MMa MpaBo Ja OCIOPH M3BBPIICHU IUIATE)KHU ONEPALUH W HAYUCICHU TaKCH W
KOMHCHOHH, OTPa3eHH B MpelocTaBeHara 3a ToBa OoT bankara oryeTHa nHpoOpManus, KaTo 3asBU
CBOMTE NMHCMEHH Bb3pakeHUs npen bankarta B cpok no 14 (yetmpuHameceT) JHM OT jJaTara, Ha
KosATO MH(popMalusAta € Ouja Ha pasnonokeHue 3a noi3BaHe oT Kiwmenra. B ciyuail, ue
OTpa3eHUTE JaHHU He OBJAT OCIIOPEHH B TO3H CPOK, CE CUHTA, Ye Te ca 0100peHu oT KimenTa.
278. KiineHThT MMa MpaBo Ja OCIIOPH HEPa3pEelIeH! OT HETO MM HETOYHO M3IbJIHEH! OT bankara
IUIATeXKHU OIEpaIly, KaTo 3asBH NMHCMEHO CBOMTE Bb3pakeHHs npexn bankara B cpok 1o 14
(yeTHpHHAECET) JHM OT JaTarta, Ha KOsTO OTYeTHaTa MHpopManusaTa oT bankaTa 3a U3BbPIICHUTE
IUIATeKHU OIepanuy € Ouia Ha pa3loyIoKeHHe 3a rmoyi3BaHe oT KimeHTa, HO He mo-KbcHO OT 13
(TpuHAazeceT) Mecela, OT JaraTa Ha 3aJb/DKaBaHE Ha CMETKaTra My ChC CyMaTa Ha OCIIOpBaHATa
omnepanus. B ciyyaii, ye orpaseHUTE TaHHU HE OBAAT OCIIOPEHM B TO3U CPOK CE CUMTA, Y€ TE ca
onobpenu ot Kimenra.

279. KimeHTBT ce chriacsiBa, ye bankara mie cunTa 3a pa3penieHo OT HeTO BCSIKO OE3KOHTaKTHO
amane B pazmep 10 100.00 (cro) neBa ¢ Ge3xoHTakTHA 1eduTHA Kaprta Beard wiu MasterCard u
e TO M3IBJIHSABA, KaTo 3aJbJDKaBa pasIlIallaTelIHA My CMETKa ChC CyMmMara Ha ChOTBETHOTO
IUTalIaHe.

280. KnueHTsT ce chriacsBa, 4e OT MOMEHTA, B KOMTO € Jan HapeKJaHe 3a W3IBbIHCHUE Ha
CHOTBETHATA IUIATE)KHA OTlepanus ¢ 1eOuTHa KapTa, baHkara 1ie s cuuTa 3a MOJydeHa OT HEero |
HEOTMEHHMMA.

281. KnmeHT MoOKe J1a TToHece 3aryOouTe, CBbpP3aHH C BCHUKM HEpa3peIIeHH IJIATeKHH OTIepallHH,
OPOM3THYAIIM OT W3IMOJI3BAHETO Ha M3ryOeH, OTKpaJHAT MM HE3aKOHHO MPHUCBOEH IUIaTEXEH
uHCTpyMeHT, HO He moBeue oT 100.00 (cTo) nera, ako:

a) 3arybara, kpax6aTa UM HE3aKOHHOTO IPHUCBOSIBAHE Ha IUIATEKHUS HHCTPYMEHT HE ca MOTJIU
na OpaaT yctaHoBeHU OT KimeHTa rnpeu riamatHeTo, OCBeH KOraTo TOM € IeHCTBalI ¢ e u3Mama,
WITN

0) Bpenara e Omia MpUYMHEHA OT JCWCTBUE WM O€37eiiCTBHME Ha CIyXuTea Ha baHkaTta win
YITBIIHOMOIIIEH OT Hesl MOU3IIbJIHUTEI.

282. KiimeHTHT MOHACS BCHUYKH 3ary0u, CBbP3aHU ¢ HEPA3PEIICHH TUIATeKHH OTepaIni, KOraTo T
€ MPUYMHMI Ype3 M3MaMa WM C HEU3ITBIIHEHHETO Ha €IHO WM ITOBeYe OT 3aIb/DKEHUsITAa CH,
POM3THYAIIHN OT U3MOJI3BAHETO Ha MJIATEeKEH HHCTPYMEHT WIN IUIaTeKHA CMETKA YMHIIUIEHO WIH
nopanu rpyda HeOpexHocT. B Te3u cirydan KimeHTHT moHacs BpeauTe HE3aBHCUMO OT pazMepa
UM.

283. OTroBopHOCTTA, MPEIBUCHA B HACTOSIIUS Pa3ie)l HE Ce HOCH B CIIy9anuTe Ha N3BBHPEIHN U
HENpeIBUJICHH 00CTOSITEICTBA U3BBbH KOHTPOJIA HAa KOSTO M Ja € OT JIOTOBapsIIUTE Ce CTPaHH,
MOCJETUIINTE OT KOWTO OWXa HACTBIWIM BBIPEKH TOJNOKECHUTE YCHIUS 3a TAXHOTO
NpeoTBpaTsBaHe, KaKTo U B ciydyanTe korato bankara e feiicTBana B U3MbJIHEHNUE HA HOPMAaTUBHO
YCTAaHOBEHO 3aIbJDKEHHE CIopel] OBIrapCKOTO 3aKOHONATENICTBO M 3aKOHOATEIICTBOTO Ha
EBponeiickus cbro3.

IX. IPABHA 3ALIUTA

JIMUHHM JaHHY ¥ 0aHKOBa TailHA

284. bankata ma3u M He MPEAOCTaBs Ha APYTU Jula nHpopMmaIms 1 ganHu 3a Kinuenra, kouto ca
1 TIOBEPEHHM WJIH Ca M CTaHAJIM U3BECTHHU BHB BPb3Ka C M3MIBJIHCHUETO Ha CKIIFOYeH MeX 1y bankara
u KimenTa noroBop, 3a KOWTO ca npuioxkumu Hactosmute O0um yenosus. [IpenocraBsiHero Ha
nH(popMaIus, mpeacTaBisgBalia 0aHKoBa TaifHa, Ce€ U3BBPIIBA CAMO Ha JIMIA U TI0 PeJl, MPEBUICH
B JEMCTBAIIOTO 3aKOHOIATEICTRO.

285. HanuyHocTHTE M OTIEpaIIMUTE IO CMETKH ca 0aHKoBa TaiiHa. CBEJICHUS 3a TAX CE TPEIOCTaBAT
Ha KnueHTa ¥ ymbJIHOMOIIEHH OT HETO JIMILA C MbJIHOMOIIHO C HOTAPUAIHO yJOCTOBEpSBaHE Ha
MOoAMKMCa HAa YIBJIHOMONIMTENS. TpeTH JMia Morar Ja ToJiydaT HH(OpManus OTHOCHO
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HATMYHOCTUTE M OMNEPALUUTE TIO0 CMETKH B CHOTBETCTBHE C pa3mopeAduTe Ha EHCTBAIIOTO
3aKOHO/ATEJICTBO.

286. Nudopmamnmst 3a cMeTKa MOKe J1a ce MPEAOCTaBs U Ha n30paHu oT KimeHTa 1ocTaBuniiy Ha
IUIATEeXKHU YCIYTH, aKO CMETKAaTa € JOCThIIHA Upe3 HAKOM OT elIeKTpOHHUTE KaHaiu Ha bankara u
KiueHThT € 1an chriiacue 3a ToBa 10 ChbOTBETHHS PEl.

287. bankaTa nma npaso na npeaoctass Ha BOPUKA Al 1 MexxyHapOHU KapTOBH OpraHU3AINH
JUYHU JaHHU U HHGOPMAITUS 32 HATMYHOCTTA U JIMMUTHUTE IO pa3IuialiareaHa cMeTka Ha KiueHt
C u3JajaeHa 1e0uTHa KapTa.

288. Nudopmarius 3a o0cimyxBanu oT baHkaTa cMEeTKH M HAIMYHOCTH T10 TSIX Ha moynHan KiueHnt
ce JaBa Ha HACICAHHUIMTE CJie]] MpEACTaBIHE Ha IMpenuc-U3BJICUEHUE OT akKT 3a CMbBPT,
yJIOCTOBEpEHHE 3a HACJICAHNULIN WU 3aBeIaHHeE.

289. B ka4ecTBOTO CH Ha aJIMUHHCTPATOP Ha JIMYHU JaHHU, bankara ce0upa u 00paboTBa JIMUYHU
naHHu Ha KiMeHTa B CcTeeH, KOSITO € CTPOro HeoOXOJMMa W MPOIMOPIHOHAIHA HA EIUTe Ha
o0OpaboTKkaTa, KaTo € ocurypuia HeoOXoIMMU MEPKHU 3a TAXHATa 3alliuTa CbOOpPa3HO 3aKOHOBUTE
pasnopendu Ha HAIIMOHATHO U €BPOIEHCKO HUBO.

290. C ornen mpeajiaraHe Ha MNEepCOHATM3MPAHU MPOAYKTH W YCIYTM U OCBHIIECTBSBaHE Ha
MOIXO/AIIaTa KOMYHUKAIMS C HACTOSIIM W OBJCHIM KIMEHTH, baHKaTta H3UCKBA OT TX
MPEeIOCTaBsIHE Ha JIMYHU JIaHHU U ChIJIacHe 3a TIXHOTO 00paboTBaHe.

291. C nmpuemane Ha HactosmmTe OOmM ycnoBus, KMMeHThT MOTBBpKIaBa, ye € HHPOPMUPAH U
3alo3HaT, 4e MPeIOCTaBeHUTE OT HEro JIMYHU JaHHHW mie ObaaT oOpaboTBanu oT bankarta B
choTBeTCcTBUE ¢ [lonWTHKaTa 3a MOBEPHUTETHOCT WM 3alWTa HA JIMYHUTE JIaHHW, HAIMYHA B
nojxeneHusiTa Ha bankata u nyOnMKyBaHa Ha MHTEpHET CTpaHUIaTa W Ha ajpec
www.municipalbank.bg.

I'apanTupaHe Ha BJIOroOBeTe

292. Ilnarexunute cMeTku Ha KimeHTta B JieBOBe M 4UyKJEeCTpaHHA BalyTa ca TapaHTHpPaHU OT
®onpa 3a rapantupane Ha Biorosere B 6ankurte (PI'BB) npu ycioBusTa u o pena Ha 3aKoHa 3a
rapanTupane Ha Biorosere B 6ankute (3I'Bb).

293. ®oHABT 32 TapaHTUPAHE HA BIOTOBETE B OAHKHUTE rapaHTHpa II'BJIHO M3IUIANIAHE HA CYMUTE
M0 CMETKH Ha €/IHO JIMIIE B €1Ha 0aHKa, HE3aBUCUMO OT OpOs M HAIMYHOCTHUTE IO TSIX B OOII pa3Mep
1o 196 000 ne.a.

294, T'apannus B pazmep 10 250 000 yiB. 3a CpoK TpH Mecella OT MOMEHTa Ha TOCTBHIIBAaHE Ha
cymara 1o cMmeTka Ha KnuenTta uimm ot MoMeHTa, B KOWTO KiHEeHThT e mpuao0uit mpaBoTo J1a ce
pasrnopexa ChC cymaTa, ce Ipe0oCTaBsl P CIESAHUTE CIydau:

a) CICTKHU C HEJABMKUMH UMOTH 3 SKWJIMIIHHE HYKIIH,

0) M3IIaTeHH CyMH IO TIOBOJ Ha CKJIIOYBAHE WIIM MpEKpaTsABaHe Ha Opak, MpeKpaTsBaHe Ha
TPYJOBO WJIH CITY»)eOHO TPABOOTHOIICHUE, HBAIHIHOCT UM CMBPT;

B) 3aCTpaxOBaTE/IHU WM OCUTYPUTEIHU IUIAIAHHWS WIM Ha W3IUIAIAHETO Ha OOe3lIeTeHHE 3a
BPE/IH OT MPECTHIUICHHS I OT OTMEHEHA MPUCH/IA.

295. bankoBUTEe cMeTKH/aBoapu Mo T. 294 He y4yacTBaT B M3YUCISIBAHETO Ha OOIIUS pa3Mmep Ha
3aabpibkeHrneTo Ha bankara kpM eauH KimmeHt no T. 293 B paMKHTe Ha MOCOYEHUS CPOK 110 T. 294,
296. He ce mpenocTaBs rapaHIus 3a CpeJCTBA MO0 CMETKHU, Bb3HUKHAIHN UM CBBP3aHU ChC CICIKU
U JICHCTBUS, MPECTABIISABAIIY U3IHPaHE HA TAPH 10 CMUCHIIA HA WI. 2 OT 3aKOHA 32 MEPKHUTE
Cpelry M3MUPAHETO HA Mapu Win (UHAHCHpaHE HAa TEPOPH3BM, YCTAHOBCHH C BIIS3JIa B CHJIA
MpHUCHIA.

297. He ce wm3miamar BiOroBe (CMETKH), YHWTO THTYJISp He € Owil WiIeHTHQHIUpaH
CBIJIACHO IJIaBa BTOpPA, paznen V oT 3aKoHa 32 MEPKUTE CPEellly U3MHUPAHETO Ha Mapu KbM JaTaTa
Ha u3/aBaHe Ha akT no wi. 20, an. 1 ot 3I'Bb.

298. He ce m3mimamar CyMUTe MO CMETKH, MO0 KOUTO HE € MMaJi0 OMepalyy Mo HapeXIaHe Ha
BJIOXKHTENSI B MocheaunuTe 24 (1BajgeceT W YeTHpH) Mecella Mpead JaraTta Ha W3JaBaHe Ha aKT
no ui. 20, an. 1 ot 3I'Bb u canynoTo no Besika ot T4x € mo-mayiko ot 20 niB.

299. ®oHABT 3a rapaHTHpaAHE HA BJIOTOBETE B OAHKHTE OCUTYpSBa JOCTHII Ha KIUCHTHTE Ha
Bbankata m0 moanexamuTe Ha U3IJIAllaHEe CyMH 10 TapaHTHPAHHUTE BJIOTOBE HE MO-KHCHO OT 7
(cemem) paboTHM JHM OT JgaTata Ha uW3gaBaHe Ha akT mo wi. 20, an. 1 ot 3I'Bb. B onpenenenn
ciIy4au B 3aKOHA 3a TapaHTHpaHE Ha BIIOTOBETE B OAHKHUTE, CPOKBT 32 H3ILIAILIAaHE HA CYMHUTE MOXKE
na ObJIe YABIKEH.

PemaBaHe Ha cCopoBe

300. Bcekn KnueHT mma mpaBo Ja mojaBa kainOu BbB Bpb3Ka C MPEJOCTABIHETO HA IUIATEKHU
ycryru ot bankara. [logaBaneTo Ha >kanOW 3aabJDKUTEITHO C€ M3BBHPINBA B MUCMEH BHJ - IO
oOpazer; Ha bankata B koiito u na e ¢wiman Ha baHkata, WM Ha ENEKTPOHEH aapec
contacts@municipalbank.bg. JKanbute ce perucrpupart B aenoBoacTBo Ha bankara. KM skanbara
cJjeaBa aa ce HpI/IJIO)KaT BCUYKH JAaHHU U I[OKYMGHTI/I, y,Z[OCTOBepHBaH_[I/I OCHOBATCJIHOCTTA I‘/I B
mpolieca Ha pas3riieKaaHe Ha Kanbara, ¢ oryiel 0OEKTUBHO pelllaBaHe Ha CTopa M €BEHTYaTHOTO
KOpUT'MpaHe Ha Ipeliky, baHkara nMa rpaso Aa IOUCKa JOIIbIHUTEHY JaHHU U JOKYMEHTH.
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301. KnueHThT MMa IpaBo Jja OCIIOPU HEpa3pelieHr OT HEro MJIM HETOYHO M3IbJIHeHH oT baHkaTta
IUTATEKHU OIepalvy, BKIIFOUMTEIHO U3BBPILEHH C IEPCOHAIM3HPAHH CPEACTBA 3a CUTYPHOCT 4pe3
Cucremara 3a OHJIalH OaHKHMpaHe, KaTo 3asiBH MICMEHO CBOUTE Bh3pakeHus npe bankara B cpok
1o 14 (uetupuHazeceT) AHM OT JaTara, Ha KOATO MH(pOpMaLUATa 32 U3BBPLUICHU IUIATEKHU
onepauuu, ocurypeHa ot baHkara no pena Ha HactosiuTe OOHIM yciaoBHUS € Ouia Ha HErOBO
pa3nojoXKeHue 3a I0J3BaHe, HO He IMO0-KbCHO OT 13 (TpuHazecer) mecena, OT JaraTa Ha
U3BBPIIBAHE HA OCIOpBAaHATA IUIATEXKHA orepauus. B cimywaii, ye oTrpaseHuTe JaHHU HE ObBIAT
OCIIOpEHH B TO3H CPOK C€ CUMTA, ue Te ca o100peHu oT Kimenra.

302. Knuent uMa mpaBo Aa moucka oT baHkaTa BB3CTaHOBSBaHE Ha IsIaTa CyMa IO Beue
u3IIbJIHEHa OT baHKkaTa M paspelleHa IJaTeXxHa oneparus, Koraro Ts € HapeleHa OT WIH 4pe3
MOJTyJaTeNs ¥ ca U3IBJIHEHU KyMYJIaTHBHO CJEIHUTE JBE YCIOBUSA: KbM MOMEHTA Ha JaBaHE Ha
pa3pelIeHneTOo 3a U3IIbIHEHUE Ha IJIaTeXKHATa Ollepalys He € I0COUYeHa HelfHaTa TOYHA CTOMHOCT
¥ CTOMHOCTTA Ha TUIATe)KHATA ONepalys HaJBUIIIaBa OYaKBaHAaTa OT IUIaTela CTOWHOCT C OIJIe]] Ha
HErOBUTE DPA3XOIW 3a MOAOOHM oNepaluy U JApyrd cneuuduyHu 3a ciaydas OOCTOSTENCTBA.
VckaHeTo 3a Bb3CTaHOBSIBAaHE Ha CpeACTBaTa cie/iBa qa Objae ornpaBeHo oT Kinenra 1o bankara
B CPOK 10 56 (meTneceT W IIeCT) JHU OT JaTaTa, Ha KOSATO € 3aIbJDKCHA CMETKaTa My, 3a€/IHO C
JI0Ka3aTecTBaTa OTHOCHO HAJIMYMETO Ha KOHKPETHHUTE yCIoBuUs. baHkara e 3aabkeHa B CPOK OT
10 (necer) pabOTHH JAHU OT MOJTyYaBaHETO HA MCKAHETO Jla Bh3CTaHOBH Ha KitneHTa 1isiiata cyma
Ha TUTaTe)XKHATa ONepanus WM Ja OTKaXXe BH3CTAHOBSBAHETO M, KATO MOCOYM OCHOBAHHETO 32
0TKa3a U OpraHuTe, Mpej KOUTO IJIATeLlbT MOXKE /1a HallpaBH Bb3pa)keHUE CPEeLy OTKa3a.

303. KnmeHt HsiMa mpaBo Ha Bb3cTaHOBsiBaHE OT bankarta Ha cymata mo 1. 302, xorato e nman
CBIJIACUETO CH 33 U3IIbJIHEHUE Ha [UIaTe)XHaTa olepalus JUpeKkTHO Ha bankara u ako bankara nim
NoJTyJaTeNs Ha CyMmara 1o IUIaTeXHara ornepanus € ocurypui Ha KineHTa, 1o J0roBOpeH ¢ Hero
HauuH, MH(GOpMaIKs 3a IpeCcTosIIaTa IUIaTeKHa onepaLus, Haif-Manko 28 (aBaJeceT U 0ceM) THU
Ipey JaTata Ha U3IIbJIHEHNE Ha OTepaIyiTa.

304. He ce pasriexnar »andu, mojgajeHu mo-KbCHO oT 13 (TpuHazeceT) Mecena OT jJarara, Ha
KOSITO € 3aIbJDKeHa cMeTKaTa Ha KimeHTa cbC CTOWHOCTTA Ha TpPaH3aKIUUTE — MpeaMeT Ha
OCIIOpBaHE, KAKTO M OE3KOHTAKTHU IIamanus ¢ 1eoutHu kaptu Beard uimm MasterCard, kouto He
ca notebpaenu ¢ [IMH kox.

305. bankara e JurbXKHa J1a ce IpOU3HEece U Aa yBeAoMHU nucMeHo KimeHTa 3a peleHreTo cu 1o
BCSIKa TIOCTHITMIIA )Kaji0a B mucMeHa (hopMa Ha XapTUEH WM APYT IBJITOTPAeH HOCHTEN, B CPOK 110
15 (metHanecer) pabOTHU THU OT nojy4aBaHeTo i B bankara. [locoueHusT cpok Moxe aa Obie
yabKeH A0 35 (Tpuzecer W meT) pabOTHU JHU OT IOJIy4aBaHETO Ha >kanbaTa, KOraro Io
He3aBUCelM OT baHKkaTa NpUYMHHU, TS HE MOXE Ja B3eME pELIeHHEe, 3a KOETO € JUIbXKHA
CBOEBPEMEHHO J1a yBeZloMu Kimenra, kato ro nH(popMupa 3a mpuuuHATE 3a 3a0aBara U 3a CpoKa,
B KOMTO TOH 111e MOJTy4YM peleHUeTo M Mo xkanbara.

306. bankara ce 3aap/kaBa 1a ChISCTBA 3a pa3pelaBaHe Ha CIydanuTe Ha ociopeHu ot Kimenra
olepaldu MO pel U B CPOKOBE, ChIVIACHO YCTAaHOBEHaTa B CTpaHaTa OaHKOBa IpaKTHKa M
npasuiiata Ha MexayHapoanara Kaprosa Opranuzanus.

307. Ilpu nonaBaHe Ha *Xanba BBB BpB3Ka C OCHOPEHM KapTOBU ormepauuu, KiueHTbT
yrnocroBepsisa mipen bankara, ye neOuTHata Kapra, ¢ KOSTO Ca HW3BBPIICHH HEpa3pelieHH
olepalnu, ce HaMHupa B HETOBO JbpiKaHe.

308. bankara mMa mpaBo Ja u3ucKkBa oT KimeHTa mpejacTaBsHe HA JOKYMEHTH, M3aJCHH OT
KOMIIETEHTHUTE OpTaHH, MPH pa3clieZIBAHE W pa3pellaBaHe HA CIy4Yad, CBbP3aHU C OCHOPEHU
IUTAIaHus, W3BBpLIEHH ¢ JebutHa kapra. Ilo cBos mpeneHka bankata moxe na cesupa
KOMIIETEHTHUTE OpPraHH, B CIIydauTe, B KOUTO € yBeloMeHa oT KimeHTa 3a OTKpaaHaTa Wid 1o
JpyT HEeTIpaBOMEPEH HauMH M3IM0JI3BaHa KapTa.

309. B ciyqaii, ye bankarta cdere xaymbaTa 3a OCHOBATEJIHA, TS BH3CTAHOBSABA IO CMETKa Ha
KnmneHnra cymure oT OCIOPEHHUTE OINEPALlUH 3a€THO C YABPKAHUTE TAKCH.

310. Ako bankaTta He ce MpoW3Hece B NPEABHICHUTE MO TPEAXOTHATA TOYKA CPOKOBE WIIH
peleHneTo M He ynoBieTBopsiBa KimeHTta, ciopbT MOXke Ja ObJe OTHECEH 3a pas3riekaaHe OT
[TomMupuTeHaTa KOMUCHS 32 TUIATEKHA CIIOPOBe KbM KomucHsTa 3a 3amuTa Ha TOTpEeOUTEHTE.
WNudopmanys OTHOCHO NMPUEMAHETO M PaslJIekJIaHETO Ha kajlOu Ha KIMEHTH MOXe Ja Oble
HaMepeHa Ha cailita Ha bankara, B pasgen ,O0patrHa BpB3KA“ HA  aapec
https://www.municipalbank.bg.

311. HombmuutenHa wHpopMarus 3a [lomupurenHata KOMHUCHS 32 IUIATEKHH CIOPOBE W
yCIIOBHATA 32 HEHHOTO ce3rpaHe MOXe Ja ce nonyuu Ha aapec: rp. Codus 1000, yi. ,,Bpadua*“ Ne
1, er. 3, 4 u 5, tenepon 02 9330 577 wim Ha WHTEpHET CTpaHmiata WWW.Kzp.bg; e-mail:
adr.payment@kzp.bg

Ipunoxumo npaso

312. 3a Heypenenute BbIpocu B JloroBopa u HacrosmmTe OOmM yCIOBHS, C€ Mpuiarat
MPIIOKUMUTE HOPMATHBHH aKTOBE OT JEHCTBAIIOTO OBITAPCKO 3aKOHOIATEIICTBO.

313. Bcuuku cnopoBe, BB3HMKHAJIM MEXIYy CTPaHUTE BHB BpPb3Ka C M3MNBIHEHUETO WIH
TBJIKyBaHeTo Ha JloroBopa u Hactosumre OOIIN yCIOBHS, C€ pelIaBaT o B3aUMHO ChIVIACHE Ha
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CTpaHHTE, a aKO TaKOBa He ObJe MOCTUTHATO, BCSIKA OT CTPAHHUTE MOXKE J]a OTHECE Cropa 3a
pelaBaHe mpej] KOMIETCHTHUS OBJITapCKU Ch]I.

314. Axo HsKOS OT pa3nopeaduTe Ha HacTosmuTe OOIIM YCIOBUS € WM CTaHe HeBaIUIHA, TOBA
HE 3acsra MPHIOKUMOCTTa Ha OCTaHAIHTE pasznopeaou oT OOIIUTE YCIOBHS.

3AK/IIOYUTEJIHU PA3IIOPEIBU

§ 1. Hacrosimute O0um ycinoBus, peaBapuTeiHaTa HHPOPMALUSI U PAMKOBUAT JOTOBOP
Mmorat Jia Obaat npenocraBeHu Ha KivenTta Ha ObArapcku M aHTIIMHCKU €3UK, KaTO B cliydyail Ha
MPOTUBOPEUHE MPEAUMCTBO UMa OBJITAPCKUAT €3UK.

§ 2. Hactosamure O6mu ycioBus ce npeaocTaBsaT Ha KineHnTta B 1oCTaTh4yeH CPOK Mpeau
MOAMKUCBAHETO HA ChOTBETHUSA JJOroBoOp, Upe3 MOCTABSIHETO UM B IOMEILICHHUS], 10 KOUTO KIIMEHTHUTE
UMaT JOCTBI, WJIM B HWHTEpPHET CTpaHumara Ha ,O0mmHCKa Oanka“ AJl Ha aapec
www.municipalbank.bg.

§ 3. Kpm HacTosiuTe OOIIM yCI0BHS U CBBP3aHUTE C TSIX PAMKOBH JJOTOBOPH C€ MpUiiaraT
pasnopenduTe Ha OTHOCMMOTO OBJTapCKO 3aKOHOJATENICTBO, a CIOPOBE CE pemaBaT OT
KOMIIETEHTHUST OBJITAPCKU Ch.

§ 4. Ot narara Ha BiIM3aHe B cuiia Ha HacTosimuTe OOIIM YCIIOBHS C€ OTMEHSIT:

1. OO6mwm ycioBus Ha ,,O0mmHCKa 6aHka™ A/l Mo paMKOB JIOTOBOp 3a pasIuianiaTeIHa
CMETKa Ha (PU3NYECKH JINLA;

2. OO6mu ycnosus Ha ,,O0muHCKa 6anka“ A/l Mo 10roBop 3a u3gaBaHe U MOJ3BaHE HA
NeOUTHA TUTaTeXKHA KapTa;

3. O6mu ycnoBust Ha ,,O0muHCKa Oanka“ AJl Mo pamMKOB JIOTOBOp 3a HHTEPHET
OaHKUpaHe HA PUINICCKU JIUTIA.

§ 5. Hacrostmure OOy yciaoBusi ca mpHEeTH OT YIpaBUTENHUS ChBET Ha ,,OOIIMHCKA
Oanka“ A/l ma 22.03.2022 r. u Biau3ar B cuia ot 23.05.2022 r.

3a Knnenta: JlexknapupaM, 4e cbM nostyums1 Hactosumre OOIIM yClIOBHs, ChIVIACEH ChbM C TAX U
Iy IpruemMam

(umMeHa no OOKYMeHmM 3a CAMOTUYHOCT, ONbIHCHOCH, NOONUC, 0ama)
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